PREDETERMINATION SETTLEMENT AGREEMENT

CP# 09-12-63144
HUD# 07-12-0866-8

PARTIES TO THE SETTLEMENT AGREEMENT;

RESPONDENTS

WAPSIE MANSOR, INC.
c/o Tina James
408 Dicken Street
Olin, 1A 52320

TINA JAMES
408 Dicken Street
Olin, 1A 52320

COMPLAINANT

MEGHAN EGANHOUSE
PO Box 191
Olin, 1A 52320

P
AND =2

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, ITowa 50319

Description of the Parties:

Complainant alleged Respondents discriminated against her by refusing to provide a
reasonable accommodation by refusing to waive their “no-pets” policy for an assistance
animal, resulting in different terms and conditions of rental and a denial of rental housing

based on disability. Respondents manage the subject property, an apartment complex,
located at 502 Parkway, Olin, 1A 52320.




A complaint having been filed by Complainant against Respondents with the lowa Civil
Rights Commission {hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
lowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
fowa Code Chapter 216, or because of lawful opposition to any practice
forbidden under Iowa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimiration in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision
of services or facilities on the basis of race, color, creed, sex, sexual
orientation, gender identity, national origin, religion, disability, or familial
status, in violation of Iowa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it
unlawful to discriminate in the sale or rental or otherwise make unavailable or
deny a dwelling to a buyer or renter because of a disability.

42 U.5.C. 3604(f)(1); Iowa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it
untawful to refuse to make reasonable accommodations in rules, policies,
practices, or services, when the accommodations are necessary to afford the
person equal opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(f)(2)(a) and 42 U.8.C. 3604(H(3)(b); -

lowa Code § 216.8A(3)(b)(1) and Towa Code § 216.8A(3)(c)}(2).

Respondent acknowledges their obligation under State and Federal Fair
Housing Laws to waive their “no pets” policy as a reasonable accommodation
when necessary to permit an individual with a disability equal opportunity to
use and enjoy a dwelling. Assistance animals categorized as either service
animals or emotional support animals are not considered pets under State and
Federal Fair Housing Laws and cannot be subjected to pet rules, pet fees or pet
deposits. Respondent acknowledges waiving a “no pets” policy for a service
animal or emotional support animal qualifies as a reasonable accommodation if
the animal is needed to assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “no pets” policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing



impaired individuals to sounds and noises, providing protection or rescue
assistance, puiling a wheelchair, seeking and retrieving items, alerting
individuals to impending seizures, and providing emotional support to persons
who have a disability and a need for such support.

Housing Providers cannot restrict the type of dog, size or weight of assistance
animals and cannot require special tags, equipment, certification or special
identification of assistance animals. :

Voluntary and Full Settlemernt

6. The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein. No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes, The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not
fully meritorious.

8. The partics agree the execution of this Agreement may be accomplished by
Scparate counterpart executions of this Agreement. The parties agree the
original executed signature pages will be attached to the body of this
Agreement to constitute one document,

9. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require writien reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of lowa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges
filed with the Iowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any



other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree their Property Manager and Board will receive {raining on
the requirements of State and Federal Fair Housing Laws within 90 days of
their receipt of a Closing Letter from the Commission. The training will
address all aspects of fair housing law, but will emphasize the law regarding
how to handle requests for reasonable accommodations from individuals with a
disability. The training shall be conducted by a qualified person, approved by
the Commission or the U.S. Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying
the fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondent agrees, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Iowa Code Chapter 216 and 42 U.S.C. §§ 3601 et
seq., and include the following provisions:

Respondent shall inform all applicants and occupants that they may request
reasonable accommodations of Respondent’s rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about

reasonable accommodations, Respondent shall inform them of their ability to
seek reasonable accommodations.

Respondent shall use the following forms:
*  Request for Reasonable Accommeodation (Attachments 1 and 2), and
*  Approval or Denjal of Reasonable Accommodation Request

(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by
Respondent’s employees or agents using the “Request” form, Attachment 2.



Respondent shall keep written records of each request for reasonable
accommodation. These records shall include:

*  Name, address, and telephone number of the person making the request;
*  Date request received,

»  Nature of request;

*  Whether request granted or denied; and

*  If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and
procedures for receiving and handling requests made by people with disabilities
for reasonable accommodations, Respondent shall provide written notice of
those standards and procedures to each current and future resident who has

requested an accommodation, in a form substantially equivalent to Attachment
4. .

Review of Tenant Files

14, Respondent agrees to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Iowa Code Chapter
216 and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondent shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected
for pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondent shall report all errors to the Commission, as well as all actions
taken to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondent shall provide:

*  Name, address, and telephone number of affected resident;
*  Date of request for reasonable accommodation;

*  Nature of request;

*  Date affected resident notified of error: and

*  Nature of action taken to correct error.

Relief for Complainant

15. Respondents agree to waive their “no-pets” policy as 4 reasonable
accommeodation and allow Complainant to move into Apartment 8 on or
before November 1, 2012 with her assistance animal. Complainant agrees to
follow all Respondents rules and policies and maintain a safe and sanitary
apartment.

Signatures on the Following Page (Page 5)
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Attackment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and retumn it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response). '

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. '

I need the following change(s):

I need this reasonable accommodation because:




Requester ‘ Date

Apartment Manager Date




Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.] .

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

1, the undersigned, Apartment Manager of __ Apartments:

Gave the Tenant or Applicant theform, “Request for Reasonable Accommodation” and
offered to assist in completing the form,
Granted the request.

Explained the request could not be evaluated until the following additional information
© ig provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

Tn making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

[f a tenant or someone associated with a fenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preierred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable-.
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 08-12-62998
HUD# 07-12-0729-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

HOWARD ROBERTS
Pilot Mound Development Corporation
Pilot Mound, Towa 50223

PILOT MOUND DEVELOPMENT CORPORATION
204 1% Street
Pilot Mound, lowa 50223

COMPLAINANT

RONALD AHRENS
1129 130" Sireet
Boone, Towa 50036

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, lowa 50319

Description of the Parties:

Complainant alleged Respondents’ refusal to grant his request for a a garage that was
closer to his apartment constituted a failure to make a reasonable accommodation.
Respondents own or manage the subject property, a one-bedroom apartment located at
102 South Pilot Street, Pilot Mound, Towa 50223.

A complaint having been filed by Complainant against Respondents with the Towa Civil
Rights Commission (hereafter referred to as the Commission) under lowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:




Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Towa Code. Chapter 216; or because of giving festimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Iowa Code Chapter 216; or because of lawful opposttion to any practice
forbidden under Towa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it
untawful to refuse to make reasonable accommodations in rules, policies,
practices, or services, when the accommodations are necessary to afford the
person equal opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(D(3)(b); lowa Code § 216.8A(3)(c)(2) and

42 U.8.C. 3604(H)(2)(a); Towa Code § 216.8A(3)(b)(1}

Voluntary and Full Settlement

3. The parties acknowledge this Agreement is a voluntary and full settlement of

the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein. No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

The parties enter into this Predetermination Settlement Agreement in a good
faith effort to amicably resolve existing disputes. The execution of this
Agreement is not an admission of any wrongdoing or violation of law. Nor is
the execution of this Agreement an admission by Complainant that any claims
asserted in his complaint are not fully meritorious.

The parties agree the execution of this Predetermination Settlement Agreement
may be accomplished by separate counterpart executions of this Agreement.
The parties agree the original executed signature pages will be attached to the
body of this Agreement to constitute one document.

Respondents agree the Commission may review compliance with this
Settlement Agreement. And as part of such review, Respondents agree the
Commission may examine witnesses, collect documents, or require written
reports, all of which will be conducted in a reasonable manner by the
Commission.

Disclosure

7. The parties agree the terms of this Agreement shall be subject to public

disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes



Release

of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Complainant hereby waives, releases, and covenants not to sue Respendents
with respect to any matters which were, or might have been alleged as charges
fited with the Iowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

9. Respondents agree to place the federal Fair Housing Poster (English and

Spanish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants.

Respondents also agree to send documentation to the Commission,
verifying the posters have been placed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of receiving a Closing
Letter from the Commission.

New Policy and Practice

10. For all residential rental properties owned and managed, now and in the future,

Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disahilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.S.C. §§ 3601 et
seq., and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

+  Request for Reasonable Accommodation (Attachments 1 and 2), and



. Approval or Denial of Reasonable Accemmmodation Request
{(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

11. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Jowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommeodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accornmodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations, For each error, Respondents shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;

. Nature of request;

. Date affected resident notified of error; and

. Nature of action taken to correct error.



Relief for Complainant

12. Respondents agree to provide Complainant with a reasonable accommodation
due to his disability and allow Complainant the opportunity to rent the
southeast garage - near his apartment that is currently rented by Doug Shreve,
Mr. Shreve will subsequently rent the north garage currently occupied by
Complainant. The parties agree that Mr, Shreve paid for and installed an
electric garage door opener; in the southeast garage at a cost of $160.
Complainant agrees he would like to keep and use the electric garage door
operer; and, as a result, Complainant agrees to pay Respondents $160 on or

~ before August 31, 2012, so Respondents can install a garage door opener in the
north garage. Respondents agree Complainant will be allowed to move into the
southeast garage 48 hours after Complainant pays Respondents $160.

Respondents also agree to send documentation to the Commission,
verifying Complainant has moved into and rented the southeast garage, to
the attention of Don Grove, Supervisor of Investigations, within ten (10)
days of receiving a Closing Letter from the Commissien. -

Howard Roberts, RESPONDENT

Date

Pilot Mound Development Corporation, RESPONDENT Date
&M&f Lihorter Beg )0~

Ronald Ahrens, COMPLAINANT Daff

. Beth Townsend, DIRECTOR Date
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Relief for Complainant

12, Respondents agree to provide Complainant with a reasonable accommodation
due to his disability and allow Complainant the opportunity to rent the -
southeast garage - near his apartment that is currently rented by Doug Shreve,
Mr, Shreve will subsequently rent the north garage currently occupied by
Complaingnt. The parties agree that Mr, Shreve paid for and installed an
slectric garage door opener; in the southeast garage at a cost of $160.
Complainant agrees he would like to keep and use the electric garage door
opener; and, as a result, Complainant agrees to pay Respondents $160 on or
before August 31, 2012, so Respondents ¢an install a garage door opener in the
north garage. Respondents agree Complainant will be allowed to move into the
southeast garage 48 hours after Complainant pays Respondents $160.

Respondents also agree to send documentation to the Commission,
verifying Complainant has moved into and renfed the southeast garage, to
the attention of Don Grove, Supervisor of Investigations, within ten (10)
days of recelving a Closing Letter from the Commission.

Moot o

Howard Roberts, RESPONDENT Date
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Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. Ifthe request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Jowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14" Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity '
400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date: '

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that [ and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises,

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager . Date



Aftachment 3

Request for Reasonable Accommodation

fTo be completed by Apartment Manager if Requester cannot or will not complete
written form.|

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:

Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation™ and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager _ Date




Attacﬁment 4

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On ‘ , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 05-12-62565
EEOC# 26A-2012-00741C
CP# 05-12-62582
HUD# 07-12-0520-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

DOMINIUM MANAGEMENT SERVICES, LLC
2905 Northwest Blvd Suite 150
Plymouth, MN 55441
DES MOINES LEASED HOUSING ASSOCIATION IX
2905 Northwest Blvd Suite 150
Plymouth, MN 55441

ANGELA HELDT
Address unknown

JEFF BURRIS
C/0 Dominium Management Services
PO Box 386
Ames, Towa 50010

COMPLAINANT
AMY HUDSON
1640 Hull Avenue Apartment 104
Des Moines, Iowa 50313
AND
IOWA CIVIL RIGHTS COMMISSION

400 East 14" Street
Des Moines, lowa 50319



Description of the Parties and Subject Property:

Complainant worked for Respondents as a leasing consultant and resided at the housing
complex where she worked. Respondents own or manage the subject property, known as
Fenway Apartments, a 120-unit apartment complex, located at 1640 Hull Avenue, Des
Moines, IA 50313.

Statement of Facts:

Complainant filed a complaint on or about May 12, 2011 with the Iowa Civil Rights
Commission alleging discrimination in the area of employment (CP# 05-12-62565)
which complaint was cross-filed with the United States Equal Opportunity Commission
(EEOC# 26A-2012-00741C). On May 23, 2012, the United States Department of
Housing and Urban Development (HUD) accepted a complaint filed by Complainant
alleging discrimination in housing because of national origin and allegations of
interference with fair housing rights and retaliation, on behalf of Complainant and her
minor children, (HUD# 07-12-0520-8) the complaint was referred to the Iowa Civil
Rights Commission for investigation (CP# 05-12-62582). Respondents deny having
discriminated against Complainant or Complainant’s minor children but have agreed to
settle any and all claims raised in the complaints by entering into this Predetermination
Settlement Agreement.

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Iowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden under Iowa Code Chapter 216.

2. Respondents acknowledge that the Federal Fair Housing Act, as amended,
make it unlawful to refuse to sell, rent, lease, assign, sublease, refuse to
negotiate, or to otherwise make unavailable, or deny any real property or
housing accommodation or part, portion, or interest therein, to any person
because of the race, color, creed, sex, religion, national origin, disability, or
familial status of such person. 42 U.S.C. 3604(a).

Respondents also acknowledge that the Towa Civil Rights Act, as amended,
makes it unlawful to refuse to sell, rent, lease, assign, sublease, refuse to
negotiate, of to otherwise make unavailable, or deny any real property or
housing accommodation or part, portion, or interest therein, to any person
because of the race, color, creed, sex, sexual orientation, gender identity,
religion, national origin, disability, or familial status of such person.

Jowa Code § 216.8(1)(a).



3. Respondents acknowledge that the Federal Fair Housing Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
race, color, religion, sex, disability, familial status, national origin, in the terms,
conditions, or privileges of the sale, rental, lease assignment, or sublease of any
real property or housing accommodation or any part, portion, or interest in the
real property or housing accommodation or in the provision of services or

facilities in connection with the real property or housing accommeodation.
42 U.S.C. 3604(b).

Respondents also acknowledge that the lowa Civil Rights Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
race, color, creed, sex, sexual orientation, gender identity, religion, national
origin, disability, or familial status of such person in the terms, conditions, or
privileges of the sale, rental, lease assignment, or sublease of any real property
or housing accommodation or any part, portion, or interest in the real property
or housing accommodation or in the provision of services or facilities in

connection with the real property or housing accommodation.
Iowa Code § 216.8(1) (b).

4, Respondents acknowledge that the Federal Fair Housing Act and lowa Civil
Rights Act, as amended, make it unlawful to discriminate or retaliate against
another person in any of the rights protected against discrimination by this
Chapter because such person has lawfully opposed any practice forbidden
under this Chapter, obeys the provisions of this Chapter, or has filed a
complaint, testified, or assisted in any proceeding under this Chapter.

42 U.S.C. 3617; Towa Code § 21611(2).

Voluntary and Full Settlement

5. The parties acknowledge this Predetermination Agreement is a voluntary and
full settlement of the disputed complaint. The parties affirm they have read
and fully understand the terms set forth herein. No party has been coerced,
intimidated, threatened or in any way forced to become a party to this
Agreement.

6. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law., Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not
fully meritorious. :

7. The parties agree the execution of this Agreement may be accomplished by
‘separate courtterpart executions of this Agreement. The parties agree the
original executed signature pages will be attached to the body of this
Agreement to constitute one document.



8. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission,

Disclosure

9. The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainants and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate. '

Release

10. Complainant hereby waives, releases, and covenants not to sue Respondents
and all their officers, directors, managing members, partners, agents,
employees, representatives, insurers, successors, predecessors, affiliates,
attorneys, and assigns, and each of them with respect to any matters which
were, or might have been alleged as charges filed with the Iowa Civil Rights
Commission, the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, the EEOC or any other anti-
discrimination agency, and with regard to any and al} other matters, claims,
demands, actions, obligations, liabilities, damages, rights of any kind and
indebtedness whatsoever, whether fixed or contingent, direct or indirect,
known or unknown, accrued or unaccrued, of every nature and kind both at law
and equity, including any further requests for attorneys” fees, penalties, or any
other claims relating to Complainant’s employment and housing with
Respondent, subject to performance by Respondents of the promises and
representations contained herein. Complainant agrees any complaint filed with
any other anti-discrimination agency, including the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, EEOC
which involves the issues in this complaint, shall be closed as Satisfactorily
Adjusted. '

If the above release is not sufficient to result in any agency closing and
dismissing a complaint filed by Complainant, Complainant agrees to take such
other further and reasonable actions, such as submitting a letter withdrawing a
complaint, to achieve a closure and dismissal of any complaint filed by
Complainant with any other local, state, or federal anti-discrimination or civil
rights agency.



Fair Housing Training

11. Respondents agree Jeff Burris will receive training on the requirements of State

and Federal Fair Housing Laws by December 31, 2012. The training will
address all aspects of fair housing law. The training shall be conducted by a
qualified person, approved by the Commission or the U.S, Department of
Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying
the fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

Landlord Reference

12. Respondents agree they will provide a neutral response to all future landlord

reference checks or inquiries regarding Complainant’s tenancy at Respondents’
property. Respondents agree they will provide the dates of her tenancy, and
will report that she always paid her rent on time and fulfilled the requirements
of her lease agreement. Tara Bennett, Site Manager, will be the contact person
for any rental reference request for Complainant. Respondents agree they will
not provide any negative information or communicate any issue or concern
regarding Complainant’s tenancy, including the filing of this complaint.
Respondents agree to note in Complainant’s tenant file information describing
this promise and responsibility concerning a neutral reference within seven (7)
days of receiving a Closing Letter from the Commission. Respondent’s
obligation to provide a neutral reference is mutually dependent on
Complainant’s promise to vacate the apartment by no later than August 31,
2012 and to leave the apartment in clean and undamaged condition, normal
wear and tear accepted.

In addition, Respondents agree to send Complainant a general landlord .
reference letter within seven days of the Respondents’ receipt of a Closing
Letter from the Commission. The letter will state the dates of Complainant’s
tenancy, the fact that she always paid her rent on time and fulfilled the
requirements of her lease agreement.

Respondents also agree to send documentation to the Commission, verifying
the above referenced requirement has been noted in Complainant’s tenant file
and that the tenant reference letter has been sent to Complainant, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
receiving a Closing Letter from the Commission.




Employment Reference

13.

Respondents agree they will provide a neutral response to all future
employment reference checks or inquiries regarding Complainant’s
employment with Respondents. Respondents agree they will provide the dates
of her employment, job title and job description. Human Resource employee,
Christy Humphrey, Employment Manager for Dominium Management
Services, LLC will be the contact person for any employment reference request
for Complainant. Respondents agree they will not provide any negative
information or communicate any issue or concern regarding Complainant’s
employment, including the filing of discrimination complaints. Respondents
agree to note in Hudson’s personnel file this agreement to provide a reference
as stated herein within seven (7) days of receiving a Closing Letter from the
Commission. i

In addition, Respondents agree to send Complainant a reference letter within
seven days of the Respondents’ receipt of a Closing Letter from the
Commission. The reference letter will document the dates of Complainant’s
employment, her job title and a copy of Complainant’s job description.

Respondents also agree to send documentation to the Commission, verifying
the above mentioned reference requirement has been noted in Respondent’s
personnel files and that the reference letter has been sent to Complainant, to the
attention of Don Grove, Supervisor of Investigations, w1thm seven (7) days of
receiving a Closing Letter from the Commission,

Relief for Complainant and Agreement Regarding Lease Termination

14.

The parties have agreed that Complainant’s lease will end on August 31, 2012
at Noon as stated on her Lease Agreement. Respondent has agreed to adjust
Complainant’s rental account to show that rent of $800 a month is
acknowledged and received as paid in full for June, July, and August 31, 2012.
Complainant, in turn, promises to vacate at Noon on August 31, 2012 and to
leave the apartment in a clean and undamaged condition, normal wear and tear
accepted. Tara Bennett will meet with Complainant at Noon on August 31,
2012 to accept keys to the apartment and to do a check-out of the apartment
and confirm that it has been turned over to Respondent in good condition,
without damage, normal wear and tear accepted. Complainant is responsible
for removing her household and personal property and turning over keys and
access materials at Noon. If Complainant does not vacate as promised,
Respondent will not be obligated in the future to give a reference that
Complainant fulfilled the terms of her rental agreement.




15.

16.

17.

Between now and the August 31, 2012 Noon check-out, Respondents agree all
tenant rules, regulations and lease agreements will be enforced fairly and
without harassment or discrimination. Complainant agrees to follow the terms
of her lease agreement and all of Respondents’ rules and regulations

Respondents agree to waive the $2,400 rent balance and any interest and fees
owed by Complainant for June, July and August 2012. Respondents agree they
will not pursue recovery of rent, interest and fees for June, July and August
2012, in small claims court or in any other process or proceeding.

The parties acknowledge that on August 1, 2012, an eviction hearing was
scheduled where local counsel for Respondent appeared and Complainant
appeared with a Legal Aid attorney. The parties signed an agreement that
provided that the eviction case would be continued for an automatic dismissal
on September 4, 2012. If Complainant honors her agreement to vacate as
promised herein on August 31, 2012, the dismissal will become automatic
without further action or appearance by either party. If Complainant does not
honor her agreement to vacate on August 31, 2012, the Agreement signed in
eviction court by Complainant provides that Respondent may appear in
eviction court to obtain a judgment on the eviction proceedings against
Complainant.

Respondents agree to immediately fax a copy of the eviction proceedings
agreement to Natalie Burnham at 515-242-5840.

Respondents agree to pay Complainants $5,000.00 without any deductions,
Respondents agree to make the check out to Amy Hudson, and send the check
to Natalie Bummbam at the Iowa Civil Rights Commission, Grimes State Office
Building, 400 East 14th Street, Des Moines, Iowa 50319 within seven (7) days
of Respondents’ receipt of a Closing Letter from the Commission.

Complainant will come in person to the Commission to pick up the settlement
check.

Signatures on the following page (Page 7)



Do Management Services, LLC, RESPONDENT Date

Des Moines Leased Housing ASSociati‘on% X, RESPONDENT  Date
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Bt Townsend, DIRECTOR Date
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 04-12-62418
HUD# 07-12-0464-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENT

STEPHEN C. FORD
2255 S. 7" Drive _
West Des Moines, lowa 50265

COMPLAINANT

" MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, lowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As amember, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Iowa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged
Respondent failed to provide a reasonable accommodation by refusing to waive their
$175 non-refundable “pet deposit” and $25 monthly “pet fee” policy for a service animal
and this constituted a denial of rental housing based on disability. Respondent owns or
manage the subject properties, a two-bedroom duplex located at 1834 East Park Avenue,
West Des Moines, TA 50265.

A complaint having been filed by Complainant against Respondent with the Commission
under Jowa Code Chapter 216 and there having been a preliminary inquiry, the parties do
hereby agree and settle the above-captioned matter in the following extent and manner:



Acknowledgment of Fair Housing Law

L.

Respondent agrees there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

Respondent agrees to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of lowa Code Chapter 216.

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(f)(1)Xa); lowa Code § 216.8A(3).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 1.8.C. 3604(f)(2)(a); lowa Code § 216.8A(3)(b)(1) and

42 1.8.C. 3604(H)(3)(b); lowa Code § 216.8A(3)Xc)(2).

Respondent acknowledges his obligation under State and Federal Fair Housing
Laws to waive his $175 non-refundable “pet deposit” and $25 monthly “pet fee”
policy as a reasonable accommodation when necessary to permit an individual
with a disability equal opportunity to use and enjoy a dwelling. Assistance
animals categorized as either service animals or emotional support animals are not
considered pets under the Fair Housing Act and cannot be subjected to pet rules,
pet fees or pet deposits. Respondent acknowledges waiving a “pet deposit” and
“pet fee” policy for a service animal or emotional support animal qualifies as a
reasonable accommodation if the animal is needed to assist an individual with a
disability.

Under State and Federal Fair Housing Laws, waiving a “ pet deposit” and “pet
fee” policy qualifies as a reasonable accommodation for an assistance animal if
the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing
impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.



Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of -
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement, The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondent agrees the Commission may review compliance with this Agreement.
And as part of such review, Respondent agrees the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondent agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11, Complainant hereby waives, releases, and covenants not to sue Respondent with
respect to any matters which were, or might have been alleged as charges filed
with the lowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondent of the promises and representations contained herein.
Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department



of Housing and Urban Development, which involves the issues in this complaint, :
shall be closed as Satisfactorily Adjusted. -

Fair Housing Training

12. Respondent agrees Stephen C. Ford will receive training on the requirements of
State and Federal Fair Housing Laws within 120 days of his receipt of a Closing
Letter from the Commission. The training will address all aspects of fair housing
law, but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondent also agrees to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondent agrees, within thirty (30) days of the execution of this Settlement .
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

/L‘(y

Respondent shall inform all applicants and ceeessants that they may request
reasonable accommodations of Respondent’s rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondent shall inform them of their ability to seek
reasonable accommodations.

Respondent shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondent’s
employees or agents using the “Request” form, Attachment 2.

Respondent shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;



. Date request received;

. Nature of request;
. Whether request granted or denied; and
. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondent shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4,

Review of Tenant Files

14. Respondent agrees to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondent shall promptly correct those
errors by notifying the affected residents, granting the requests for reasonable
accommodations, and refunding any monies unlawfully collected for pet fees or
deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondent shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondent shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;

. Nature of requesi;

. Date affected resident notified of error; and

. Nature of action taken to correct error.

Signature on the following page (Page 6)
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Attachment 1

Request for Reasonable Accommodation |

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me '

A person associated or living with me

Name of person with disability:
Address: :
Telephone:

1 am requesting the fbllowing change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. '

1 need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.] '

On *, the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicantf
Address:
Date:

L, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents: ‘

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Afttachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommeodation. Accommuodations in rules, policies, practices, or services may

"be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommedations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification. -

If the request is denied, the affected tenant or household member may contact the Towa
Civil Rights Commission or the U.S. Depariment of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14" Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 04-11-62443
HUD# 07-12-0462-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENT

BOONE COUNTY SHOPPING NEWS
2136 East Mamie Eisenhower Avenue
Boone, ITowa 50036

COMPLAINANT

MELISSA O’BRIEN
1539 2™° Street Apartment 7
Webster City, Towa 50595

AND

IOWA CIVIL RIGHTS COMMISSION
400 Bast 14™ Street
Des Moines, lowa 50319

Description of the Parties:

Complainant alleged Respondent’s newspaper published an advertisement on April 11,
2012, listing an apartment for rent that stated, “no children,” indicating a limitation or
discrimination based on familial status, the presence of minor children in the household.

A complaint having been filed by Complainant against Respondent with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under Towa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:




Acknowledgment of Fair Housing Law

1. Respondent agrees there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

2. Respondent acknowledges that the Federal Fair Housing Laws Act, as amended,
makes it unlawful to make, prin, or publish, or cause to be made, printed, or
published any notice, statement, or advertisement, with respect to the sale or
rental of a dwelling that indicates any preference, limitation, or discrimination
based on race, color, religion, sex, disability, familial status, national origin,, or an
intention to make any such preference, limitation, or discrimination. 42 U.S.C.
3604(c) (Section 804(c) of the Fair Housing Act).

Respondent also acknowledges that the Jowa Civil Rights Act makes it unlawful
to make, print, or publish, or cause to be made, printed, or published any notice,
statement, or advertisement, with respect to the sale or rental of a dwelling that
indicates any preference, limitation, or discrimination based on race, color,
religion, sex, disability, familial status, natjonal origin, sexual orientation or
gender identity, or an intention to make any such preference, limitation, or
discrimination, Iowa Code § 216.8(1)(c).

Voluntary and Full Settlement

3. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

4. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

5. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

6. Respondent agrees the Commission may review compliance with this Agreement
And as part of such review, Respondent agrees the Commission may examine



witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

7. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondent agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of lowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

8. Complainant hereby waives, releases, and covenants not to suc Respondent with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondent of the promises and representations contained herein.
Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

9, Respondent agrees each of its employees or agents who are involved in the taking
or placement of advertisements for residential or commercial rental properties will
receive training on the requirements of State and Federal Fair Housing Laws
within 90 days of the Respondent’s receipt of a Closing Letter from the
Commission. The training will address all aspects of fair housing law, but will
emphasize the law regarding the prohibition of discriminatory advertising. The
training shall be conducted a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development. '

Respondent agrees to send. documentation to the Commission, verifying the fair
housing training has been completed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of completing the training.

Relief for Complainant

10. Respondent agrees effective August 1, 2012 through July 31, 2013 all their lowa
publications will print a Publisher’s Notice in all Classified sections. In addition,
Respondent agrees to post the Publisher’s Notice in areas at all their facilities at
which the publications have in person contact with individuals placing
advertisements.
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12.

The Publisher’s Notice in all lowa publications will include the following
language:
All real estate advertised herein is subject to the Fair Housing Act and
lowa Civil Rights Act, which makes it illegal to advertise “any preference,
limitation or discrimination because of race, color, creed, sex, sexual
orientation, gender identity, national origin, religion, disability, or familial
status or intention to make any such preference, limitation or
discrimination.” We will not knowingly accept any advertising for real
estate which is in violation of the law. All persons are hereby informed
that all dwellings advertised are available on an equal opportunity basis,

Respondent also agrees to send a copy of the first Publisher’s Notice printed in
each of its publications and the last publication printed on approximately July 31,
2013, verifying the printing of the Publisher’s Notice per this Agreement.
Verification will be sent to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of printing the said Publisher’s Notices. -

Within 90 days of the Respondent’s receipt of a Closing Letter from the
Commission, Respondent will adopt and implement a new procedure or protocol
that will significantly reduce the likelihood that any of its employees or agents
will accept and cause to be published a discriminatory residential or commercial
rental advertisement in violation of Federal or State Fair Housing Laws.

The new procedure addresses: (1) the process for determining whether an offered
advertisement indicates or suggests a preference or limitation based on a protected
personal characteristic; (2) the process for documenting such a review has been
completed by the employee or agent and has been approved by a supervisor; and
(3) the process for notifying the person or organization who offered an
advertisement that may be discriminatory and for documentmg that person or
organization’s response to the notification.

Respondent will adopt a new procedure for Fair Housing Ad Compliance
(Attachment 1) or will provide the Commission with a copy of their process and
procedure for the Commission’s approval. -

Respondent agrees to plan, conduct, or sponsor a Fair Housing Event in
Respondent’s community that is open to other persons or organizations involved
in the residential rental housing business, including housing providers, real estate
agents, tenants, and prospective tenants.

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event, including date and location, a list of
invitees, and the agenda or outline of topics to be discussed, to the Commission,
to the attention of Don Grove, Supervisor of Investigations, within 90 days of
receiving a Closing Letter from the Commission.



13.  Respondent agrees to pay Complainant $1,000 less no deductions. Respondents
agree to send the check to Complainant at the above address within seven (7) days
of Respondent’s receipt of a Closing Letter from the Commission.

Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
Respondents’ receipt of a Closing Letter from the Commission.

Boone County Shopping New, RESPONDENT - Date
Melissa O’Brien, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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Attachment 1
Process for Fair Housing Ad Compliance

The classified ad taker at each publication will review each housing or
apartment ad to determine that it does not run afoul of fair housing ad
requirements.

= If the classified ad taker is not available (e.g. due to a lunch break,
sickness, vacation, etc.), the ad will be reviewed for compliance and
will be set aside for review by the classified ad taker when he/she
returns to duty. If that return is not anticipated to occur until after the
ad is requested to be published, the ad will be reviewed by the
Publisher. '

If there is any question or doubt as to whether an ad is consistent with
fair housing ad requirements, the classified ad taker shall consult with the
Publisher and if the Publisher has any concerns, the Publisher shall consult with
the Iowa Newspaper Association and/or legal counsel.

If it is determined that an ad violates fair housing ad requirements or there
is a question or doubt asto whether an ad violates fair housing requirements,
the classified ad taker shall call the person who placed the ad and (i) shall
inform them of the language in'the ad that violates fair housing ad
requirements or is questionable, (ii) suggest revisions to the ad which
would bring the ad into compliance with fair housing ad requirements, (iii)
refer the person who placed the ad to official guidelines or materials which
set forth the fair housing ad requirements, such as the Fair Housing Guide of
the Jowa Civil Rights Commission and offer to send or email such materials
to the person who placed the ad, and (iv) if the person who placed the ad
refuses to make revisions which satisfy fair housing ad requirements or
remove any doubt or question as to such compliance, reject the ad and refund
any monies paid for the ad.

= If necessary, a classified ad taker shall involve the Publisher if a person
who placed an ad is particularly difficult to deal with concerning any of
the above action steps.




13.  Respondent agrees to pay Comptlainant $1,000 less no deductions. Respondents
agree to send the check to Complainant at the above address within seven (7) days
of Respondent’s receipt of a Closing Letter from the Commission. Complainant
agrees to provide her Social Seeurity Number to the Respondent in order for the
Respondent’s accounts payable system to issue the check referenced (above),
Respondent agrees that it will maintain confidentiality of Complainant’s Social
Security Number and will not use it for any other purposes or share it with any
other organization or person, except as required by law. '

Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
Respondents’ receipt of a Closing Letter from the Commission.

[ ‘
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Boone C Shopping News, RESPONDENT Date
Mellisa O’Brien, COMPLAINANT Date
Beth Townsend, DIRECTOR A Date

I0WA CIVIL RIGHTS COMMISSION
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Respondent agrees to pay Complainant $1,000 less no deductions. Respondents
agree to send the check to Complainant at the above address within seven (7) days
of Respondent’s receipt of a Closing Letter from the Commission. Complainant
agrees to provide her Social Security Number to the Respondent in order for the
Respondent’s accounts payable system to issue the check referenced (above).
Respondent agrees that it will maintain confidentiality of Complainant’s Social

Security Number and will not use it for any other purposes or share it with any
other organization or person, except as required by law.

Respondents also agree to scnd a copy of the check to the Commiission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
Respondents’ reccipt of a Closing Letter from the Commission.

Boone County Shopping New, RESPONDENT
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 05-12-62540
HUD# 07-12-0487-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

MSLK, LLC
PO Box 962
Ankeny, Jowa 50021

JEREMY CARROLL
c/o MSLK, LL.C
PO Box 562
Axnkeny, Iowa 50021

COMPLAINANT =3

Cos

MARY CHAPMAN o =
Comimnissioner o

Towa Civil Rights Commission o
400 East ]4th Street o

Des Moines, Iowa 50319 =
RS

AND o)

TOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, lowa 50319

Description of the Parties: Coroplainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of [965,” Towa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
$350 “pet deposit™ policy for a service animal and this constituted a denial of rental
housing based on disability. Respondents own or manage the subject properties, a two
bedroom apartment located at 1800 NW Pine Rd, Ankeny, lowa 50023.
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A complaint having been filed by Complainant against Respondents with the
Compuission under Jowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner: '

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retakiation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under ITowa Code

Chapter 216; ot because of lawful opposition to any practice forbidden under

Towa Code Chapter 216,

Respondents agree to reftain from committing any act of discrimination in the
terms, conditions ot privileges of sale or rental of @ dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

. Respondents acknowledge Federal and State Fair Housing Laws make it unfawful

discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.
42 U.8.C. 3604(f)(1)Xa); lowa Code § 216.8A(3)(a).

Respondents acknowledge Federal and State Fair Housing Laws make it uplawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford thc person egual
opportunity to use apd enjoy a dwelling.

42 1J.5.C. 3604(f)(3)Xb); Iowa Code § 216.8A(3)(c)(2) and

42 11.8.C. 3604(£)(2)(a); lowa Code § 216.8A(3)(b)1)

Respondents acknowledge their obligation under State and Federal Fair Housing,
Laws to waive their $350 “pet deposit” policy as a reasonable accommodation
when necessary to permit an individual with a disability equal oppottunity to use
and enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
canuot be subjected to pet rules, pet fees or pet deposﬂ;s Respondents
acknowledge waiving a “pet dcpos:f’ policy for a service animal or emotional
support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individunal with a disability.

Under State and Federal Fair Housing Laws, waiving a2 “ pet deposit” policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing impaired
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individuals to sounds and noises, providing protection or rescue assistance,
pulling a wheelchair, seeking and retrieving items, alerting individuals to
impending seizures, and providing emotional support to persons who have a

‘disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
canmot Tequire special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settiement

6. The parties acknowledge this Predetermination Settlement Agreement is a

voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this

Agreement.

. The parties enter into this Agreement in a good faith effort to amicably resolve

existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or viclation of lJaw. Nor is the execution of this Agreernent an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

. The parties agree the execution of this Agreement may be accomplished by

sepatate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute oue docurnent.

. Respondents agree the Commission may review compliance with this Agreement.

And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in. a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure

unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of fowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate,

Release

11. Complainant hereby waives, releases, apd covenants not to sue Respondents with

respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Coramission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-

a5
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discrimination agency, and with repard o any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-diserimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Houysing Training

12. Respondents agree Dounglas Comnwell and Jeremy Carroll will receive training on

the requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of & Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Utban Development.

Respondents also agree to send documentation to the Commission, verifying the

* fair housing training has been completed, to the attention of Don Grove,

Supervisor of Investigations, within ten (10) days of completing the training,

New Policy and Practice

13. For all residential rental properties owned and mapaged, now and in the future,

Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the tequirements of Towa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions: :

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seck reasonable accommodations.

Respondents shall use the following forms: '

. Request for Reasongble Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accominodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or ageats using the “Request” form, Atilachment 2.

(415
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Respondents shall keep writien records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;
. Whether request granted or demed and
. If depied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedu_res to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

'14. Respondents agree to review all current tenant files to determine whether their

employees or agents appropriately handled past requests fot reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.8.C. §§ 3601 et seq. If errors were wade in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (50) days of the execution of this Settlement Agresment,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

15.

Respondents agree Douglas Comwell and Jeremy Carroll will to attend and
participate in a Community Fair Housing Event within 120 days of receiving a
Closing Letter from the Commission. Respondents also agree if they cannot find
a Fair Housing Event to attend, Respondents will be amepable to the
Commission’s recommendation of an upcoming Fair Housing Event to be hosted
in Des Moines or surrounding communities.

a7
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Respondents agree to send written verification to the Commission and pravide
specifics ahout the Fair Housing Event they aftended, including date, who
attended, location, and topies discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Comnission.

MSLK, LLC, RESPONDENT , Date
7/50/2.015-
1, RESPONDENT Date
Mary Chapman, COMPLAINANT Daic
Beth Tovnsend, DIRECTOR ‘ Date

IOWA CIVIL RIGHTS COMMISSION



" Respondents agree to send writien verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing

letter from the Commission.

MSLK, LLC, RESPONDENT Date
J éremy Carroll, RESPONDENT Date ¢
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Datt?

Beth Townsend, DIRECTOR
IOWA CIVIL RIGHTS COMMISSION

Date
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Respondents agree to send written verification to the Coramission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission. : '

T R \2(;\»&\&&\ |z / | Z.
NDER Date

MSLK, LLC, }@ESPD NT

Jeremy Carroll, RESPONDENT | Date

Mary Chapman, COMPLAINANT Date
E)ﬂ, JM,—,Q ToBre 12

Beth Townsend, DIRECTOR Date

[OWA CIVIL RIGHTS COMMISSION
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. S

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager _ Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.|

On ’ , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address;

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request js denied, the affected tenant or household member may contact the Iowa .
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 Fast 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue
‘Gateway Tower I

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT!

CP# 05-12-62543
HUD# 07-12-0488-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

FOUR SEASONS APARTMENTS, LC
3003 Woodland Avenue
Des Moines, TA 50312

DUANE KOETHE
705 SE Southfork Drive
Waukee, Towa 50263

STEVEN KOETHE
14465 University Avenue
Waukee, Towa 50263

COMPLAINANT

MARY CHAPMAN
Commissioner
Towa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” ITowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“pet deposit” policy and $40 per month “pet fee” policy for a service animal and this
constituted a denial of rental housing based on disability. Respondents own or manage
the subject properties, a two bedroom apartment located at 3003 Woodland Avenues, Des
Moines, 1A 50312. _




A complaint having been filed by Complainant against Respondents with the
Commission under lowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa -Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216,

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful

discriminate in the sale or rental or otherwise make unavailable or deny a -
dwelling to a buyer or renter because of a disability.
42 U.8.C. 3604(5)(1)(a); lowa Code § 216.8 A(3)(a).

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 1.8.C. 3604(H)(3)(b); Iowa Code § 216.8A(3)(c)(2) and

42 U.S.C. 3604(£)(2)(a); lowa Code § 216.8A(3)(b)(1)

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “pet deposit” policy and $40 monthly “pet fee” as a
reasonable accommodation when necessary to permit an individual with a
disability equal opportunity to use and enjoy a dwelling. Assistance animals
categorized as either service animals or emotional support animals are not
considered pets under the Fair Housing Act and cannot be subjected to pet rules,
pet fees or pet deposits. Respondents acknowledge waiving a “pet deposit” policy
or “pet fee” policy for a service animal or emotional support animal qualifics as a
reasonable accommodation if the animal is needed to assist an individual with a
disability.

Under State and Federal Fair Housing Laws, waiving a ¢ pet deposit” policy or
“pet fee” policy qualifies as a reasonable accommodation for an assistance animal
if the animal provides assistance or performs tasks for the benefit of the individual



with a disability, such as guiding visually impaired individuals, alerting hearing
impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement,

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious. '

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of lowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.




Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Duane Koethe will receive training on the requirements of
State and Federal Fair Housing Laws within 90 days of their receipt of a Closing
Letter from the Commission. The training will address all aspects of fair housing
law, but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove, '
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the furture,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Jowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and



. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial. -

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Iowa Code Chapter 216
and 42 1U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each etror, Respondents shall provide:

. Name, address, and telephone number of affected resident; |

. Date of request for reasonable accommodation;
. Nature of request,

. Date affected resident notified of error; and

. Nature of action taken to correct error.

Signatures on the following page (Page 6)
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two Weeks (or sooner
if the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. -

I need the following change(s):

1 need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form,] ‘

On , the undersigned Tenant or Applicant orally requested a
reasonable accommodation. He/she requested the following change(s) in rule, policy or
practices: '

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation”
and offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following
people or documents:

To seek further information from you about your reqﬁest. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services
may be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in
the rental or leasing office. If a tenant or houschold member has difficulty completing
the form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Jowa Civil Rights Commission
400 East 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 06-12-62674
HUD# 07-12-0558-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENT

LARRY ALDAG
11 Ash Road
PO Box 217
Schieswig, Jowa 51461

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, fowa 50319

AND

TIOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965,” Jowa Code Chapter 216. Complainant alleged
Respondent failed to provide a reasonable accommodation by refusing to waive their

“no pets” policy for a service animal and this constituted a denial of rental housing based
oh disability. Respondent owns or manage the subject properties, a two-bedroom
apartment located at 300 Date Street, Schleswig, A 51461,

A complaint having been filed by Complainant against Respondent with the Commission
under Jowa Code Chapter 216 and there having been a preliminary inquiry, the parties do
hereby agree and settle the above-captioned matter in the following extent and manner:




Acknowledgment of Fair Housing Law

1.

Respondent agrees there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any mnvestigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

Respondent agrees to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

. Respondent acknowledges Federal and State Fair Housing Laws make it unlawful

discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.
42 U.S.C. 3604(f)(1)(a); lowa Code § 216.8A(3).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
1o refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.8.C. 3604(H)(2)(a); lowa Code § 216.8A(3)b)(1) and

42 U.S.C. 3604(H)(3)(b); lowa Code § 216.8A(3)(c)(2).

. Respondent acknowledges his obligation under State and Federal Fair Housing

Laws to waive his “no pets” as a reasonable accommodation when necessary to
permit an individual with a disability equal opportunity to use and enjoy a
dwelling. Assistance animals categorized as either service animals or emotional
support animals are not considered pets under the Fair Housing Act and cannot be
subjected to pet rules, pet fees or pet deposits. Respondent acknowledges waiving
a “no pets” policy for a service animal or emotional support animal qualifies as a

reasonable accommeodation if the animal is needed to assist an mdividual with a

disability.

Under State and Federal Fair Housing Laws, waiving a “no pets” policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visually impaired individuals, alerting hearing impaired individuals to
sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and
providing emotional support to persons who have a disability and a need for such
support.




Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
‘ voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties énter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
exccuted signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondent agrees the Commission may review compliance with this Agreement.
* And as part of such review, Respondent agrees the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10, The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondent agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release’

11. Complainant hereby waives, releases, and covenants not to sue Respondent with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondent of the promises and representations contained herein.
Complainant agrees any complaint filed with any other anti-discrimination -
agency, including the Office of Fair Housing and Equal Opportunity, Department



of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training
12. Respondent agrees Larry Aldag will receive training on the requirements of State

and Federal Fair Housing Laws within 90 days of his receipt of a Closing Letter
from the Commission. The training will address all aspects of fair housing law,
but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondent also agrees to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondent agrees, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply

~ with the requirements of lowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondent shall inform all applicants and occupants that they may request
reasonable accommodations of Respondent’s rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondent shall inform them of their ability to seek
reasonable accommodations. '

Respondent shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondent’s
employees or agents using the “Request” form, Attachment 2.

Respondent shall keep written records of each request for reasonable
accommodation. These records shall include:

. Narne, address, and telephone number of the person making the request;

'




. Date request received;

. Natute of request;
. - Whether request granted or denied; and
. if denied, reason(s) for the dental.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for _
reasonable accommodations, Respondent shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondent agrees to review all current tenant files to determine whether their

cmployees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Towa Code Chapter 216
and 42 1.8.C. §§ 3601 et seq. If errcrs werc made in the handling of past
requests for reasonable accommodations, Respondent shall promptly correct those
errors by notifying the affected residents, granting the requests for reasonable
accommodations, and refunding any monies unlawfully collected for pet fees or
deposits,

Within ninety (90) days of the execution of this Settlement Agreement,

' Respondent shall repott all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondent shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;

«  Nature of request; _

. Date affected resident notified of error; and

. Nature of action taken to correct error.

Signature on the following page (Page 6)
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
‘completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response). '

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the following change(s):

] need this reasonable accomumodation because:




Requester . Date

Apariment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.] s

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation, He/she requested the following change(s) in rule, policy or practices:

. Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of ~_Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodatibn Request

Dear;
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents: : ' '

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may.
be made when such accommodations may be necessary to afford such person equal
opportunity {o use and enjoy a dwelling.

[t is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommeodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

lowa Civil Rights Commission
400 East 14" Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportumty

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323




