Iowa Civil Rights Commission Sample Policy


   SAMPLE POLICY ON DISCRIMINATORY LENDING
STAFF GUIDELINES 

At __________________ ________, it is our duty as a lending institution, particularly lending in relation to housing, to lend to applicants on a fair basis. This means that we cannot factor certain personal characteristics of the applicant into our decision-making process. It is important to note this refers to pre and post lending activities.  
Discriminatory Lending 
The guidelines laid out in this policy apply to any entity that extends credit or transacts business with consumers in relation to housing (transactions detailed below), including:
· Any institution which accepts/manages deposits (i.e. banks, savings & loans, credit unions)
· Trust companies

· Mortgage loan companies 

· Insurance companies 

· Home/renters insurance 

· Pension funds 
Transactions pertain to, but are not limited to:

· Selling/renting of dwelling 
· Loan to build, repair, improve dwelling
· Refinancing 
· Mortgage
· Security 
· Development  
· Purchase of real estate loans
· Selling, brokering, appraising residential real estate
Once again, it is our duty to take applications and lend to applicants on a fair basis. This means, the following protected characteristics cannot be considered/factored into your decision making process: 
· Race 
· National origin
· Religion 
· Gender 
· Please note: The Iowa Civil Rights Act extends protection to sexual orientation and gender identity as protected classes. 
· Familial status 
· Disability (physical, mental, or emotional) 
Please keep in mind: Denying a loan/application to someone based on a protected characteristic is not the only form of discrimination pertaining to lending. Other examples of discrimination include, but are not limited to: 
· Different terms (i.e. different amount, interest rate, duration or type of loan)
· Applying different standards to evaluate collateral 

· Discouraging or selectively encouraging applicants with respect to inquiries about or applications for credit 
· Redlining 

· Considering certain, protected neighborhood characteristics as basis for declining loan to someone wishing to purchase home in that neighborhood
· Predatory lending

· Seeking out members of protected class with the purpose of establishing expensive or unnecessary loan 
For further information, please contact:
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Iowa Civil Rights Commission

Grimes Building, 400 E. 14th St.


Des Moines, Iowa 50319

515-281-4121 or 1-800-457-4416

www.state.ia.us/government/crc
HUD – Regional Fair Housing Office

400 State Ave., Room 200

Kansas City, Kansas 66101

913-551-6993 or 1-800-743-5323

www.hud.gov 
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