PREDETERMINATION SETTLEMENT AGREEMENT
CP# 01-13-63714 HUD# 07-13-0235-8 |
PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

TT &C COOPERATIVE HOUSING
2630 300th Street
Marshalltown, IA50158-8837

S & E INVESTMENTS
2630 300™ Street
Marshalltown, IA 50158-8837

CHAD EUBANKS
2630 300" Street
Marshalltown, A 50158-8837

TINA EUBANKS
2630 300" Street
Marshalltown, IA 50158-8837

COMPLAINANT

ARDIS ALLEN
404 Melody Lane, Apartment #4
Marshalltown, TA 50158-4590

AND

TOWA CIVIL RIGHTS COMMISSION
400 Bast 14™ Street
Des Moines, Iowa 50319

Description of the Parties:

Complainant alleged Respondent discriminated against him by terminating his lease
because of his race. Respondents own or manage the subject property, a four unit
apartment building, located at 404 Melody Lane, Apartment 4, Marshalltown, A 50158.

A complaint having been filed by Complainant against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:
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Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Iowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden vnder Iowa Code Chapter 216.

Respondents acknowledge that the Federal Fair Housing Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
race, color, religion, sex, disability, familial status, national origin, in the terms,
conditions, or privileges of the sale, rental, lease assignment, or sublease of any
real property or housing accommodation or any part, portion, or interest in the

. real property or housing accommodation or in the provision of services or

facilities in connection with the real property or housing accommedation.
42 U.S.C. 3604(b). '

Respondents also acknowledge that the Towa Civil Rights Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
race, color, creed, sex, sexual orientation, gender identity, religion, national
origin, disability, or familial status of such person in the terms, conditions, or
privileges of the sale, rental, lease assignment, or sublease of any real property
or housing accommodation or any part, portion, or interest in the real property
or housing accommeodation or in the provision of services or facilities in
connection with the real property or housing accommodation.

Iowa Code § 216.8(1) (b).

Voluntary and Full Settlement

3.

The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint, The parties affirm they have read and fully understand
the terms set forth herein, No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in his complaint are not
fully meritorious.

.~ The parties agree the execution of this Agreement may be accomplished by

separate counterpart executions of this Agreement and that scanned or faxed
signatures shall be deemed sufficient and treated as original signatures. The
parties agree the executed signature pages will be attached to the body of this
Agreement to constitute one document.




6. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

7. The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainant and Respondents agree otherwise, which they
have done, and the Commission determines that disclosure is not necessary to
further the purposes of lowa Code Chapter 216 relating to unfair or
discriminatory practices in housing or real estate,

Release

8. Complainant hereby waive, release, and covenant not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other
anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainant agree any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves

~ the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

9. Respondents agree to place the federal Fair Housing Poster (English and
Spanish) in each of their rental or leasing offices in a conspicuous location,
casily viewable to tenants and prospective tenants, Fair Housing Posters in
English may be obtained online from the Commission’s website at
http://www.state.ja.us/government/cre/docs/fair_housing poster july 2008.pdf
and the corresponding version in Spanish may be obtained at

bttp://www.state.ia.us/government/crc/docs/fair_housing spanish_july08.pdf.

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, with the address of each apartment complex -
where the posters are displayed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of receiving a Closing Letter from the
Commission —

Landlord Reference



10. Respondents agree they will provide a neutral response to all future landlord

reference checks or inquiries regarding Complainant’s tenancy at Respondents’
property. Respondents agree they will provide the dates of Complainant’s
tenancy and will report he fulfilled the requirements of his lease agreement.
Tina Eubanks, Property Manager, will be the contact person for any rental
reference request for Complainant. Respondents agree they will not provide
any negative information or communicate any issue or concern regarding
Complainant’s tenancy, including the filing of this complaint,

Respondents agree to note in Complainant’s tenant file information describing
this promise and responsibility concerning a neutral reference within seven (7)
days of receiving a Closing Letter from the Commission. Respondents’
obligation to provide a neutral reference is mutually dependent on
Complainant’s promise to vacate the apartment before March 4, 2013, and to
leave the apartment in clean and undamaged condition, normal wear and tear
excepted.

In addition, Respondents agree to send Complainant a general landlord

~ reference letter within seven days of the Respondents’ receipt of a Closing

Letter from the Commission. The letter will state the dates of Complainant’s
tenancy and the fact that he fulfilled the requirements of his lease agreement.

Respondents also agree to send documentation to the Commission verifying
that the above referenced requirement has been noted in Complainant’s tenant
file and that the tenant reference letter has been sent to Complainant, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
receiving a Closing Letter from the Commission.

Relief for Complainant

11.

12,

The parties agree to treat each other with respect. Respondents agree all tenant
rules, regulations, and lease agreements will be enforced fairly and without
harassment or discrimination, Complainant agrees to follow the terms of his
lease agreement and all of the Respondents’ rules and regulations.

Respondents agree to release Complainant from the terms of his rental
agreement on 12:01am Monday, March 4, 2013, Complainant agrees to vacate
apartment 4 before 12:01am on Monday, March 4, 2013. Respondents agree to
consider Complainant’s departure as a mutually agreed-upon termination of
tenancy. Respondents agree not to seek any monies from Complainant for
terminating his rental agreement before its expiration date on November 30,
2013, Respondents agree to allow Complainant to occupy apartment 4 from
March 1 through and including March 3, 2013 without assessing a prorated -
amount for rent. Once Complainant has vacated apartment 4, Respondents
agree to do a check-out of apartment 4, with Complainant and his




representative present, to confirm that it has been turned over to Respondents
in good condition and without damage; normal wear and tear excepted.

The parties agree Respondent returned Complainant’s security deposit in the
form of a morey order payable to Complainant’s new landlord, Wade Driver
on February 17, 2013 to help facilitate Complainant’s ability to move to his
new apartment. Respondents agree to follow the provisions of lowa Code §
562A.12 regarding the disposition of Complainant’s security deposit tendered
to him pursuant to his lease agreement. Respondents also agree fo send a copy
of the money order to the Commission, to the attention of Don Grove,
Supervisor of Investigations, within seven (7) days of days of receiving a
Closing Letter from the Commission. Respondents will also send supporting
documentation to the Commission, detailing the disposition of Complainant’s
security deposit. Complainant agrees he will not file a claim in small claims
court or in any other process or proceeding to seek the return of his security
deposit.
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 09-12-63079
HUD# 07-12-0827-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

CCT HOLDINGS, LLC
1552 Mall Drive
Iowa City, Iowa 52240

LAURA A. WESTEMEVER
4696 Oal Crest Hill Road
Iowa City, Iowa 52240

SUSAN CARDOZA
c/o CCT Holdings, LLC
1552 Mall Diive
Towa City, Iowa 52240

COMPLAINANT

MARY CHAPMAN
Commissioner
Towa Civil Rights Commission
400 East 14th Street
Des Moines, Iowa 50319

AND
IOWA CIVIL RIGHTS COMMISSION

400 Fast 14" Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is 2 member of the lowa Civil Rights
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Commission (hereinafter referred to as the Commission). Asa member, Complainant has

the authority to file a complaint alleging a discriminatory practice in violation of the

“Towa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged

Respondents failed to provide a reasonable accommodation by refusing to waive their

“no pets” policy for a service animal and this resulted in different terms and conditions of
rental and a denial of rental housing based on disability, Respondents own or manage the

subject praperty, an 8-unit condominium complex, located at 370 West Cherry Street,

North Liberty, IA 52317,
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A complaint having been filed by Complainant against Respondents with the
Commission under lowa Code Chapter 216 and there having been a preliminary inguiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner: :

Acknowledgment of Fair Housing Law

1. Respondents agree thete shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under JTowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
TIowa Code Chapter 216,

2. Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

3. Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability,

42 U.8.C. 3604(£)(1)(a); lowa Code § 216.8A(3)(a).

4. Respondent acknowledges Federal and State Fair Housing Laws make it unfawfiil
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necegsary to afford the person equal
opportunity to use and enjoy a dwelling,

42 1U.5.C. 3604(H)(2)(a) and 42 U.S.C. 3604(H(3)(b);
Towa Code § 216.8A(3)(b)(1} and Iowa Code § 216.8A(3)(c)(2).

5. Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “no pets” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits, Respondents
acknowledge waiving a “no pets” policy for a service animal or emotional support
animal qualifies as a reasonable accommodation if the animal is needed to assist
an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “ no pets” policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visually impaired individuals, alerting hearing impaired individuals to

P,
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sounds and noises, providing protection or rescue assistance, pulling a wheelchair,

~ seeking and retrieving items, alerting individuals to impending seizures, and

"providing emotional support to persons who have a disability and a need for such

support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or s pcmal identification of
assistance animals.

Voluntary and Full Sertlement

6.

The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full scttieruent of the disputed complaiut. The parties affirm they
have read and fully understand the terms set forth herein. No paity has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

The parties enter into this Agreement in a good faith effort fo amicably resolve
existing disputes, The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious,

The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission,

Disclosure

10,

The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code

Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Relecise

11.

Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-

P. 4/7
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discrimination agency, and with regard to any and all other matters, subject to
petformance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Laura Westemeyer will receive training on the requirements of
State and Federal Fair Housing Laws within 90 days of their receipt of a Closing
Letter from the Commission. The trainihg will address all aspects of fair housing
law, but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a dissbility. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.8.C, §§ 3601 ct seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Priorto lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodatlons

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
«  Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2,
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Respondents shall keep written records of each request for reasonable
accommodation, These records shall include:

v Name, address, and telephone number of the person making the request;
v Date request received;

v Nature of request;

. “Whether request granted ot denied; and

- I denied, reason(s) for the dental.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommaodation, in a form substantially equivalent fo Attachtnent 4.

Review of Tenant Files

14, Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Iowa Code Chapter 216
and 42 U,8.C, §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected regidents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits,

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all etrors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

v Name, address, and telephone number of affected resident;
. Date of request for reasonable accommedation;

. Nature of request;

. Date affected resident notified of ervor; and

. Nature of action taken 1o correct error.

Relief for Complainant

15. Respondents agree Lauta Westemeyer will attend and participate in a
Community Fair Housing Event within 120 days of receiving a Closing Letter
from the Commission. Respondents also agree if they cannot find a Fair Housing
Event to attend, Respondents will be amenable to the Commission’s
recommendation of an upcoming Fair Housing Event to be hosted in Jowa City
or surrounding communities. The parties agree if Respondent cannot find a Fair
Housing Event to attend and if the Commission does not recommend one this
requirement wounld be voided.

Respondents agree to send written verification to the Commission and provide




specifics about the Fair Housing Event they attended, iricluding date, who
attended, location, and topics discussed, to the Commission, to the aliention of
Don Grave, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission.

CCT Holdings, LLC, RESPONDENT Date

Laura A. Westemeyer, RESPONDENT Date

Susan Cardoza, RESPONDENT Date
M,—x" (e /! / 2 /f’é‘/
Mary Chafman, COMEVAINANT ' Dafe /7

Beih Townsend, .DI.RECTC)R Date

IOWA CIVIL RIGHTS COMMISSION
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specifics about the Fair Housing Event they atfended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing

letter from the Commission.
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your houschold, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner
if the situation requires an immediate response).,

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is: -
Me :
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy; or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the folloWing change(s):

I need this reasonable accommodation because:



Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a
reasonable accommodation. He/she requested the following change(s) in rule, policy or
practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

1, the undersigned, Apartment Manager of Apartments:

~ Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation™
and offered to assist in completing the form.
Granted the request.
Explained the request could not be evaluated until the following additional information
is provided. :

Apartment Manéger Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following
people or documents: ‘

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services
may be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in
the rental or leasing office. If a tenant or household member has difficulty completing
the form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be

‘made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14™ Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development:
Office of Fair Housing & Equal Opportunity
400 State Avenue
Gateway Tower II
Kansas City, Kansas 66101
913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 09-12-63080
HUD# 07-12-0833-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

HIRSCH COMPANIES, LL.C
175 Horseshoe Drive
Montezuma, lowa 50171

SCOTT HIRSCH
175 Horseshoe Drive
Montezuma, Iowa 50171

TOM HIRSCH
c¢/o Gracie Park Apartments
428 East Street - Office
Grinnell, lowa 50112

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, Iowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 Bast 14" Street
Des Moines, lowa 50319

Description of the Parties: Complainant is a member of the Towa Civil Rights
‘Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” lowa Code Chapter 216, Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing fo waive their
“non-refundable $300 pet deposit” policy for a service animal and this resulted in
different terms and conditions of rental and a denial of rental housing based on disability.
Respondents own or manage the subject property, a 56-unit apartment complex located at
428 East Street, Grinnell, IA 50112.




A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment c;f Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code -
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation, -
gender identity, nationat origin, religion, disability, or familial status, in violation
of Iowa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.8.C. 3604(H)(1)(a); lowa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(f)(2)(a) and 42 U.S.C. 3604(H(3)(b);

Towa Code § 216.8A(3)(b)(1) and lowa Code § 216.8A(3)(c)(2).

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “pet deposit” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “pet deposit” policy for a service animal or emotional
support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “pet deposit” policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing impaired



individuals to sounds and noises, providing protection or rescue assistance,
pulling a wheelchair, seeking and retrieving items, alerting individuals to
impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
'And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
‘determines that disclosure is not necessary to further the purposes of Towa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-



discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Tom and Scott Hirsch will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training,

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Towa Code Chapter 216 and 42 U.5.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms;

J Request for Reasonable Accommodation (Attachments 1 and 2), and
J Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Aftachment 2.

- Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:




. Name, address, and telephone number of the person making the request;

. Date request received;

, Nature of request;

. Whether request granted or denied; and
. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.8.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondents shall provide:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error,
Relief for Complainant

.15. If the Commission schedules a Fair Housing Event in April 2013 in the Grinnell,
Towa area during “Fair Housing Month,” Respondents agree to assist the
Commission with planning the event. Respondents agree to contact, Don Schild,
Secretary of the Grinnell ITuman Rights Commission, at 641-236-6506, and work
with him to invite their members as well as members from the Grinnell
community. Respondents also agree to contact, Kevin Colby at 641-236-3141,
and work with him to invite persons or organizations involved in the residential
rental housing business, including housing providers, real estate agents, tenants,
and prospective tenants.

The parties agree if the Commission does not schedule a Fair Housing Event this
requirement would be voided.




Hirsch Companies, LLC, RESPONDENT

Date

Scott Hirsch. RESPONDENT Date
Tom Hirsch, RESPONDENT Date
Mary Chapfman, c:()M.P@'iNANT Ddte 7/
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use arcas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner
if the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant;

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. -

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2.

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form,] '

On , the undersigned Tenant or Applicant orally requested a
reasonable accommodation. He/she requested the following change(s) in rule, policy or
practices: '

Signature of Tenant or Applicant;

Name of Tenant or Applicant:
Address:
Date;

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation”
and offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

Tn making this denial decision, we relied on information provided by the following
people or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services
may be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in
the rental or leasing office. If a tenant or household member has difficulty completing
the form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Towa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14™ Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 10-12-63319
HUD# 07-13-0096-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

KEVIN MCMINN
1876 Del Amo Blvd Suite A
Torrance, CA 90501

KATHRYN MCMINN
1876 Del Amo Blvd Suite A
Torrance, CA 90501 -

STACY BURKE
Village Chateau Motor Inn
1115 Highway 69 North - Office
Forest City, Towa 50436

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“pet weight limit” policy for a service animal and this resulted in different terms and .
conditions of rental and a denial of rental housing based on disability. Respondents own
or manage the subject property, an 8-unit apartment complex, located at 1115 Highway
69 North, Forest City, [A 50436.




A complaint having been filed by Complainant against Respondents with the
Commission under lowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in vielation
of Towa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a-buyer or renter because of a disability.

42 U.S.C. 3604(f)(1)(a); lowa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 1.S.C. 3604(f)(2)(a) and 42 U.S.C. 3604(H)(3)(b);

Iowa Code § 216.8A(3)(b)(1) and Towa Code § 216.8A(3)(c)(2).

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “pet weight limit” policy as a reasonable accommodation
when necessary to permit an individual with a disability equal opportunity to use
and enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjecied to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “pet weight limit policy for a service animal or emotional
support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “pet weight limit policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing impaired



individuals to sounds and noises, providing protection or rescue assistance,
pulling a wheelchair, seeking and retrieving items, alerting individuals to
impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipmennt, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetcrmination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been

- coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The parties agree the exccution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-




discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Kevin McMinn, Kathryn McMinn and Stacy Burke will
receive training on the requirements of State and Federal Fair Housing Laws
within 90 days of their receipt of a Closing Letter from the Commission. The
training will address all aspects of fair housing law, but will emphasize the law
regarding how to handle requests for reasonable accommeodations from
individuals with a disability. The training shall be conducted by a qualified
person, approved by the Commission or the U.S. Department of Housing and
Urban Development,

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training,

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Iowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.




Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Iowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, stating (1) the
number of tenant files reviewed, (2) the name and job title of the person or
persons who reviewed those files, (3) the date or dates those files were reviewed,
(4) the number of errors found, and (5) the number of errors corrected. For each
error, Respondents shall include in its written report to the Commission the
following information: :

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;

. Nature of request; '

. Date affected resident notified of error; and

. Nature of action taken to correct error.

Relief for Complainant

15. Respondents agree to plan, conduct, or sponsor a Fair Housing Event in
Respondents’ community that is open to other persons or organizations involved
in the residential rental housing business, including housing providers, real estate
agents, tenants, and prospective tenants.



Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event, including date and location, a list of
invitees, and the agenda or outline of topics to be discussed, to the Commission,
to the attention of Don Grove, Supervisor of Investigations, within 120 days of
receiving a Closing Letter from the Commission.

Kevin McMinn, RESPONDENT Date
Kathryn McMinn, RESPONDENT Date
Stacy Burke, RESPONDENT Date
Mary Chapman, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION




Respondents agree to send written verification to the Commission and provide
specitics about the Fair Housing Fvent, incleding date and location, a list of
invitees, and the agenda or outline of topics to be discussed. to the Commission.
to the attention of Don Grove, Supervisor of Investigations, within 120 days of
receiving a Closing Letier from the Commission.

Kevin McMinn, RESPONDENT Date

Kathryn MeMinn. RESPONDENT Date

Stacy Burke, RESPONDENT Date
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager,
Check all iterns that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone: -

I am requesting the following change(s) in rule, policy, or praétices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

]

Signature of Tenant or Applicant:

Name of Tenant or Applicant:

Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommeodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided. '

Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear: |
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: :

Date change(s) will be made:

To deny your request. 'We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents: ' :

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal -
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the -
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

if the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14™ Street

Des Moines, lowa 50319
 515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 10-12-63322
HUD# 07-13-0099-8

PARTIES TO THE SETTLEMENT AGREEMENT:

i

RESPONDENTS

ROYAL CROWN RENTALS, LLC
c/o Mitchell King
1426 Burry Drive
Towa City, lowa 52246
KOESTNER, MCGIVERN & ASSOCIATES
301 South Dubuque Street |
Iowa City, Towa 52240

"JOYCE MOORE
¢/o KMB Properties, LLC
301 South Dubuque Street
Iowa City, Iowa 52240

COMPLAINANT

MARY CHAPMAN
Commissioner
Towa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND
IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Jowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has-

the authority to file a complaint alleging a discriminatory practice in violation of the

“Towa Civil Rights Act of 1965,” Towa Code Chapter 216. Complainant alleged
Respondents failed to prov1de a feasonable accomimodation by refusing to waive their

“no pefs” policy for a service animal and this resulted in different terms and conditions of -

rental and a denial of rental housing based on disability. Respondents own or manage the
subject property, a 12-unit apartment complex, located at 916 20" Avenue Place,
Coralvﬂle, IA 52241,




A complaint having been filed by Complainant against Respondents with the
Commission under lowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and setl:le the above-captioned matter in the followmg extent
and manner

A-ckﬁoWledgment of Fair Housing Law

L.

Respondents agree there shall be no discrimination, harassment, or retaliation of

- any kind against Complainant or any other person for filing a charge under Iowa

Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbxdden under
Towa Code Chapter 216.

Respondents agree to refrain from committing any 4ct of discrimination in the

" terms, conditions or privileges of sale or rental of a dwelling or in the provision of

services or facilities on the basis of race, color, creed, sex, sexual-orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Jowa Code Chapter 216. : ’

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(H)(1)(a); Towa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
. to refuse to make reasonable accommodations in rules, policies, practices, or

services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(f)(2)(a) and 42 U.S.C. 3604(H)(3)(b);

Towa Code § 216.8A(3)(b)(1) and Iowa Code § 216.8A(3)}(c)(2).

_Respondents acknowledge their obligation under State and Federal Fair Housing
* Laws to waive their “no pets” policy as a reasonable accommodation when

_ necessary to permit an individual with a disability equal opportunity to use and

“enjoy a dwelling. Assistance animals categorized as either service animals or

emotional support animals are not considered pets under the Fair Housing Act and

* cannot be subjected to pet rules, pet fees or pet deposits. Respondents 4
- acknowledge waiving a “no pets” policy for a service animal or emotional support -

animal qualifies as a reasonable accommodation if the animal is needed to assist

,an individual with a disability:

Under State and Federal Fair Housing Laws, waiving a “no pets” policy qualifies -
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such




as guiding visually impaired individuals, alerting hearing impaired individuals to
sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and -
providing emotional support to persons who have a disability and a need for such
support. :

' ‘Landlords cannot restrict the type of dog, size or Welght of assistance animals and
_cantiot require special tags, equipment, certification or spemal identification of
assistance animals. : :

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and: full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
_coerced, intirhidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve

" existing disputes. The execution of this Agreement is not an admission of any '
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complamt are not fully
mentorlous

8. The parties agree the execution of this Agreement may be accomplished by
. separate counterpart executions of this Agreement. The patties agree the original
executed signature pages will be attached to the body of this Agreement to
. constitute one document.

9. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure
. unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
" Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

"Release - . !
11. Complainant héréby waives, releases, and covenants not to sue Respondents with -

respect to any matters which were, or might have been alleged as charges filed
~ with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
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Opportumty, Department of Housing and Urban Development or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunlty, Department
~ of Housing and Urban Development, which involves the issues in this complamt
o shall be closed as Satisfactorily Adjusted. ;
Fair Housing Training
12.  Respondents agree each of their employees or agents who are involved in the
management or operation of their residential rental properties will receive training
on the requirements of State and Federal Fair Housing Laws within 120 days of
their receipt of a Closing Letter from the Commission. The training will address
all aspects of fair housing law, but will emphasize the law regarding how to
“handle requests for reasonable accommodations from individuals with a disability.
The training shall be conducted by a qualified person, approved by the
. Commission or the U.S. Department of Housing- and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

" In add1t10n Respondents agree all new employees or agents who are involved in
the management or operation of their residential rental properties will receive

. training on the requirements of State and Federal Fair Housing Laws within
ninety (90) days of their start date.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written

. . standards and procedures for receiving and handling requests made by people

- with disabilities for reasonable accommodation. These standards shall comply
with the requirements of ITowa Code Chapter 216 and 42 U.8.C, §§ 3601 et seq.,
“and-include the following provisions:

" Respondents shall inform all occupants in the lease agreement that they may
" request reasonable accommodations of Respondents’ rules, policies, practices,
 and services. Prior to lease execution, if prospective residents inquire about
. reasenable accommodatiéns, Respondents shall 1nfonn them of their ability to
"seek reasonable accommodations. i

Respondents shall use the following forms:




employees or agents using the “Request” form, Attachment 2.

R Request for Reasonable Accommodation (Attachments 1 and 2), and
«  Approval or Denial of Reasonable Accommodation Reguest
(Attachment 3)

Oral requests for reééonefblc accommodations shall be recorded by Respondents’

i

| Respondents shall keep written records of each request for reasonable

accommodatlon These records shall include;

. Name, address, and telephone number of the person makmg the request;
. Date request received,

» _  Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denjal.

. Upon adopting specific, uniform, and objective written standards and procedures

for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those

' standards and procedures to each current and future resident who has requested an

14.

accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

Respdﬁdents agree o review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable

accommodations in accordance with the requirements of lowa Code Chapter 216

and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
réasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within hinety (90) days of the execution of this Settlement Agreement,

_ Respondents shall submit a written report to the Commission, to the attention of

Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those

"ﬁles, (3) the date or dates those files were reviewed, (4) the number of errors
. found, and (5) the number of errors corrected. For each error, Respondents shall
"include in its written report to the Commission the following information:

e ‘Name, address, and telephone number of affected resident;
. - Date of request for reasonable accommodation,;

e Nature of request; :
. Date affected resident notified of error; and
. Nature of action taken to correct error.

s
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Relief for Complainant

15. Respondents d,__rw to plan, conduct, or sponsor a I‘an’ Housmg Event in

Respondents” community that is open lo other persons or organizations involved

- in the residential rental housing business, including housing providers, real c%mte

agents tenants, and prospective fenants, ‘
RLSpondentq agree to send written verification to the Commission and provide
specifics about the F air Housing Event, inctuding date and location, a list of
invitees, and the agenda or outline of mpmb to be discussed, to the Commission,
to the attention of Don Grave, Superviser of Investigations, within 120 days of
receiving a Closing Letter from the Commission.

t

Royal Crown Rentals, LLC. RESPONDENT Date
Koestner, MeGivern & Associates, RESPONDENT Date
Joyce Moore, RESPONDENT - ) Date
Mary Chdp!{ han, COMPL ;uw Dhie
Beth Townsend. DIRECTOR: Date

IOWA CIVIL RIGHTS COMMISSION
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Relief for Complainant

15. Respondents agree to plan, conduct, or sponsor a Fair Housing Event in

Respondents’ community that is open to other persons or organizations involved
in the residential rental housing business, including housing providers, real estate
_agents, tenants, and prospective tenants

N '

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event, including date and location, a list of
3

invitees, and the agenda or outline of topics to be discussed, to the Commission
to the attention of Don Grove, Supervisor of Investigations, within 120 days of
receiving a Closing Letter from the Commission

t

Royal Crown Re /L(}’KE’SPONDENT

Date
@Mﬁ\@h
Koestner Mcle bm & Assocmtes RESPONDENT

- Lels

igla
J oycﬂMOBre, RESPONDENT Date
’ Mary Chapman, COMPLAINANT Date
Beth Townsend, DIRECTOR . Date e “f;_“
‘- IOWA CIVIL RIGHTS COMMISSION e 3;
. -1l -
= - il
=+
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Relief for -Cqmplainant

15. Respondents agree to plan, conduct, or sponsor a Fair Housing Event in
Respondents’ community that is open to other persons or organizations involved
in the residential rental Housing business, including housing providers, real estate
agents, tenants, and prospective tenants. '

NS " Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event, including date and location, a list of
. invitees, and the agenda or outline of topics to be discussed, to the Commission,
to the attention of Don Grove, Supervisor of Investigations, within 120 days of
receiving a Closing Letter from the Commission. :

‘Royal Crown Rentals, LLC, RESPONDENT Date
Kosstner, MoGivern & Associates, RESPONDENT Date

. Joyce Moote, RESPONDENT Date

. “Mary Chapman, COMP\(R[NANT - Date
Beth Townsend, DIRECTOR Date

TOWA CIVIL RIGHTS COMMISSION

#

"



.. Telephone:
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Attachment 1

Request for Reasonable Accommodation

W If you, a member of your household, or someone associated with you hasa dlsablllty, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
‘completing this form, and will answer this request in writing within two weeks (or sooner zf
the situation requires.an lmmedzate response). :

Name of Tenant or Apphcant
Today’$ Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me '
A person associated or living with me

Name, of person with disability:
Address:

‘Tam requesﬁng the following change(s) in rule, policy, or practices so that I and persons
. associated or living with me can live here with equal opportunity to use and enjoy the
premlses : :

iI need the followmg change(s)

I need this reasonable accommodation because:

§




=

- Requester.

‘f‘

Date

Apartment Manager

o

Date




. “

Signature of Ténant or Applicant:

Attachment2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written ferm.] - .

"On ' , the undersigned Tenant or Applicant orally requested a reasonable

accommodation. Hefshe requested the following change(s) in rule, policy ot practices:

Name of Tenant or Applicant:
Address: ‘
Date:

. I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and

offered to assist in completing the form.

- Granted the request.
) Explamed the request could not be evaluated until the f{)llo\mng additional information
is provided.

Apartment Manager ,  Date

*
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Attachment 3 ’

Approval or Deniél of Reasonable Accommodation Request

« Dear:
Address:

On B , you requested the following reasonable accommodation:

We have reviewed your request and we have decided: -

To approve your request. We Wlll make the followmg change(s) in rule pohcy or
practlces

. Date change(s) will be made:

To dény your request. We denied your request because;

»In makmg this denial decision, we rehed on mformatlon provided by the followmg people
or documerits:

4y

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartméni: Manager =~ Date
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Attachment 4

Reasonable Accommedation Policy for Persons with Disabilities

AL a tenant or someone assocwted with a tenant has a disability, he/she may request a

* reasonable accommodation. Accommodations in rules, pOllCleS practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity o use and enjoy a'dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the

. form, the Apartment Manager will assist himv/her. Oral equests for reasonable

accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for redasenable accommodatlon the
Apartment Manager will notify the person making the request whether the request was -
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanatlon in the
ertten notification.

I the request is demed the affected tenant or houschold member may contact the lowa
"Civil RJghts Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Cornnnssmn

- 400 East 14™ Street

Des Moines, lowa 50319

515-281:4121 or 800-457-4416

"U.8. Department of Housing and Urban Development

Office of Fair Housing & Equal Opportumty

400 State Avenue

Gateway Tower 11
Kansas City, Kansas 66101
013-351-6958 or 800-743-5323




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 10-12-63323
HUD# 07-13-0100-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

ALEXANDER VUONG
614 North Sturdevant
Davenport, lowa 52802

MHISHO VUONG
1016 North Lincoln Avenue
Davenport, lowa 52802

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, Iowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Jowa Civil Rights
Comumission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Iowa Civil Rights Act of 1965,” Iowa Code Chapter 216, Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“pet deposit” policy for a service animal and this resulted in different terms and
conditions of rental and a denial of rental housing based on disability. Respondents own
or manage the subject property, a 4-plex, located at 427 West 14" Street, Davenport, IA
52803




A complaint having been filed by Complainant against Respondents with the
Commission under lowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Law’

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
TIowa Code Chapter 216. :

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(f)(1)(a); lowa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling. ‘

42 1U.8.C. 3604(D)(2)(a) and 42 U.S.C. 3604(H)(3)(b);

Iowa Code § 216.8A(3)(b)(1) and Iowa Code § 216.8A(3)(c)2).

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “pet deposit” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving a “pet deposit” policy for a service animal or emotional
support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “pet deposit” policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing impaired



individuals to sounds and noises, providing protection or rescue assistance,
pulling a wheelchair, seeking and retrieving items, alerting individuals to
impending seizures, and providing emotional support to persons who bave a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a

voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious. "

The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document. '

Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure

unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases', and covenants not to sue Respondents with

respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-




discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Alexander and MhishoVuong will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Towa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
{Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.



Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request recetved,

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14, Respondents agree to review all current tenant files to determine whether their

: employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Jowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report to the Commission the following information:

. Name, address, and telephone number of affected res1dent
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error,
Relief for Complainant

15. Respondents agree Alexander and MhishoVuong will to attend and participate in
a Community Fair Housing Event within 120 days of receiving a Closing Letter
from the Commission. Respondents also agree if they cannot find a Fair Housing
Event to attend, Respondents will be amenable to the Commission’s.
recommendation of an upcoming Fair Housing Event to be hosted in Davenport
or surrounding communities. The parties agree if Complainant cannot find a Fair




Housing Event to attend and if the Commission does not recommend one this
requirement would be voided. :

Respondents agree to send written verification to the Commission and provide

specifics about the Fair Housing Event they attended, including date, who

attended, location, and topics discussed, to the Commission, to the attention of

Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
- letter from the Commission.

Alexander Vuong, RESPONDENT Date
Mhisho Vuong, RESPONDENT Date
Mary Chapman, COMPLAINANT ~ Date
Beth Townsend, DIRECTOR ' Date

JOWA CIVIL RIGHTS COMMISSION



Relief for Complainant

15. Respondents agree Alexander and MhishoVuong will to attend and participate in
a Community Fair Housing Event within 120 days of receiving a Closing Letter
from the Commission. Respondents also agree if they cannot find a Fair Housing
Event to attend, Respondents will be amenable to the Commission’s
recommendation of an upcoming Fair Housing Event to be hosted in Davenport
or surrounding communities. The parties agree if Complainant cannot find a Fair
Housing Event to attend and if the Commission does not recommend one this
requirement would be voided.

Respondents agree to send wriiten verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission.

In”
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Alexander Vuong, RESPON]\)/EJ@ Date
1N Maang 221
Mhisho Vuong, %.PONDENT Date
Mary Chapman, COMPLAINANT | Date
Beth Townsend, DIRECTOR ~ Date

TOWA CIVIL RIGHTS COMMISSION




Housing Event to attend and if the Commission does not recommend one this
requirement would be voided, :

Respondents agree to send written veriffeation o the Commission and provide
specifies aboul the Fair Housing Event they attended, inchiding date, who
attended, location, and topics discussed. to the Commission, o the atiention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission.

Alexander Vuong, RESPONDENT Date

Mhisho Vuong, RESPONDENT Drate

Mary Chayfmaa, COMPI_,@A_ T Date
RAL D

Beth Townsend, DIRECTOR | " Date

IOWA CIVIL RIGHTS COMMISSION



Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common usc areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response). '

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

1 am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the folloWing change(s):

1 need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

1, the undersigned, Apartﬁlent Manager of Apartments:

(Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 1

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 08-12-62935
IIUD# 07-12-0744-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENT

BRUCE CHASE
23102 Highway D15 Trailers 00
fowa Falls, Jowa 50126

COMPIL.AINANT

HALLLE MCCLAIN

AND

IOWA CIVIL RIGHTS COMMISSION
400 Bast 14" Street
Des Moines, Iowa 50319

Dgscription of thg Parties: : ,
Complainant alleged Respondent discriminated against her because of her race (By
Association - African American) by unjustly attempting to terminate ber tenancy.
Respondent denics having discriminated against Complainant, but agrees to settle this
complaint by entering into this Predetermination Settlement Agreement. Respondent
manapes the subject property, a 42-unit mobile home park, located at 23102 County
Highway D15, Lot 60, Towa Falls, lowa 50126.

A complaint having been filed by Complainant against Respondent with the lowa Civil
Riglits Commission (hereafter referred to as the Commission) under lowa Code Chapter
216 and thetc having been a preliminary inquiry, the partics do hereby agree and settle
the above-captioned matter in the following extent and manner:
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Acknowledgment of Fair Housing Law

1.

Respondent agrees there shall be no discrimination, harassment, or retaliation
of any kind against Complainant or any other person for filing a charge under
lowa Code Chapter 216; or because of giving testimony ot assistance, or
participating in any manmet in any investigation, proceeding or heating under
Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden under Iowa Code Chapter 216.

Respondent acknowledges that the Federal Fair Housing Act, as amended,
makes it unlawful to discriminatc against any person because ol the person’s
race, color, religion, sex, disability, familial status, national origin, in the terms,
conditions, or privileges of the sale, rental, leasc assignment, or sublease of any
real property or housing sccommodation or any part, portion, or intcrest in the
real property or housing sccommodation or in the provision of services or
facilities in comoection with the real property of housing accommodation.

42 U.8.C. 3604(b).

Respondent also acknowledges that the Jowa Civil Rights Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
tace, color, ereed, sex, sexual orientation, gender identity, rcligion, national
origin, disability, or {amilial status of such person in the terms, conditions, or
privileges of the sale, rental, leasc assignmeit, or sublease of any real property
or housing accommodation or any patt, portion, or interest in the real propertly
or housing accommodation or in the provision of services or facilities in
cormection with the real propetty or housing accommodation.

Towa Code § 216.8(1)(b).

Voluntary and Full Settlement

3. The partics acknowledge this Agreement is a voluntary and full settlement of

the disputed complaint. The parties affirm they have read and filly understand
the terms set forth herein. No party was been coerced, intimidated, threatened
ot in any way forced to become a party to this Apregment.

‘lhe partics cnter into this Agreement in a good faith effort to amicably resolve
cxisting disputes. The execution of this Agrecment js not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agrecment an
admission by Complainant that any claims asserted in her complaint are not
fully meritorious.

. The parties agree the execution of this Agreement may be accomplished by

separate counterpart executions of this Agreement. The partics agree the
original executed signaturc pages will be attached to the body of this
Agreement 10 constitute one document.

2>
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6.

Respondent agrees the Commission may review compliance with this
Agreement. And as part of such review, Respondent agrees the Commission
may cxamine witnesses, collect documents, or require writlen reports, all of
which will be eonducted in a reasonable manner by the Commission.

Disclosure

7.

Kelease

The parties agree the terms of this Agreement shall be subject to public
disclosurc unless Complainant and Respondent agree otherwise, and the
Commission determincs that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estatc.

Complainant hercby waives, releases, and covenants not to suc Respondent
with respect to any matters which were, or might have been alleged as charges
filed with the Towa Civil Riphts Commission, the Office ol Fair Housing and
Equal Opportanity, Department of Housing and Urban Development, or any
other anti-discrimination agency, and with regard 10 any and all other matters,
subject to performance by Respondent of the promises and representaiions
contained herein. Complainant agrees any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

9.

Respondent agrees to place the federal Fair Housing Poster (English and
Spanish) in each of their rental or leasing offices in a conspicuous location,
casily viewable to tenants and prospective lenants.

Respondent also agrees to send documentation io the Commission,
verifying the posters have been placed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of receiving a Closing
Letter from the Commission.

Relief for Complainant

10. Respondent agrees to release Complainant from the terms of her rental

agreement effective November 30, 2012, Complainant agrees to vacate trailer
40 on or before November 30, 2012, Respondent agrees Lo consider
Complainant’s departure as a mutually agreed-upon termination of tenancy.
Respondent agrees not to seck any monics from Complainant for terminating
the rental agreement before its expiration date. Respondent also agrees not lo
seek any monies from Complainani for any rent owed under that agreement or

P. 804/6005
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seek any monies for any property damage sustained, cleaning, or removal costs
as a result of Complainant’s tenancy, al Respondent’s rental prop:.rty, in smail
claims court or in any other process or procecding.

Respondent agress he will not provide any ncgative intformation or
communicate any issue or concern regarding Complainant’s tenancy, including
the filing of this complaint. Complainant agrees she will speak neutrally about
Respondent. Complainant has removed the dogs and agrees they will not
return to the subject properly. Complainant agrees she will not play loud
music at the subject property.

%ﬂ/m (et /[~]4- 17

Brdce Chase, RESPONDENT . ' Datc

ITallie McClain, COMPLAINANT : Date

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION




the promises and representations contained herein, Complainant agrees any compiaimt ea Wit ady vuic
anti-discrimination agency, including the Office of Fair Housing and Equal Opportunity, Department of
Housing and Urban Development, which involves the issues in this complaint, shall be closed as
Satisfactorily Adjusted.

Fair Housing Poster

9. Respondent agrees to place the federal Fair Housing Poster (English and Spanish) in each of their rental o
leasing offices in a conspicuous location, easily viewable to tenants and prospective tenants.

Respondent also agrees to send documentation to the Commission, verifying the posters have been
placed, to the attention of Don Grove, Supetvisor of Investigations, within ten (1) days of receiving a
Closing Letter from the Commission.

Relief for Complainant

110. Respondent agrees to release Complainant from the terms of her rental agreement effective November 30,
2012. Complainant agrees to vacate trailer 40 on or hefore November 30, 2012, Respondent agrees to
consider Complainant’s departure as a mutually agreed-upon termination of tenancy. Respondent agrees not
to seek any monies from Complainant for terminating the rental agreement before its expiration date.
Respondent aiso agrees not to seek any monies from Complainant for any rent owed under that agreement or

seck any monies for any property damage sustained, cleaning, or removal costs as a result of Complainant’s
tenancy. at Respondesnt’s rental property, in small claims court of in any other process or proceeding.

Respondent agrees he will not provide any negative information or communicate any issue or concern
regarding Complainant’s tenancy, inciuding the filing of this complaint. Complainant agrees she will speak
neutrally about Respondent. Complainant has removed the dogs and agrees they will not retuen to the subject
property. Complainant agrees she will not play loud music at the subject property.

Bruce Chase, RESPONDENT - Date
Ll ! . A )
Halle  INeliag r MIENE
Haltie McClain, COMPLAINANT Dale '
E&L kj)N/Cf{/j il"'-"-;—-‘z__,

Beth Townsend, DIRECTOR i  Date
1OW A CIVIL RIGHTS COMMISSION




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 04-12-62373
HUD# 07-12-0444-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

RIVER HILLS APARTMENTS
2930 Bell Avenue
Des Moines, IA 50321

DARWIN T. LYNNER COMPANY, INC.
2930 Bell Avenue
Des Moines, A 50321

DARLENE CROOK
" River Hills Apartments
700 East 5" Street
Des Moines, Iowa 50316

COMPLAINANT
SHONNA PARKER
AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, lowa 50319

Description of the Parties:

Complainant Shonna Parker alleged Respondents discriminated against her, due to her
sex (female), by evicting her because of domestic violence incidents. Respondents deny

- having discriminated against Complainant, but agree to settle this claim in the underlying
action by entering into this Predetermination Settlement Agreement. Respondents own or
manage the subject property, a 235-unit apartment complex, located at 716 East 5t

Street, Apartment 1, Des Moines, 1A 50309.




A complaint having been filed by Complainant against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under lowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner: .

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

Respondents acknowledge that the Federal Fair Housing Laws Act, as amended,
makes it unlawful to discriminate against any person because of the person’s race,
color, religion, sex, disability, familial status or national origin, in the terms,
conditions, or privileges of the sale, rental, lease assignment, or sublease of any
real property or housing accommodation or any part, portion, or interest in the
real property or housing accommodation or in the provision of services or

_ facilities in connection with the real property or housing accommodation.,

42 U.S.C. 3604(b).

Respondents also acknowledge that the Iowa Civil Rights Act, as amended,
makes it unlawful to discriminate against any person because of the person’s race,
color, creed, sex, sexual orientation, gender identity, religion, national origin,
disability, or familial status of such person in the terms, conditions, or privileges
of the sale, rental, lease assignment, or sublease of any real property or housing
accommodation or any part, portion, or interest in the real property or housing
accommodation or in the provision of services or facilities in connection with the
real property or housing accommaodation. Iowa Code § 216.8(1)(b).

Voluhtary and Full Settlement

3. The partics acknowledge this Agreement is a voluntary and full settlement of the

disputed complaint. The parties affirm they have read and fully understand the
terms set forth herein. No party has been coerced, intimidated, threatened or in
any way forced to become a party to this Agreement.

“The parties enter into this Predetermination Settlement Agreement in a good faith

effort to amicably resolve existing disputes. The execution of this Agreement is
not an admission of any wrongdoing or violation of law. Nor is the execution of
this Agreement an admission by Complainant that any claims asserted in her
complaint are not fully meritorious. '




5. The parties agree the execution of this Predetermination Settlement Agreement
may be accomplished by separate counterpart executions of this Agreement. The
parties agree the original executed signature pages will be attached to the body of
this Agreement to constitute one document.

6. Respondents agree the Commission may review compliance with this Settlement
Agreement. And as part of such review, Respondents agree the Commission may
examine witnesses, collect documents, or require written reports, all of which will
be conducted in a reasonable manner by the Commission.

Disclosure

7. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainants and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of lowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

8. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to

- performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted. '

Fair Housing Poster

9. Respondents agree to place the federal Fair Housing Poster (English and Spanish)
in each of their rental or leasing offices in a conspicuous location, easily viewable
to tenants and prospective tenants,

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of receiving a Closing Letter from the

Commission.
Relief for Complainant
10.  Respondents agree Complainant will be allowed to visit her mother, Jonetta

Singh, at 717 East 5th Street, Apartment 1, Des Moines, 1A 50309. Complainant
agrees she will not stay overnight at 717 East 5" Street, Apartment 1, Des '



Moines, TA 50309. The parties agree to treat each other with respect.
Respondents agree all tenant rules, regulations and lease agreements will be
enforced fairly and without harassment or discrimination. Complainant agrees to
follow all the Respondents’ rules and regulation when she is visiting her mother at
717 East 5 Street, Apartment 1, Des Moines, IA 50309.

River Hills Apartments, RESPONDENT Date

Darwin T. Lynner Company, Inc. RESPONDENT Date

Darlene Crook, RESPONDENT Date
%(\M///l . , Fn 2719

arker COMPLAINANT =~ Date

Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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Moines, IA 50309. The parties agree to reat each other with respect.
Respondents agrec all tenant rules, regulations and lease agreements will be
enforced fairly and without harassment or discrimination. Complainant agrees t0
follow all the Respondents® rules and regulation when she is visiting her mother at
717 Bast 5™ Street, Apartment 1, Des Moines, IA 50309.

River Hills Apartments, RESPONDENT

Date

M/%ﬂﬂf\/ é/ﬂ’{/ 2

Darwin T. Lynner Compfny, Inc. RESPONDENT

Date
Darlene Crook, RESPONDENT Pate |
Shonna Pﬁker, COMPLAINANT Date
Beth Townsend, DIRECTOR Date
JOWA CIVIL RIGHTS COMMISSION

1 ALY GAOT
it

R

[1:2IWd LZNOF 210
ERY

L0 S1HD

P,

02




Moines, IA 50309, The parties agree to treat each other with respect.
Respondents agree all tenant rules, regulations and lease agreements will be
enforced fairly and without harassment or discrimination. Complainant agrees to
follow all the Respondents’ rules and rcgulation when she is visiting her mother at
717 East 5™ Street, Apartment 1, Des Moines, IA 50309.

%\&) Qf\-v&) - %}51\\,1,

River Hills Apartments, RESPONDENT

Darwin T. Lynner Company, Inc. RESPONDENT Date
N N ERAEAS
. Darlenc Crook, RESPONDENT T Date

Shonna Parker, COMPLAINANT Date

Beth Townsend, DIRECTOR ' Date

IOWA CIVIL RIGHTS COMMISSION



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 07-12-62778
HUD# 07-12-0615-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENT

THIN LOVAN
919 East 13" Street
PO Box 1042
Fort Dodge, Iowa 51301

COMPLAINANT

MARY CHAPMAN
Commissioner
Towa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, lowa 50319

‘Description of the Parties: Complainant is a member of the lowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Comiplainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965,” Towa Code Chapter 216. Complainant alleged
Respondent failed to provide a reasonable accommodation by refusing to waive their
“no-pets” policy, at one of their rental units, and by refusing to waive their “pet deposit”
policy at another rental unit for an assistance animal. Complainant alleged these refusals
constituted a failure to make reasonable accommeodation, resulting in different terms and
conditions of rental and a denial of rental housing based on disability. Respondent owns
and manages the subject properties, a 12-unit apartment complex located at 1202

‘McNaughton Way, Spencer, IA 51301 and a 6-unit apartment complex located at 312
West Second Street.




A complaint having been filed by Complainant against Respondent with the Commission
under Iowa Code Chapter 216 and there having been a preliminary inquiry, the parties do
hereby agree and settle the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1. Respondent agrees there shall be no discrimination, harassment, or retaliation of

" any kind against Complainant or any other person for filing a charge under Jowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

2. Respondent agrees to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexuval orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Towa Code Chapter 216.

3. Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(f)(1)(a); Towa Code § 216.8A(3).

4, Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(N)(2)(a) and 42 U.S.C. 3604(H)(3)(b);
Iowa Code § 216.8A(3)(b)(1) and lowa Code § 216.8A(3)(c)(2).

5. Respondent acknowledges her obligation under State and Federal Fair Housing
Laws to waive her “no pets” policy and “pet deposit” policy as a reasonable
accommodation when necessary to permit an individual with a disability equal
opportunity to use and enjoy a dwelling. Assistance animals categorized as either
service animals or emotional support animals are not considered pets under State
and Federal Fair Housing Laws and cannot be subjected to pet rules, pet fees or
pet deposits. Respondent acknowledges waiving a “no pets” policy and “pet
deposit” policy for a service animal or emotional support animal qualifies as a
reasonable accommodation if the animal is needed to assist an individual with a
disability. '

Under State and Federal Fair Housing Laws, waiving a “no pets” policy and “pet
deposit” policy qualifies as a reasonable accommodation for an assistance animal
if the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing




impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Housing Providers cannot restrict the type of dog, size or weight of assistance
animals and cannot require special tags, equipment, certification or special
identification of assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
-existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

8. The partics agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

9. Respondent agrees the Commission may review compliance with this Agreement.
And as part of such review, Respondent agrees the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission. '

Disclosure

10, The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondent agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Jowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

“11. Complainant hereby waives, releases, and covenants not to sue Respondent with
respect to any matters which were, or might have been alleged as charges filed
with the lowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-




discrimination agency, and with regard to any and all other matters, subject to
performance by Respondent of the promises and representations contained herein.
Complainant agrees any complaint filed with any other anti-discrimination

agency, including the Office of Fair Housing and Equal Opportunity, Department '
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondent agrees Thin Lovan will receive training on the requirements of State
and Federal Fair Housing Laws within 90 days of her receipt of a Closing Letter
from the Commission. The training will address all aspects of fair housing law,
but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondent also agrees to send documentation to the Commission, Verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondent agrees, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.5.C. §§ 3601 et seq.,
and include the following provisions:

Respondent shall inform all applicants and occupants that they may request
reasonable accommodations of Respondent’s rules, policies, practices, and
services. Priorto lease execution, if prospective residents inquire about
reasonable accommodations, Respondent shall inform them of their ability to seek
reasonable accommeodations.

Respondent shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondent’s
employees or agents using the “Request” form, Attachment 2.



Respondent shall keep written records of each request for reasonable
accommodation, These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received,;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondent shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondent agrees to review all current tenant filés to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.8.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondent shall promptly correct those
errors by notifying the affected residents, granting the requests for reasonable
accommodations, and refunding any monies unlawfully collected for pet fees or
deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondent shall report all errors to the Commission, as well as all actions taken
to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondent shall provide:

. Name, address, and tclephone number of affected resident;
. “Date of request for reasonable accommodation;
. Nature of request; :
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

15. Respondent agrees Thin Lovan will to attend and participate in a Community
Fair Housing Event within 120 days of receiving a Closing Letter from the
Commission. Respondent also agrees if she cannot find a Fair Housing Event to
attend, Respondent will be amenable to the Commission’s recommendation of an
upcoming Fair Housing Event to be hosted in Spencer or surrounding
communities. The parties agree if Complainant cannot find a Fair-Housing Event
to attend and if the Commission does not recommend one this requ1rement would
be voided.



Respondent agrees to send written verification to the Commission and provide
specifics about the Fair Housing Event she attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 120 days of receiving a closing
letter from the Commission. :

Thin Lovan, RESPONDENT ‘ Date
Mary Chapman, COMPLAINANT Date

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION '




Respondent agrees to send written verification to the Commission and provide
specifics about the Fair Housing Lvent she attended, including date, who
attended, location, and topics discussed, to the Commission, to the atienlion of
Don Grove, Supervisor of Investigations, within 120 days of recerving a ¢losing
letter from the Commission,

Thin Lovan, RESPONDENT Date

,'ﬁ’f{ é‘,(/tf,}?\’ﬁ: (.//}'(fw";g‘f_‘”*——"ﬁ— /é?/?’// /2’-‘”‘

Mary Chapiflan, COMPTAINANT Dafe

Beth Townsend, DIRECTOR | ‘ Date
IOWA CIVIL RIGHTS COMMISSION
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Respondent agrees to send wtitten verification to the Commission and provide
specitics about the Fair Housing Event she attonded, including date, who
attended, location, and topics discussed, to the Comunission, 1o the attention of
Don Grove, Supervisor of Investigations, within 120 days of recelving a closing

letter from the Commission.
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this reguest in writing within two weeks (or sooner if
the situation requires an immediate response). '

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me :
A person associated or living with me

Name of person with disability:
Address:
Telephone:

T am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date




Aftachment 2

Request for Reasonable Accommodation

[To be completed by Apariment Manager if Requester cannot or will not complete
written form.] '

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Requést for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

| Apartment Manager Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

“We have reviewed your requést and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date



Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitied in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. Ifa tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accorhmodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made, If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 147 Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323
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PREDETER-MINATION SETTLEMENT AGREEMENT

CP# 08-12-62951
HUD# 07-12-0759-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

101 16™ AVENUE NW RESIDENTIAL COOPERATIVE, INC,
609 1° Street West
Independence, lowa 50644

JIM HUGHES
609 1% Street West
Independence, Iowa 50644

COMPLAINANTS

IVAN AND LONDA BOYER
200 9™ Avenue NW Apartment 2
Independence, lowa 50644

AND
IOWA CIVIL RIGHTS COMMISSION

400 East 14" Street
Des Moines, [owa 50319

Description of the Parties:

Complainants alleged Respondents discriminated against them by refusing to provide a
reasonable accommodation by refusing to waive their “no-dogs” policy for a companion
dog, resulting in different terms and conditions of rental and a denial of rental housing
based on disability, Respondents own or manage the subject property, a 32-unit
apartment complex, located at 101 16" Avenue NW, Independence, 1A 50644,
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A complaint having been filed by Complainants against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under lowa Code Chapter
216 and there having been a preliminary inquiry, the partics do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1.

Respondents agree there shall be no discrimination, harassment, or retaliation
of any kind against Complainants or any other person for filing a charge under
Iowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Iowa Code Chapter 216; or because of lawful opposition to any practice

.forbidden under Jowa Code Chapter 216.

Respondents agree to refrain from commiiting any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision
of services or facilities on the basis of race, color, creed, sex, sexual

. orientation, gender identity, national origin, religion, disability, or familial

status, in viclation of Towa Code Chapter 216.

Respondents acknowledge Federal and State Fair Flousing Laws make it
unlawful to discriminate in the sale or rental or otherwise make unavailable or
deny a dwelling to a buyer or renter because of a disability.

42 U.8.C. 3604(f)(1); lowa Code § 216.8A3)=)(3).

Respondent acknowledges Federal and State Fair Housing Laws make it
unlawful to refuse to make reasonable accommeodations in rules, policies,
practices, or services, when the accommodations are necessary to afford the
person equal opportunity to use and enjoy a dwelling,

42 U.S.C, 3604(£}(3)(b) and Iowa Code § 216.8A(3)(c)(2).

Respondent acknowledges their obligation under State and Federal Fair
Housing Laws to waive their “no pets” policy and “pet deposit” policy as a
reasonable accommodation when necessary to permit an individual with a
disability equal opportunity to use and enjoy a dwelling. Assistance animals
categorized as either service animals or emotional support animals are not
considered pets under State and Federal Fair Housing Laws and cannot be
subjected to pet rules, pet fees or pet deposits. Respondent acknowledges
waiving a “no pets” policy for a service animal or emotional support animal
qualifies as a reasonable accommodation if the animal is needed fo assist an
individual with a disability,

Under State and Federal Fair Housing Laws, waiving a “no pets” policy
qualifies as a reasonable accommodation for an assistance animal if the animal
provides assistance or performs tasks for the benefit of the individual with a
disability, such as guiding visually impaired individuals, alerting hearing
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impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting
individuals to impending seizures, and providing emotional support to persons
who have a disability and a need for such support,

Housing Providers cannot restrict the type of dog, size or weight of assistance
animals and cannot require special tags, equipment, certification or Specml
identification of assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Agreement is a voluntary and full settlement of
the disputed complaint. The parties affirm they have read and fully understand
the terms set forth herein, No party has been coerced, intimidated, threatened
or in any way forced to become a party to this Agreement.

7. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law, Nor is the execution of this Agreement an
admission by Complainants that any claims asserted in their complaint are not
fully meritorious.

8. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the
original executed signature pages will be attached to the body of this
Agreement to constitute one document,

9. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

10, The parties agree the terms of this Agreement shall be subject to public
disclosure unless Complainants and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the purposes
of Towa Code Chapter 216 relating to unfair or discriminatory practices in
housing or real estate,

Release

11. Complainants hereby waive, release, and covenant not to sue Respondents with
respect o any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other
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anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein, Complainants agree any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which involves
the issues in this complaint, shall be closed as Satisfactorily Adjusted,

Fair FHousing Poster

12,

Respondents agree to place the federal Fair Housing Poster (Enplish and
Spanish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants,

Respondents also agree to send documentation to the Coramission, verifying
the posters have been placed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of receiving a Closing Letter from the
Commission,

New Policy and Practice

13.

For all residential rental properties owned and managed, now and in the future,
Respondent agrees, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommeodation. These standards shall comply
with the requirements of [owa Code Chapter 216 and 42 U.S.C. §§ 3601 et
seq., and include the following provisions:

Respondent shall inform all applicants and occupants that they may request
reasonable accommodations of Respondent’s rules, policies, practices, and
services. Prior fo lease execution, if prospective residents inquire about
reasonable accornmodations, Respondent shall inform them of their ability to
seek reasonable accommodations.

Respondent shall use the following forms:
+  Request for Reasonable Accommodation {Attachments ] and 2), and
*  Approval or Denial of Reasonable Accommodation Request

(Attachment 3}

Oral requests for reasonable accommodations shall be recorded by
Respondent’s employees or agents using the “Request” form, Attachment 2.

Respondent shall keep written records of each request for xeasonable
accommadation. These records shall include:
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«  Name, address, and telephone number of the person making the request,
»  Date request received;

*  Nature of request;

. Whether request granted or denied; and

+  If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and
procedures for receiving and handling requests made by people with disabilities
for reasonable accommodations, Respondent shall provide written notice of
those standards and procedures to each current and future resident who has
requested an accommaodation, in a form substantially equivalent to Attachment
4,

Review of Tenant Files

14, Respondent agrees to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable _
accommodations in accordance with the requirements of lowa Code Chapter
216 and 42 U.S.C. §§ 3601 et seq. -1f crrors were made in the handling of past -
requests for reasonable accommodations, Respondent shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected
for pet fees or deposits.

Within ninety (90} days of the execution of this Settlement Agreement,
Respendent shall report all errors to the Commission, as well as all actions
taken to correct those errors, to the attention of Don Grove, Supervisor of
Investigations. For each error, Respondent shall provide:

*  Name, address, and telephone number of affected resident;
+  Date of request for reasonable accommodation;

*  Nature of request;

«  Date affected resident notified of error; and

*  Nature of action taken to correct error.

Relief for Complainants

15. Respondent agree to pay Complainants $2,000.00, less no deductions.
Respondents agree to send the check to Complainants at the above address
within seven: (7) days of Respondents’ receipt of a Closing Letter from the
Commission. The check will be made out to Ivan and Londa Boyer.
Respondents also agree to send a copy of the check to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
Respondents’ receipt of a Closing Letter from the Commission.

Signatures on the Following Page (Page 5)
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Attachment 1

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
fe] that there it a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
commmon use areas, please complete this form and return it to your Apartment Manager.

- Check all iterns that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sodner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommeodation 1s:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to uss and enjoy the
premises. .

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Drate



Attachment 2

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodatlon He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Avartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated untl the following additional information
1s provided.

Apartment Manager _ ' Date



Attachment 3

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On ' , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To appfove your request. We will make the following change(s) in rule, policy or

practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people

or documents:

To seek further information from you about your request. We cannot approve ot deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




Attachment 4

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil nghts Commission or the U.S. Department of Housing and Urban Development.

Jowa Civil Rights Comimssmn
400 Bast 14" Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

" Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323




