PREDETERMINATION SETTLEMENT AGREEMENT

CP# 08-12-62952
HUD# 07-12-0745-3

PARTIES TO THE SETTLEMENT AGREEMENT;
RESPONDENTS

BETTY SANDS
¢/o Homz Management Corporation
2550 Middle Rd Suite 601
Bettendorf, Iowa 52722

HOMZ MANAGEMENT CORPORATION
2550 Middle Rd Suite 601
Bettendorf, Towa 52722

SPRUCE HILLS VILLAGE LLC
135 S. 84™ Street, Suite 100
Milwaunkee, Wi53214

COMPLAINANT

AMANDA MCCARRON
2210 West Lake Road Unit 103
North Liberty, Iowa 52317

AND

TIOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Jowa 50319

Description of the Parties: ‘

Complainant alleged Respondents discriminated against her by refusing to repair the
carpet in her apartment and subsequently issuing a no-pass inspection, due to the
unrepaired carpet, resulting in different terms and conditions of rental based on disability.
Respondents deny having discriminated against Complainant, but agree to settle this
complaint by entering into this Predetermination Settlement Agreement, Respondents

own or manage the subject property located at 2380 Tech Drive, #101, Bettendorf, IA
52722,



A complaint having been filed by Complainant against Respondents with the lowa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter -
216 and there having been a preliminary inquiry, the parties do hereby agree and seftle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Towa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Iowa Code Chapter 216; or because of lawful opposition to any practice
forbidden under lowa Code Chapter 216.

2. Respondents acknowledge that the Federal Fair Housing Act, as amended, and
State Fair Housing laws makes it unlawful to discriminate against any person
in the terms, conditions, or privileges of sale or rental of a dwelling or in the ‘
provision of services or facilities in connection with the dwelling becanse of a
disability. 42 U.8.C. 3604(f)(2); Lowa Code § 216.8A(3)(b)(1).

Voluntary and Full Seftlement

3. The parties acknowledge this Agreement is a voluntary and full settflement of
the disputed complaint, The parties affirm they have read and fully understand
the terms set forth herein. No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

4. The parties coter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Not is the execution of this Agreement an
admission by Complainant that any claims asserted in his complaint are not
fully meritorious.

5. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the
original executed signature pages will be attached to the body of this

" Agreement to constitute one document.

6. Respondents agree the Comumission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may, for a period of two years from the Bffective Date of this Agreement,
examine witnesses, collect documents, or require written reports, all of which
will be conducted in a reasonable manner by the Commission, The Effective
Date of this Agreement shall be the date this Agreement is approved and
signed by the Commission. _



Disclosure

7.

Release

8.

The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Complainant hereby waives and releases from any and all present claims,
damages, liabilities, and causes of action, whether known o1 unknown, and
covenants not 1o sue, Respondents, their subsidiaties, affiliates, predecessors,
successors and assigns, insurers, apents, shareholders, principals, ernployees,
directors, and officers, with respect to any matters which were, or might have
been alleged as charges filed with the Towa Civil Rights Comanission, the
Office of Fair Housing and Equal Opportunity, Department of Housing and
Urban Development, or any other anti-discrimination agency, and with regard
to any and all other matters of any nature whatsoever which have arisen from
any act, occurrence, transaction, omission, or communication which transpired
or occurred at any time before or on the date of this Agreement, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Training

9. Respondents Betty Sands and HOMZ Managcmeht Corporation agree that they

and each of their employees or agenis who are involved in the management or
operation of residential rental properties in the Quad Cities area will receive
training on the requirements of State and Federal Fair Housing Laws within 90
days of their receipt of a Closing Letter from the Commission. The training
will address all aspects of fair housing law, The training shall be conducted by
a qualified person, approved by the Commission or the U.S. Department of
Housing and Urban Development.

Respondents Betty Sands and HOMZ Management Corporation also agree to
send documentation to the Commission, verifying the fair housing training has
been completed, to the attention of Don Grove, Supervisor of Investzgatlons
within ten (10} days of completing the training. .



Sensitivity Training

10. Respondents Betty Sands and HOMZ Management Corporation agree that they

and each of their employees or agents who are involved in the management or
operation of residential rental properties in the Quad Cities area will receive
sensitivity training on working with people with disabilities within 90 days of
their receipt of a Closing Letter from the Commission. The training shall be
conducted by a qualified person, approved by the Commission.

Respondents Betty Sands and HOMZ Management Corporation also agree to
send docurmentation to the Commission, verifying the sensitivify training has
been completed, to the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of completing the training.

Relief for Complainant

11.

Respondents agree to refund Complainant’s $452.69 security deposit, less no
deductions. Respondents agree to send the check to Complainant at the above
address within seven (7) days of Respondents® receipt of a Closing Letter from
the Commission, Respondents agree they will not seek any monies from
Complainant for cleaning or damage issues to Apartment 101 in small claims
court or in any other process or proceeding.

Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies.

Betty Sands, RESPONDENT . Date

Homz Management Corporation, RESPONDENT Date

~
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Spruce Hills Village L1.C, RESPONDENT Date
Amanda McCarron, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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Sensitivity Training

10. Respondents Betty Sands and HOMZ Management Corporation agree that they
and each of their employees or agents who are involved in the management or
operation of residential rental properties in the Quad Cities area will receive

~‘sensitivity training on working with people with disabilities within 90 days of
their receipt of a Closing Letter from the Commission, The training shall be
conducted by a qualified person, approved by the Commission.

Respondents Betty Sands and HOMZ Management Corpozration also agree to

send documentation to the Commission, verifying the sensitivity fraining has
been completed, to the attention of Don Grove, Supervisor of Investigations
within ten (10) days of completing the training.

Relief, jbr Complainant

11, Rcspondcnts agree to refund Complainant’s $452.69 security deposﬁ less no
deductions, Respondents agree to send the check fo Complainant at the above
address within seven (7) days of Respondents’ receipt of a Closing Letter from
the Commission, Respondents agree they will not seek any monies from

Complainant for ¢leaning or damage issues to Apartment 101 in small claims
court or in any other process or proceeding,

Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of

dispersing the monies.
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Homz Management Corporation, RESPONDENT Date
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Sensitivity Training

10. Respondents Betty Sands and HOMZ Management Corporation agree that they
and each of their employees o1 agents who are involved in the management or
operation of residential rental properties in the Quad Cities arca will receive
sensitivity training on working with people with disabilities within 90 days of
their receipt of a Closing Letter from the Commission. The training shall be
conducted by a qualified person, approved by the Commission.

Respondents Betty Sands and HOMZ, Management Corporation also agree to
send documentation to the Commission, verifying the sensitivity training has
been completed, 1o the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of completing the training.

Relief for Complainant

11. Respondents agree to refund Complainant’s $452.69 security deposit, less no
deductions. Respondents agree to send the check to Complainant at the above
address within seven (7) days of Respondents’ receipt of a Closing Letter from
the Commission, Respondents agree they will not seek any monies from
Complainant for cleaning or damage issues to Apartment 101 in small claims
court or in any other process or proceeding.

Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of

dispersing the monies.
Betty Sands, RESPONDENT Date
Homy, Management Corporation, RESPONDENT Date
O I VTN S U 12
Spruce Hills Village LLC, RESPONDENT Date
Amanda McCatron, COMPLAINANT Date
Rl A L) oL 12
"~ Beth Townsend, DIRECTOR 7 Date

IOWA CIVIL RIGHTS COMMISSION



Sensitivity Training

10.

Respondents Betty Sands and HOMZ Management Corporation agree that they
and each of their employees or agents who are invoived in the management or
operation of residential rental preperties in the Quad Cities area will receive
sensitivity training on working with people with. disabilities within 90 days of
their receipt of a Closing Letter from the Commission, The training shail be

- conducted by a qualified persen, approved by the Commission.

Respondents Betty Sands and HOMZ Management Corporation also agree to
send docmentation to the Commission, verifying the sensifivity training has
been completed, o the attention of Dou Grove, Supervisor of Investigations,
within ten (10) days of completing the training.

Relief for Complainant

11.

Respondents agree to refind Complainant’s $452.69 security deposit, less no
deductions. Respondents agree to send the check to Complainant at the above
address within seven (7) days of Respondents’ receipt of a Closing Letter from
the Commission. Respondents agree they will not seek any monjes from
Coroplainant for cleaning or damage issnes to Apartment 101 in small claims
court or in any other process or proceeding.

Respondents also agree to send 2 copy of the check to the Commission, to the

attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies.
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Amanda McCarron, COMPLATNANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSICN



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 08-12-62954
HUD# 07-12-0743-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

ROBERT LUETH
1711 Street F16
Manilla, Jowa 51454

MARY LUETH
1711 Street F16
Manilla, Towa 51454

COMPLAINANT

MICHELLE R. FARROW
578 — 7™ Avenue Apartment 2
PO Box 564
Manilla, Towa 51454

“AND

IOWA CIVIL RIGHTS COMMISSION
400 Bast 14 Street
Des Moines, Jowa 50319

Description of the Parties:

Complainant alleged Respondents refusal to waive their “no dog” and “pet fee” polices
for her two assistance animals, a dog and-a cat, constituted a failure to make a reasonable
accommodation. Complainant also alleged interference with fair housing rights and
retaliation. Respondents deny having discriminated against Complainant, but agree to
settle this claim in the underlying action by entering into this Predetermination Settlement
Agreement. Respondents own or manage the subject property, a 4-plex located at 578

7" Avenue, Apartment 2, Manilla, IA 51454,




A complaint having been filed by Complainant against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledement of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
lowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any menner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden under Iowa Code Chapter 216. ‘

2. Respondents acknowledge that the Federal Fair Housing Act and lowa Civil
Rights Act, as amended, make it unlawful to discriminate or retaliate against
another person in any of the rights protected against discrimination by this
Chapter because such person has lawfully opposed any practice forbidden
under this Chapter, obeys the provisions of this Chapter, or has filed a
complaint, testified, or assisted in any proceeding under this Chapter.

472 U.8.C. 3617; Towa Code § 216.11(2).

3, Respondents acknowledge Federal and State Fair Housing Laws make it
unlawful to refuse to make reasonable accommodations in rules, policies,
practices, or services, when the accommodations are necessary to afford the
person equal opportunity to use and enjoy a dwelling.

42 1U.8.C. 3604()(3)(b); lowa Code § 216.8A(3)(c)(2) and
42 U.S.C. 3604(f)(2)(a); Towa Code § 216.8A(3)(b)(1).

Voluntary and Full Settlement

4. The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein, No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

5. The parties enter into this Predetermination Settlement Agreement in a good
faith effort to amicably resolve existing disputes. The execution of this
Agreement is not an admission of any wrongdoing or violation of law. Nor is
the execution of this Agreement an admission by Complainant that any claims
asserted in his complaint are not fully meritorious.

6. The parties agree the execution of this Predetermination Settlement Agreement
may be accomplished by separate counterpart executions of this Agreement.
The parties agree the original executed signature pages will be attached to the
body of this Agreement to constitute one document. :



7. Respondents agree the Commission may review compliance with this
Settlement Agreement. And as part of such review, Respondents agree the
Commission may examine witnesses, collect documents, o1 require written
reports, all of which will be conducted in a reasonable manner by the
Commission. -

Disclosure

8. The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Iowa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate. '

Release

9. Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges
filed with the Iowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

10. Respondents agree to place the federal Fair Housing Poster (English and |
Spanish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants.

Respondents also agree to send documentation to the Commission,
verifying the posters have been placed, to the attention of Don Grove,

* Supervisor of Investigations, within ten (10) days of receiving a Closing
Letter from the Commission.

Relief for Complainant

11. The parties agree to sign this Agreement on Friday, September 14, 2012, Upon
receiving Complainant’s signed Agreement, the Commission will fax
Complainant’s signed Agreement to Respondents” attorney. Upon receiving
Complainant’s signed Agreement, Respondents agree to pay Complainant
$484.34 without any deductions. Respondents agree to deliver the check in
person to Complainant’s apartment at 578 7% Avenue, Apartment 2, Manilla,

LD



12.

13,

IAby 8 PMon Friday, September 14, 2012. Respondents agree to make the
check out to Westridge Mobile Home Park.

Respondents agree to send a copy of the check to the Commission, to the
attention of Dan Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies.

The parties agree to sign this Agreement on Friday, September 14, 2012. Upon
receiving Complainant’s signed Agreement, the Commission will fax
Complainant’s signed Agreement to Respondents’ attorney. Upon receiving
Complainant’s signed Agreement, Respondents agree to pay Complainant $150
without any deductions. Respondents agree pay $150 to Harlan Municipal
Utilities on Complainant’s behalf for utilities at Complainant’s new dwelling.
Respondents will deliver the $150 payment to Harlan Municipal Utilities
located at 405 Chatburn Avenue, Harlan, IA 51537.

Respondents agree to send proof of payment to Harlan Municipal Utilities, to
the attention of Don Grove, Supervisor of Investigations, within seven (7) days
of dispersing the monies.

The parties have agreed that Complainant’s lease will end on September 17,
2012, at 7 PM. Respondents agree to meet with Complainant at 7 PM on '
Monday, September, 17, 2012, unless the parties mutually agree to meet earlier
in the day. Respondents agree to do a check-out of apartment 2 to confirm that
it has been turned over to Respondents in good condition, without damage,
normal wear and tear accepted. If there are no damage or cleaning issues at
check-out, Respondents agree to immediately return $94.34 of Complainant’s
$310 security deposit to Complainant on September 17, 2012, The parties
agree that the Respondent deducted $175.66 Complainant owes Respondents
for rent for the time period September 1, 2012, through September 17, 2012,
and $40 for a late fee since September 2012 rent was not paid on time. The
check will be made out to Complainant. If there are cleaning or damage issues,
Respondents agree to let Ruth Robins, with the Housing Authority inspect the
alleged damage or cleaning issues. -

Respondents agree to follow the provisions of Iowa Code § 562A.12 regarding
the disposition of Complainants’ security deposit tendered to them pursuant to
their lease agreement.

Respondents also agree to send a copy of the check to the Commission, to the

attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies. Respondents will also send supporting documentation
to the Commission, detailing the disposition of Complainant’s security deposit.
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14. The parties have agreed that Complainant’s lease will end on September 17, 2012,
at 7 PM. Respondents agree to meet with Complainant at 7 PM on Monday,
September, 17, 2012, urless the parties mutually agree to meet earlier in the day.
Respondents agree to do a check-out of apartment 2 to confirm that it has been
mrned over to Respondents in good condition, without darnage, normal wear and
tear accepted. 1f there are no damage or cleaning issues at check-out,
Respondents agree to immediately pay Complainant $65.66. The check will be
made out to Complainant. If there are cleaning or damage issues, Respondents
agree 10 Jet Ruth Robins, with the Housing Authority inspect the alleged damape
or ¢cleaning issues,

Respondents also agree to send a copy of the check to the Commission, to the
atterttion of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies. Respondents will also send supperting documentation to
the Commission, detailing any charges deducted for cleaning or damage,

Whﬁ -
RobertLusth, RESPONDENT | Date.
Mary Lueth, RESPONDENT Date

Micheife Fanbw, | WQ
M j”\’ﬁO | ("/ 1?/,1@11

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION

OMPLAINANT




l4, The parties have agreed that Complainant’s lease will end on September 17, 2012,

at 7 PM. Respondenis agree to meet with Complainant at 7 PM on Monday,
September, 17, 2012, unless he parties mutually agree to meet earlier in the day.
Respondents agree to do a check-out of apurtment 2 to confirm that it has been
lurned over lo Respondents in good condition, without damage, normal wear and
tcar accepted. 1f there are no damage or cleaning issues at check-out,
Resporndents agree to immediately pay Complainant $65.66. The check will be
made out to Complainant. 1f there are cleaning or damage issues, Respondents
agree to let Ruth Robins, with the Housing Authorily inspect the alleged damage
or cleaning issues.

Respondents also agree to send a copy of the check tq the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the monies. Respondents will also send supporting documentation to
the Comimission, detailing any charges deducted for cleaning or damage.
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Robert Lueth, RESPONDENT Date
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Mary Yaueth, EngOHbENT Date
Michelle Farrow, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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 PREDETERMINATION SETTLEMENT AGREEMENT

CP# 08-12-62977
HUD# 07-12-0740-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

JASON LIAO
2919 18™ Avenue North
Fort Dodge, lowa 50501

CHI YU CHU “JAMIE” LIAO
2919 18" Avenue North
Fort Dodge, lowa 50501

COMPLAINANT

MARY CHAPMAN
Commissioner
Towa Civil Rights Commission
400 East 14th Street
Des Moines, Towa 50319

AND

TOWA CIVIL RIGHTS COMMISSION
400 East 147 Street
Des Moines, lowa 50319

Description of the Parties: Complainant is a member of the lowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965,” lowa Code Chapter 216. Comp!lainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“no pets” policy for a service animal and this constituted a denial of rental housing based
on disability. Respondents own or manage the subject property, a 4-unit apartment
complex located at 1606 Knollcrest Drive, Fort Dodge, TA 50501,




A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or -assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of lowa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.,8.C. 3604()(1)(a); lowa Code § 216.8A(3)(a).

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
to refise to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 1.8.C. 3604(D(3)(b); Iowa Code § 216.8A(3)(c)(2) and

42 U.8.C. 3604(N)(2)(a); Iowa Code § 216.8A3)(b)(1)

. Respondents acknowledge their obligation under State and Federal Fair Housing

Laws to waive their “no pets” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “no pets” policy for a service animal or emotional support
animal qualifies as a reasonable accommodation if the animal is needed to assist
an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “ no pets” policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visually impaired individuals, alerting hearing impaired individuals to



sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and
providing emotional suppott to persons who have a disability and a need for such
support.

~Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious. ‘

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
exccuted signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manrer by the Commission.

Disclosure

10, The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Towa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate..

Release .

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-



discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

. Fair Housing Training

12. Respondents agree Jason and Chi Yu. Chu (Jamie) T.iao will receive training on

13.

the requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S, Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Towa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to

‘seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.

Respondents shall keep written records of each request for reasonable
accommodation, These records shall include:



. Name, address, and telephone number of the person making the request;

«  Date request received;

. Nature of request;

. Whether request granted or denied; and
. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and obj ective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4,

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Towa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct

.those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.

Signatures on the Following Page (Page 6)



Jason Liao, RESPONDENT Dale

Chi Yu Chu “Jamie” Liao, RESPONDENT Date
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Beth Townsend, DIRECTOR  “T Date
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
fecl that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signatufe of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises, '

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Apphcant
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:

~ Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) Wﬂl be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents; '

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification. :

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14™ Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower I

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323
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PREDETERMINATION SETITLEMENT AGREEMENT

CP# (7-12-62861
HUD# 07-12-0669-8

PARTIES T1> THE SETTLEMENT AGREEMENT:

RESPONDENTS

CAMDEN ENTERPRISES I1, LLC
¢/o Larry Saddoris
1472 Jordan Avenue
Jefferson, Jowa 50129

LARRY SADDORIS
1472 Jordsn Avenue -
Jefferson, Jown 50129

COMPLAINANT

MARY CHAPMAN
Commisgioner
Iowa Civil Righis Commission
400 East 14th Street
Des Moines, Iowa 50319

AND -

IOWA CIVIL RIGHTS COMMISSION
400 Bast 14™ Street
Des Moines, Iowa 50319

Description of the Partiss: Complainant is 2 member of the Iowa Civil Rights
Commission (hereinafier referri:d to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discritminatory practice in violation of the
“Towa Civil Righis Act of 1965 ™ Jowa Code Chapter 216. Complainant alleged
Respondents fuiled o provide a reasonable accommodation by refusing to waive their
*“non-refundable $100 pet deporit” policy for e service animal and this resulted in
different terms and conditions ¢ frental and a denial of rental housing based on disability.

Respondents own or manage ths subject property, a 36-unit apartment complex located at
102 South Grimme] Road, Jefferson, JA 50129,

B2
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A complaint baving been filed vy Complainant against Respondents with the
Cornmission under Iowa Code “hapter 216 and there having been a preliminary inguiry,

the parties do hereby agree and setile the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housiig Law

1.

Respondents agree ther¢: shall be no discrimyination, harassment, or retaliation of
any kind against Cotnpl xinant or any other person for filing a charge under Jowa
Code Chapter 216; or boeatise of giving testimony or assistance, or participating
in any mangner in any in restigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
fowa Code Chapter 216

Respondents agree to refrain from committing any act of discrimination in the
terms, copditions or privileges of sale or rental of a dwelling or in the provision of
scrvices or facilitios on the basis of race, color, creed, sex, sexual orientation,
gender identity, nationa! origin, religion, disability, or familial status, in violation
of Iowa Code Chapter 216.

. Respondents acknowled ge Federal and State Fair Housing Laws make it unlawfal

discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or rinter becanse of a disability.
42 U.8.C. 3604(f)(1)(a); Tows Code § 216,8A(3)(a).

Respondent acknowleds es Federal and State Fair Housing Laws make it anlawful
to refuse to make reasor able accommodations in rules, policies, practices, or
setvices, when the accornmodations are necessary to afford the petson equa]
opportunity to use and cpjoy a dwelling, =
42 U.8.C. 3604(£)(2)(a) and 42 U.5.C. 3604(H(3)(b);

Towa Code § 216.8A(3)(b)(1) and Iowa Code § 216.8A(3)(c)(2).

Respondents acknowled ge their obligation under State and Federal Fair Housing
Laws to waive their “pe: deposit” policy as a reasonable accommadation when
neoessary to permit an individual with a disability equal opportunity to use and
enjoy a dwellihg. Assisance amimals cateporized as either sorvice animals or
emotional support animnds are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
roknowledge waiving a “pet deposit” policy for a service anitnal or emotional
support animal qualifies as a reasonable accommeodation if the animnal is needed to
agsist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving 2 “pet deposit” policy
qualifies a3 2 reasonable accommodation for an assistance animal if the animal
provides assistance or pirforms tasks for the benefit of the individus] with a
disability, such as guiding visually impaired individusls, alerting hearing impaired

a3
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individuala to sounds ar d noises, providing protection or rescue assistance,
puilling a wheelchair, sesking and retrioving items, alerting individuals to
impending seizures, and providing emotionsl support to persons who have
disability and a need fo1 such support. :

Landlords canpot restrict the type of dog, size or weight of assistance animals and
cannot requite spocial t gs, equipment, certification or special identification of
assistance anpmals,

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlemnont Agreement isa
voluntary and full settle nent of the disputed complaint. The parties affirm they
have rcad and fully undorstand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced 1o becotne a party to this
Agreernent.

7. The parties enter itto th s Agreement in a good faith effort to amicably resolve
existing disputes. The cxecution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agrecrnent an
admission by Complain:mt that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the exscution of this Agreement may be accomplished by
separafo counterpatt executions of this Agrecmnent. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one docurnent.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such revi :w, Respondents agree the Commission may examine
witnesses, collect docunients, or require written reports, ail of which will be
cohducted in a reasonable manner by the Commission.

Dixclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
uplese Complainant and Respondents agree otherwise, and the Cormmission,
determines that disclosue is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11, Complainant hereby wal ves, releases, and covenants not to sue Regpondents with
respect to any matters which were, ot might have been alleged as charges filed
with the Iowa Civil Rigt 15 Commission, the Office of Fair Housing and Equal
Opportunity, Depariment of Housing and Urban Development, or eny other anti- -
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discrimination agency, .md with regard to any and ail other matters, subject to
performance by Resporn dents of the prommises and representations contained
herein. Complainant ag-ees any complaint filed with any other anti-discrimination
agency, including the O ffice of Feir Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issucs in this complaint,
shall be closed as Satistactorily Adjusted.

Fajr Housing Training

12.

13

Respondents agroe Larry Saddoris will receive training on the roquirements of
State and Federal Fair Flousing Laws within 90 days of their receipt of a Closing
Letter frore the Conamitsion. The training will address all agpects of fair housing
law, but will emphasize the law regarding how to handle requests for reasonable
accommodations from iadividuals with a digability. The training shall be

.conducted by a qualified person, approved by fhe Commission or the T.S.

Depariment of Housing and Urban Development,

Respondents also sgree to send documentatioh fo the Commigsion, verifying the
fair housing training har: been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training,

For all residential rental properties owned and mansged, now and in the firture,

Respondents agree, within thirty (30) days of the execution of this Sctilement

- Agreement, to adopt and implement specific, uniform, and objective written

standards and procedures for receiving and handling requests made by people
with disabilities for reasonable nccommodation, These standards shall comply
with the requirements o:"Towa Code Chapter 216 and 42 U.8.C. §§ 3601 et 30q,,
and include the followir g provisions: :

Respondents shall inforn all applicants and ocoupants that they may requcst
reasonable accommodations of Respondents’ rules, policies, practices, and
servives. Prior to lease sxccution, if prospective residants inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable sccormmodations. :

Respondents shall use t e following forms:

- Request for Reas onable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonnble accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachmert 2.

Respondents shall keep ‘wvritten records of each request for reasonsble
accommodation, These records shall include;

a5
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Name, addtess, :nd telephone munber of the person making the requost;
Date request recrived; :
Nature of request; -

Whether request granted or denied; and

If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide wtitten notice of those
atandards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to re'ew all current tenant files to determine whether their
employees or agents apf ropriately handled past requests for reasonable
accommodations in acce rdance with the requirements of Towa Cods Chapter 216
and 42 U.5.C. §§ 3601 ct seq. If errors were made in the handling of past
requests for reasonable ¢ ccommodations, Respondents shall promptly cotrect
those errors by notifying: the affected residents, granting the requests for
reasonsble accommodat ons, and refunding any monies unlawfully collected for
pet fees or deposits,

Within ninety (90) days of the execution of fiis Settlement Agrecment,
Respondents shall report all errors to the Commission, as well as all actions teken
to comroct those egors, 1o the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

Name, address, and telephonc number of affected rosident:
Date of request fir reasonable accotmmodation;

Nature of reques:;

Date affected res(dent notified of error; and

Nature of action saken to cormest error. -

Relief for C’omplainam

15. Respondents agree Larry' Saddoris will to attend and participate in a Community
Fair Housing Event within 120 days of receiving a Closing Letter from the
Commission, Respondeits also agree if they cannot find a Fair Housing Bvent to
attend, Respondents will be amenable to the Commission’s recomorendation of
an upcoming Fair Housing Event to be hosted in Des Muoines, Ames or
surrounding comumunities, The parties agree if Complainant cannot find a Fair
Housing Event to attend and if the Coxmmission does not recommend one thig
requitement would be voided.

Resgondents agree to ser d written verifieation to the Commission and provide
specifics about the Fair Fousing Event they attended, including date, who




atlended. loeation. and tapics discussed, to the Commission. (o thu attention of
Don Grove, Supervisor of Investigations. within 120 days of receiving a closing
letter from the Commission.

Camden Enterprises 1], LLC. RESPONDENT Date

Larry Saddoris, RESPONDENT | Date
Nonn 2 (Lo — 10 19 o
Mary Chapfaan, COMPLATNANT Dale  *

Beth Townsend., DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION

6
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attended, Jocation, and fopics discussed, to the Commission, to the attention of
Don Grove, Supervigor of Investigations, within 120 days of receiving a closing
letter from the Comnris:jon,

. ~NS,, .
Wﬂm’ Jo-2- /l
rises 11, LLC, R'ISPONDENT Date

\_,{M/// to-2417.

Larry Saddon, | RESPONDEN’ Date
Mary Chapmen, COMPLAINANT Date
g‘-"f'L—:\i!ﬂ;t—MkJ% ‘ Fs vz et
Beth Townsend, DIRECTOR Dow Arive Date
JOWA, CIVIL RIGHTS COMMISSION “f ' |
T o B gl £ U G
—& - s blL‘M‘{—l&.;‘_
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your houschold, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address: '
Telephone:

I am requesﬁng the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. -

1 need the following change(s):

I need this reasonable accommodation because:




Requester . Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
~ written form.] '

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

1, the undersigned, Apartment Manager of - Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address: _

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your requeét. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

_If a tenant or someone associated with a tenant has a disability, he/she may request a
Treasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling. |

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the

Apartment Manager will notify the person making the request whether the request was

granted or denied, or whether additional information is needed before a decision can be

made. If the request is denied, the Apartment Manager will include an explanation in the
“written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development,

Towa Civil Rights Commission
400 Gast 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

- U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity
400 State Avenue
Gateway Tower II
Kansas City, Kansas 66101
013-551-6958 or 800-743-5323
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62862
HUD# 07-12-0666-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

MKZ LLC
c/o Mary Zimmerman
30995 570" Avenue

Cambridge, Iowa 50046

MARY ZIMMERMAN
10995 570™ Avenue
Cambridge, Towa 50046

PROPERTY SERVICE AGENCY, LC
c/o Chris Marty
7538 East 190® Street

Ames, lowa 50010

NORMAN MARTY
c¢/o Properiy Service Agency, LC
PO Bax 5
Ames, Towa 50010

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Streetl
Des Moines, Iowa 50319

AND
IOWA CIVIL RIGHTS COMMISSION

400 East 14" Street
Des Moines, lowa 50319

cg6 Wi OF 190100
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Description of the Parties: Compleinant is a member of the Towa Civil Rights
Commission (hereinafier referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Iowa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommaodation by refusing to waive thelr
“no dogs” policy for a service animal and this resulted in different terms and conditions
of renta] and a denial of rental housing based on disability. Respondents own or manage
the subject property, a 6-unit apartment complex, located at 312 Hayward Avenue, Ames,
1A 50014.

A complaint having been filed by Complainant against Respondents with the _
Commission under Jowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner; ‘ '

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under [owa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

2. Respondents agree to refrain from commiiting any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

3. Respondents acknowledge Federal and State Fair Housing Laws make it unlawfal
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.8.C. 3604(f)(1)(=); lowa Code § 216.8A(3)a)-

4. Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling. '

42 U.S.C. 3604(F{2)Xa) and 42 U.S.C. 3604(H(3)(b); -
Towa Code § 216.8A(3)(b)(1) and lowa Code § 216.8A(3)(¢)(2).

5. Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “no dogs” policy as a reasopable accommodation when
necessary to permit an individual with a disability equel opportunity to use and
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cnjoy a dwelling. Assistance animals categorized as sither service animals 0r
emotional support animals are not considered pets under the F; air Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “no dogs” policy for a service animal or emotional
support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individual with a disability. ¢

Under State and Federal Fair Housing Laws, waiving a ““ no dogs™ policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visnally impaired individuals, alerting hearing impaired individuals to
sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and
providing emotional support to persons who have a disability and a need for such
support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agresment is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resclve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the executicn of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the origiral
execited signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.
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Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of lowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Chris Marty, Norman Marty and Mary Zimmerman witl
receive training on the requirements of State and Federal Fair Housing Laws
within 90 days of their receipt of a Closing Letter from the Commission. The

" training will address all aspects of fair housing law, but will emphasize the law
regarding how to handle requests for reasonable accommodations from
individuals with a disability. The training shall be conducted by a qualified
person, approved by the Commnission or the U.S. Department of Housing and
Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the fufure,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the roquirements of [owa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq,,
and include the following provisions:
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Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
cervices. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shail inform them of their ability to
seek reasonable accoramodations. '

Respondents shall use the following forms:

. Request for Reasonable Accommodation {(Attachments I and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respdndents’
employees or agents using the “Request” form, Attachment 2.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
- Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and obj ective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommeodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommeodation, in a form substantially eguivalent to Atftachment 4,

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Setflement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

. Name, address, and telephone number of affected resident;
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. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainanit

15. Respondents agree Chris Marty, Norman Marty and Mary Zimmerman will to
attend and participate in a Community Fair Housing Event within 120 days of
receiving a Closing Letter from the Commission. Respondents also agree if they
cannot find a Fair Housing Event to attend, Respondents will be amenable to the
Commission’s recommendation of an upcoming Fair Housing Event to be hosted
in Ames, Des Moines or surrounding comrnunities.

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Comumission.

MKZ, LLC, RESPONDENT A Date
Mary K. Zimmerman, RESPONDENT Date
/ 7%4;/ : 2-3D12
Property Serviée gency, LC, RESPONDENT | Date
o=z j& ~ 29— 220X
* Notman Marly, RESPONDENT Date
Mary Chapman, COMPLAINANT Date
@VL(— ;;ﬁv-l-_m(.ej% 'fa-gu‘i'z
Beth Townsend, DIRECTOR Don (rovn Date
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Date of request for reasonable accommod
Nature of request;

Date affected resident notified of error;
Nature of action taken to correct error.

Relief for Complainant

15. Respondents agree Chris Marty, Norman Marty and Mary Zimmerman will to
wttand and participate in a Community Fair Housing Event within 120 days of

ing a Closing Letter from the Commission. Respondents also agree if they
- find a Fair Housing Bvent to attend, Respondents will be amenable to the
\ission’s recommendation of an upcoming Fair Housing Event to be hosted
es, Des Moines or surrounding communities. '

ndents agree to send written verification to the Commission and provide
ics about the Fair Housing Event they attended, including date, who

" avwned, location, and topics discussed, to the Commission, to the attéention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Comrmission. :

7
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MKZ, I,/Afc, RESPONDENT Date '
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Mary KZ'Zimmerman, RESPONDENT Date
Property Service Agency, LC, RESPONDENT Date
Norman Marty, RESPONDENT " Date

Mary Chapman, COMPLAINANT }/)[/'}CQ/ /C. .

Beth Townsend, DIRECTOR @ ol oV
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. Date of request for reasonable accommodaﬂon

. Natare of request:
. Date affected resident noti{ied of error; and
* Nature of action taken to correct erroy.

Rei’ch for Complainant

15, Respondents agree Chris Marty, Norman Marty and Mary Zimmerman will to
attend and participate in a Community Fair Housing Event within 120 days of
receiving a Closing Letter from the Commission, Respondents also agree if they
cannot find a Fair Housing Event to attend. Respondents will be amenable 1o the
Commission’s recommendation of an upeoming Fair Housing Event to be hosted
in Ames, Des Moines or surrounding communities,

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location. and 1opics discussed. to the Commission. o the atfention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission.

MKZ, LLC, RESPONDENT ‘ Date
Mary K. Zimmerman, RESPONDENT Date
Property Service Agency, LC. RESPONDENT Date
Norman Marty, RESPONDENT Date
ooy € e/ w/z )
Mary Ci taamm‘ COMPLAINANT Dau.
Beth Townsend, DIRECTOR. [ate
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

T am requesting the following change(s) in rule, policy, or practices so that [ and persons
associated or Hving with me can live here with equal opportunity to use and enjoy the
premises.

I need the following change(s):-

1 need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form,

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Addljess:

On , you requested the following reasonable accommodatior:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

 To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentatior. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

1t is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has.difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processeéd in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation inthe
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 Fast 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Departmerit of Housing and Urban Development -
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62863
HUD# 07-12-0667-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

MOTHERSHIP PROPERTIES, LLC
605 10™ Street
Dallas Center, Iowa 50063

WILLIAM CLAMAN
605 10" Street
Dallas Center, lowa 50063

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, lowa 50319

Description of the Parties: Complainant is 2 member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965,” lowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their

“no pets” policy for a service animal and this resulted in different terms and conditions of
rental and a denial of rental housing based on disability. Respondents own or manage the
subject property, an 8-unit apartment complex, located at 210 West 8™ Street, Woodward,
IA 50276. ‘ '




A complaint having been filed by Complainant against Respondents with the
Commission under Jowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and seitle the above-captioned matter in the followmg extent
and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability. '

42 U.S.C. 3604(H)(1)(a); Towa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(H)(2)(a) and 42 U.S.C. 3604(£)(3)(b);

Jowa Code § 216.8A(3)(b)(1) and Towa Code § 216.8A(3)(c)(2).

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “no pets” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “no pets” policy for a service animal or emotional support
animal qualifies as a reasonable accommodation if the animal is needed to assist
an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “ no pets” policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visually impaired individuals, alerting hearing impaired individuals to




sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and
providing emotional support to persons who have a disability and a need for such
support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The partics affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document. '

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the lowa Civil Rights Commission, the Office of Fair Housing and Equal

Opportunity, Department of Housing and Urban Development, or any other anti-



discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

'12. Respondents agree William Claman will receive training on the requirements of
State and Federal Fair Housing Laws within 90 days of their receipt of a Closing
Letter from the Commission. The training will address all aspects of fair housing

. Jaw, but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental propertics owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Towa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms: '

. Request for Reasonable Accommodation (Aﬁachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.



Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Towa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for -
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide: '

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

15. Respondents agree William Claman will to attend and participate in a

Community Fair Housing Event within 120 days of receiving a Closing Letter

* from the Commission. Respondents also agree if they cannot find a Fair Housing
Event to attend, Respondents will be amenable to the Commission’s
recommendation of an upcoming Fair Housing Event to be hosted in Des Moines
or surrounding communities. The parties agree if Complainant cannot find a Fair
Housing Event to attend and if the Commission does not recommend one this
requirement would be voided.




Respondents agree 1o send written verification to the Commission and provide
specifics about the Pair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Comimission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
{etter from the Commission,

- Al ocr /2
Mothership Properties, LLC, RESPONDENT Date
YT~ Drcer o
William Claman, RESPONDENT Date
Mary Chapman, COMPLAINANT Date

Beth Townsend, DIRECTOR Date
OWA. CIVIL RIGHTS COMMISSION :



Respondents agree to Send written verilication to the Commission and provide

“gpecifics about the Fair Housing Bvent they attended. including date, who
attended, location, and topics discussed, to the Commission, 10 the atiention of
Don Grove, Supervisor of [nvestigations. within 120 days of receiving a closing
Jetter {rom the Commission. :

Mothership Propertics. LELC. RESPONDENT Date
William Clanan, RESPONDENT T Date

: i i

NMary Chaprdan, COMPLAINANT Dée !/
Beth Townsend, DIRECTOR T Date
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Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission.

Mothership Properties, LLC, RESPONDENT Date

William Claman, RESPONDENT Date

Mary Chapman, COMPLAINANT | Date
E‘ﬂ—( A J te- 22 -1z

Beth Townsend, DIRECTOR | Date
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of persoﬂ with disability:
Address:’
Telephone:

[ am requestinglfhe following change(s) in rule, policy, or practices so that 1 and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises, ‘

I need the following change(s):

1 need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant;

Name of Tenant or Applicant:
Address: '
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided. ‘

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On o , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents;

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling. '

Tt is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager, Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the

Apartment Manager will notify the person making the request whether the request was '

granted or denied, or whether additional information is needed before a decision can be

made, If the request is denied, the Apartment Manager will include an explanation in the
“written notification.

If the request is denied, the affected tenant or household member may contact the Jowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14™ Street ‘
Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62907
HUD# 07-12-0705-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

JOHN AND LINDA MORTON
0339 NE 83" Street
Bondurant, TA 50035

COMPLAINANT

SARA RAMSEY
Des Moines, IA

AND

[OWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties: '
Complainant alleged Respondents discriminated against her by denying her the
opportunity to submit a rental application based up her familial status (too many
children). Respondents deny having discriminated against Complainant, but agree to
settle this complaint by entering into this Predetermination Settiement Agreement.
Respondents own and manage the subject property, a three-bedroom single family home,
located at 1518 Evergreen Avenue, Des Moines, 1A 50320.

~2
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Complainant against Respondents with the Towa Civil
Commission) under Iowa Code Chapter-= =,

ol =g

A complaint having been filed by
the parties do hereby agree and settle 2 =<z

Rights Commission (hereafter referred to as the
216 and there having been a preliminary inquiry,
the above-captioned matter in the following extent and manner:
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Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Towa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under

Towa Code Chapter 216; or because of lawful opposition to any practice

forbidden under Towa Code Chapter 216.

2. Respondents acknowledge that the Federal Fair Housing Laws Act, as
amended, makes it unlawful to refuse to sell, rent, lease, assign, sublease,
refuse to negotiate, or to otherwise make unavailable, or deny any real property
or housing accommodation or part, portion, ot interest therein, to any person
based on race, color, religion, sex, disability, familial status, national origin,, or
an intention to make any such preference, limitation, or discrimination. 42
U.S.C. 3604(a) (Section 804(a) of the Fair Housing Act).

Respondents also acknowledge that the Iowa Civil Rights Act makes it
unlawful to refuse to sell, rent, lease, assign, sublease, refuse to negotiate, or to
otherwise make unavailable, or deny any real property or housing
accommodation or part, portion, or interest therein, to any person because of
the race, color, creed, sex, sexual orientation, gender identity, religion, national
origin, disability, or familial status of such person. fIowa Code § 216.8(1)(a).

3. Respondents acknowledge property owners, managers, and agents cannot
discourage families with children from seeking or making application for
available rental units by making any statement, verbal or written, that indicates
families with children are not welcome or not solicited as tenants. Families
may not be restricted because of safety concerns. The safety of the children is
the parents’ responsibility, and the parents determine whether the unit is

suitable for their family.

Voluntary and Full Settlement

ment is a voluntary and full settlement of

4. The parties acknowledge this Agree
the disputed complaint. The parties affirm they have read and fully understand

the terms set forth herein. No party has been coerced, intimidated, threatened -
or in any way forced to become a party to this Agreement.

Wiz
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5. The parties enter into this Agreement in a good faith effort to amicably rf:solvl~
existing disputes. The execution of this Agreement ig not an admission of anys i

wrongdoing or violation of law. Nor is the execution of this Agreement an i
admission by Complainant that any claims asserted in her complaint are not 2=y
fully meritorious. R3 e
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6. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the
original executed signature pages will be attached to the body of this
Agreement to constitute one document.

7. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

8. The partics agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Release

9. Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges.
filed with the Iowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Training

10. Respondents agree John and Linda Morton will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding the
prohibition of discrimination against families with children. The training shall
be conducted by a qualified person, approved by the Commission or the U.S32 &
Department of Housing and Urban Development. Ff :

&3
Respondents also agree to send documentation to the Commission, venfymg
the fair housing training has been completed, to the attention of Don Grove?®

Supervisor of Investigations, within ten (10) days of completing the training?




11. Respondents agree John and Linda Morton will receive training on the rental
codes and occupancy standards for the cities where they own and manage
rental properties (Des Moines, West Des Moines and Urbandale, [A). The
training will also cover how to calculate each bedroom’s “habitable space™ to
determine the number of persons who can sleep in each bedroom per each
City’s occupancy standards.

Respondents also agree to send documentation to the Commission, verifying
the training has been completed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of completing the training.

Demographics

12. On an annual basis for the next two years, Respondents agree to provide a

“snapshot” of all occupants at all of their rental propertics by familial status.
On or before December 1, 2012, and December 1, 2013, Respondents agree to
provide a snapshot of all occupants as of November 1, 2012, and November 1,
2013. Each snapshot shall include: (1) the number of occupied units with the
number of bedrooms in each rental unit; (2) the number of units occupied by
families with minor children (under the age of 18) with the ages of each minor
child living in the rental unit; and (3) contact information (name, address, and
telephone number) for each of those families with minor children.

W . IDEENR

John Morton, RESPONDENT Date
L o . . .
A b TS . ! /12
Linda Morton, RESPONDENT Date

Sara Ramsey, COMPLAINANT
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11. Respondents agree John and Linda Morton will receive training on the rental
codes and occupancy standards for the cities where they own and manage
rental properties (Des Moines, West Des Moines and Urbandale, 1A).  The
training will also cover how 1o calculate each bedroom’s “habitable space™ to
determine the number of persons who can sleep in each bedroom per each
City’s occupancy standards.

Respondents also agree to send documentation to the Commission, verifying
the training has been complefed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of completing the training,

Demographics

12. On an annual basis for the next two years, Respondents agree to provide a
“snapshot” of all occupants at al) of their rental properties by familial status,
On or before December 1, 2012, and December 1, 2013, Respondents agres to
provide a snapshot of all occupants as of November 1, 2012, and November 1,
2013. Each snapshot shall include: (1) the number of occupied upits with the
number of bedrooms in each rental unit; (2) the number of units occupied by
families with rninor children (under the age of 18). with the ages of each minor
child living in the rental unit; and (3) contact information (name, address, and
telephone number) for each of those families with minor children,

John Morton, RESPONDENT | Date
Linda Morton, RESPONDENT T Date
Wil
Date
Beth Townsend, DIRECTOR T Date
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62909
HUD# 07-12-0695-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

RICK OLSEN, PRESIDENT
Persia Development Corporation
703 Apple Road
Persia, [A 51563

PERSIA DEVELOPMENT CQRPGRATION
' 703 Apple Road
" Persia, JA 51563

'COMPLAINANT

BRYCE FRANKS
109 Meadow Lane Apt. 3
Minden, Towa 51553

AND
[OWA CIVIL RIGATS COMMISSION

400 East 14™ Street
Des Moines, lowa 50319

Description of the Parties:

Complainant alleged Respondent Rick Olsen discriminated against him by making
discriminatory statements on June 21, 2012, and June 29, 2012, that Respondents wanted
the apartment complex changed to “elderly only” indicating persons with disabilities
were no longer welcome as tenants. Complainant also alleged that on June 29, 2012,
Respondent Rick Olsen threatened to euthanize his assistance dog because it is prescribed
as therapy for his disability. In addition, Complainant further alleged Respondent Rick
Olsen issued a discriminatory “Notice of Termination of Tenancy” ordering him to move
out by August 1, 2012, because Respondents did not want anyone with disabilities living3
in the building. Respondents deny having discriminated against Complainant, but agree->
io settle this complaint by entering into this Predetermination Settlement Agreement. 5

Respondents own of manage the subject property located at 307 - 2™ Sireet, Apt. 3,
Persia, IA 51563.

4
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A complaint having been filed by Complainant against Respondents with the Towa Civil
Rights Commission (hereafter referred to as the Commission) under lowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Towa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under

“Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden under Towa Code Chapter 216. '

2. Respondents acknowledge that the Federal Fair Housing Act, as amended, and
State Fair Housing laws makes it unlawful to discriminate against any person
in the terms, conditions, or privileges of sale or rental of a dwelling or in the
provision of services or facilities in connection with the dwelling because of'a .
disability. 42 U.S.C. 3604(f)(2); Iowa Code § 216.8(1)(c).

3. Respondents acknowledge that the Federal Fair Housing Act, as amended, and
State Fair Housing laws makes it unlawful directly or indirectly advertise, or in
any other manner indicate or publicize that the purchase, rental, lease,
assignment, or sublease of any real property or housing accommodation or any
part, portion, or interest therein, by persons of any particular race, color, creed,
sex, sexual orientation, gender identity, religion, national origin, disability, or
familial status is unwelcome, objectionable, not acceptable, or not solicited.

42 1U.8.C. 3604(c); lowa Code § 216.8A(3)(b)(1).

Voluntary and Full Settlement

4. The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein. No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement. '

5. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in his complaint are not
fully meritorious, =

fre

6. The parties agree the execution of this Agreement may be accomplished by‘%_
separate counterpart executions of this Agreement. The parties agree the |
original executed signature pages will be attached to the body of this o~
Agreement to constitute one document.
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7. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

8. The parties agree the terms of this Agreement shall be subject to public
‘ disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Release

9. Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges
filed with the Iowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard to any and all other mafters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

10. Respondents agree to place the federal Fair Housing Poster (English and
Spanish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants.

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of receiving a Closing Letter from the

Commission.
Relief for Complainant
11, Respondents agree to pay Complainant $1,000, less no deductions. = *’

Respondents agree to make the check out to Bryce Franks and send the checks

to Natalie Burnham at the Towa Civil Rights Commission within seven (7) days
of Respondents’ receipt of a Closing Letter from the Commission. ™~
Respondents agree they will not seek any monies from Complainant for e
cleaning or damage issues to Apartment 3 in small claims court or in any otheij'% =
process or proceeding. s




Complainant agrees Respondents will not return his security deposit.
Complainant agrees he will not file a claim in small claims court or in any
other process or proceeding to seek the return of his security deposit.

Rick Olsen, RESPONDENT Date
- T
Persia Development Corporation, RESPONDENT Date
[f=31 02
Date

ce Franks, COMPLAINANT
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Beth Townsend, DIRECTOR
IOWA CIVIL RIGHTS COMMISSION

Date
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Complainant agrees Respondents will not return his security deposit.
Complainant agrees he will not file a claim in small claims court or in any
other process or proceeding to seek the return of his security deposit.
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Rick Olsen, RESPONDENT ' Date
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Persia Development Corporation, RESPONDENT: Date.
Bryce Franks, COMPLAINANT Date
Beth Townsend, DIRECTOR Date
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62915
HUD# 07-12-0704-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

RICK OLSEN, PRESIDENT
Persia Development Corporation
703 Apple Road

Persia, IA 51563

PERSIA DEVELOPMENT CORPORATION

703 Apple Road
Persia, IA 51563

COMPLAINANT

ROGER FRANKS
109 Meadow Lane Apt. 1
Minden, Towa 51553

AND

TOWA CIVIL RIGHTS COMMISSION
400 Bast 14® Street
Des Moines, Iowa 50319

Description of the Parties:

Complainant alleged Respondent Rick Olsen discriminated against him by making
discriminatory statements on June 21, 2012, and June 29, 2012, that Respondents wanted
the apartment complex changed to “elderly only” i

indicating persons with disabilities
were no longer welcome as tenants. Complain

ant also alleged Respondent Rick Olsen
discriminated against him by threatening to evict

him on June 21, 2012, based on the
following falsc lease violations: “illegally using utilities,
trash, littering the grounds, damaging the unit.”
Respondent Rick Olsen issued a discriminatory

failure to dispose of garbage or

In addition, Complainant further alleged
“Notice of Termination of Tenancy”
1, 2012, because Respondents did not want anyone
with disabilities living in the building. Respondents deny having discriminated against
Complainant, but agree to settle this complaint by entering into this Predetermination
Settlement Agreement. Respondents own or manage the subject property located at 307 —
274 Street, Apt. 2, Persia, [A 51563,

ordering him to move out by August
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A complaint having been filed by Complainant against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Jowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawiul opposition to any practice
forbidden under Jowa Code Chapter 216.

2. Respondents acknowledge that the Federal Fair Housing Act, as amended, and
State Fair Housing laws makes it unlawful to discriminate against any person
in the terms, conditions, or privileges of sale or rental of a dwelling or in the
provision of services or facilities in connection with the dwelling because of &
disability. 42 U.S.C. 3604(£)(2); lowa Code § 216.8(1)(c).

3. Respondents acknowledge that the Federal Fair Housing Act, as amended, and
State Fair Housing laws makes it unlawful directly or indirectly advertise, or in
any other manner indicate or publicize that the purchase, rental, lease,
assignment, or sublease of any real property or housing accommodation or any
part, portion, or interest therein, by persons of any particular race, color, creed,
sex, sexual orientation, gender identity, religion, national origin, disability, or
familial status is unwelcome, objectionable, not acceptable, or not solicited.

42 1U.8.C. 3604(c); -Towa Code § 216.8A(3)(b)(1). '

Voluntary and Full Settlement

4, The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein. No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

5. The parties enter into this Agreementina good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in his complaint are not
fully meritorious.

6. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the
original exccuted signature pages will be attached to the body of this
Agreement to constitute one document,



7.

Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

8.

Release

9,

The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate.

Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges
filed with the Towa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

- 10. Respondents agree to place the federal Fair Housing Poster (English and

Spanish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants.

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, to the attention of Don Grove, Supervisor of
Tnvestigations, within ten (10) days of receiving a Closing Letter from the’
Commission. '

- Relief for Complainant

11. Respondents agree to pay Complainant $1,000, less no deductions.

Respondents agree to make the check out to Roger Franks and send it to
Natalic Burnham at the Towa Civil Rights Commission within seven (7) days
of Respondents’ receipt of a Closing Letter from the Commission.
Respondents agree they will not seek any monies from Complainant for
cleaning or damage issues to Apartment 2 in small claims court or in any other
process or proceeding. '



Complainant agrees Respondents will not return his security dep051t
Complainant agrees he will not file a claim in small claims court or in any
other process or proceeding to seek the return of his security deposit.

Rick Olsen, RESPONDENT "~ Date

Persia Development Corporation, RESPONDENT Date

Doyl =z (N [0-3 1= 12

Rogfr Franks, éo’h?fPLAINANT Date

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION




Complainant agrees Respondents will not return his security deposit.
Complainant agrees he will not file a claim in small claims court or in amy
other process or proceeding to seek the return of his security deposit
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 10-12-63261
HUD# 07-13-0064-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

AMANDA KLINGINSMITH
¢/o The Landings Apartments
1110 East Cross Street - Office
Centerville, lowa 52544

CENTERVILLE PARTNERS LP
Gary Baumgaard
The Landings Apartments
1110 East Cross Street - Office
Centerville, lowa 52544

PERRY REID PROPERTIES
0200 Andermatt Drive
Lincoln, NE 68526

COMPLAINANT

LINDA A. MATTIX
401 East Orchard Street
Centerville, lTowa 52544

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, Jowa 50319

Description of the Parties: :
Complainant alleged Respondent Amanda Klinginsmith provided a false landlord

reference to a prospective housing provider in retaliation for a fair housing complaint that
she filed against Ms. Klinginsmith.




A complaint having been filed by Complainant against Respondents with the Iowa Civil
" Rights Commission (hereafter roferred to as the Commission) under lowa Code Chapter
216 and there having been a preliminary inguiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledement of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under JTowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under .
lowa Code Chapter 216.

Respondents acknowledge that the Federal Fair Housing Act and Towa Civil
Rights Act, as amended, make it unlawful to discriminate or retaliate against
another person in any of the rights protected against discrimination by this
Chapter because such person has lawfully opposed any practice forbidden under
this Chapter, obeys the provisions of this Chapter, or has filed a complaint,
testified, or assisted in any proceeding under this Chapter.

42 U.S'C. 3617; lowa Code § 21611(2).

Voluntary andl Full Settlement

3.

The parties acknowledge this Agreement is a voluntary and full settlement of the

“disputed complaint. The parties affirm they have read and fully understand the

terms set forth herein, No party has been coerced, intimidated, threatened or in
any way forced to become a party 10 this Agreement.

The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully

meritorious.

The partics agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement 10
constitute one document.

Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.



Disclosure

7. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commissicn
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate,

Release

8. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any mafters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

9. Respondents agree Amanda Klinginsmith will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of
‘Respondents’ receipt of a Closing Letier from the Commission. The training will
address all aspects of fair housing law, but will emphasize the laws prohibiting
interference with fair housing rights and retaliation. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development. '

_Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

Landlord Refer;ence

10. Respondents agree they will provide a neutral response 10 all future landlord
reference checks or inquiries regarding Complainant’s tenancy at Respondents’
property. Respondents agree they will provide the dates of her tenancy, and will
report that she always paid her rent on time and fulfilled the requirements of her
lease agreement. Dana Kitchen, Regional Manager, at 309-593-9089, will be the
contact persen for any rental reference request for Complainant. Amanda
Klingirismith will not respond to any reference requests or provide any
information regarding Complainant’s tenancy.



11.

Respondents agree they will not provide any negative information or
communicate any issue or concern regarding Complainant’s tenancy, including
the filing of this complaint. Complainant agrees she will speak neutrally about
Respondent Amanda Klinginsmith.

Resporidents agree to note in Complainant’s tenant file information describing
this promise and responsibility concerning a neutral reference within seven (7)
days of receiving a Closing Letter from the Commission.

In addition, Respondents agree to send Complainant a general landlord reference
letter within seven days of the Respondents® receipt of a Closing Letter from the
Commission. The letter will state the dates of Complainant’s tenancy, the fact that
she always paid her rent on time and fulfilled the requirements of her lease
agreement, '

Respondents also agree to send documentation to the Commission, verifying the
above referenced requirements have been noted in Complainant’s tenant file and
that the tenant reference letter has been sent to Complainant, to the attention of

. Don Grove, Superviser of Investigations, within seven (7) days of receiving a

Closing Letter from the Commission.

Respondents agree to send letters to Meghan Goodwin at Corinthian Gardens,
1011 University Avenue, Des Moines, Iowa 50314 and their corporate office, to
the attention of, Debbie Fisher, Executive Vice President, Newbury Management
Company, 3408 Woodland Avenue, Suite 504 West Des Moines, [A 50266, The
letters will document that the landlord reference given by Respondents for Linda
Mattix may have included false or misleading landlord reference. The letters will
document that Complainant does not have a history of violence, harassment to
others and/or history of disturbing the quiet, peaceful enjoyment of neighbors or
others and verify that she did not destroy her rental unit. Respondents will
document the dates of Complainant’s tenancy, verify she always paid her rent on
time, fulfilled the requirements of her lease agreement, and never had any
warnings or lease violations issued during her tenancy.

Respondents also agree to send a copy of the above referenced letters to the
Commission, to the attention of Don Grove, Supervisor of Investigations, within
seven (7) days of receiving a Closing Letter from the Commission.

Relief for Complainant

12.

Respondents agree to pay Complainant $1,050, less no deductions. Respondents
agree to send the check via certified mail to Complainant at the above address
within seven (7) days of Respondents’ receipt of a Closing Letter from the
Commission.




Respondents also agree to send a copy of the check to the Commission, to the

attention of Don Grove, Supervisor of lnvestigations, within seven (7) days of
dispersing the monies.
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