PREDETERMINATION SETTLEMENT AGREEMENT

CP# 01-13-63754
HUD# 07-13-0296-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

SISTERS TWO, LL.C
24839 River Bye Road
Adel, Towa 50003

WILLIAM G. RHINER .
24839 River Bye Road
Adel, Towa 50003

* DIXIE L. RHINER _
24839 River Bye Road
Adel, Towa 50003
COMPLAINANT - ‘*'
MARY CHAPMAN = =
- Commissioner =
Iowa Civil Rights Commission o
400 East 14th Street o
Des Moines, Iowa 50319 2
AND | o
a

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the lowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” Jowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
$200 non-refundable “pet deposit” policy and $30 monthly “pet-fee” policy for a service
animal and this resulted in different terms and conditions of rental and a denial of rental
housing based on disability. Respondents own or manage the subject property, a 22-unit
apartment complex, located at, 115 South 6 Street, Adel, Jowa 50003. '




A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
lowa Code Chapter 216.

2. Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of lowa Code Chapter 216.

3. Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.8.C. 3604(H)(1)(a); Towa Code § 216.8A(3)(a).

4. Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 11.S.C. 3604(f)(2)(a) and 42 1U.S.C. 3604(£)(3)(b);
Towa Code § 216.8A(3)(b)(1) and Towa Code § 216.8A(3)c)(2).

5. Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “pet deposit” policy and “pet fee” policy as a reasonable
accommodation when necessary to permit an individual with a disability equal
opportunity to use and enjoy a dwelling. Assistance animals categorized as either
service animals or emotional support animals are not considered pets under the
Fair Housing Act and cannot be subjected to pet rules, pet fees or pet deposits.
Respondents acknowledge waiving a “pet deposit” policy and “pet fee” policy for
a service animal or emotional support animal qualifies as a reasonable
accommodation if the animal is needed to assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “pet deposit” policy and
“pet fee” policy qualifies as a reasonable accommodation for an assistance animal
if the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing




impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Voluntary and Full Settlement

6. The parties acknowledge this Predetermination Settlement Agreement is a

voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
exccuted signature pages will be attached to the body of this Agreement to
constitute one document.

. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

10. The parties agree the terms of this Agreement shall be subject to public disclosure

- unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

11. Complainant hereby waives, releases, and covenants not to sue Respondents with

respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-




discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents agree Dixie Rhiner will receive training on the requirements of State
and Federal Fair Housing Laws within 90 days of their receipt of a Closing Letter
from the Commission. The training will address all aspects of fair housing law,
but will emphasize the law regarding how to handle requests for reasonable
accommodations from individuals with a disability. The training shall be
conducted by a qualified person, approved by the Commission or the U.S.
Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.5.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 1 and 2), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 3)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 2.



Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 4.

Review of Tenant Files

14. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report fo the Commission the following information:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken fo correct error.
Relief for Complainant

15. Respondents agree | to promote Fair Housing by notifying all their current tenants
that 2013 is the 45® Anniversary of the Fair Housing Act, by printing a full-color
flyer and distributing the flyer to each of their tenants on or before May 15, 2013.
The flyer will be a minimum size of 8.5” x 11” and Respondents agree to access
the flyer online at:
http://portal.hud.gov/hudportal/documents/huddoc?id=ntha | hud 12_en chalkfla -
g.pdf



Prior to the printing the flyers, Respondents agree to add the following contact
information for the Commission to the flyer directly below the contact

information for HUD or at the bottom of the flyer: .
Or Contact the Jowa Civil Rights Commission at 515-281-4121 or

Toll Free at 1-800-457-4416 or online at
http://www.state.ia.us/government/crc/

Respondents also agree to send a copy of the flyer distributed to tenants to the
Commission, verifying the fair housing flyers have been distributed with a list of
the address for each property with the number of rental units at each property that
received the flyer, to the attention of Don Grove, Supervisor of Investigations,

within ten {10) days of distributing the flyer.
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Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling, :

1t is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the '
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification. : .

If the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 Fast 14™ Street

Des Moines, ITowa 50319
515-281-4121 or 800-457-4416

U.8. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-3323




Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address;
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. .

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 3

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address: '
Date:

I, the undersigned, Apartment Manager of Apartments;

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation™ and
offered to assist in completing the form. ‘

Granted the request.”’

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date




Attachment 4

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On ' , you requested the following reasonable accommodation:

“We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 12-12-63560
HUD# 07-13-0183-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS !

‘2723 TERRACE DRIVE HOUSING COOP
1007 Carriage Lane
. Cedar Falls, Iowa 50613

MICHAEL MALLARO
1007 Carriage Lane
Cedar Falls, Iowa 50613

TRACI MALLARO
1007 Carriage Lane
Cedar Falls, Towa 50613

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, Towa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14% Street -
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
. the authority to file a complaint alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965, Iowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their



“no-pets” policy for an assistance animal and this resulted in different terms and
conditions of rental and a denial of rental housing based on disability. Respondents own
or manage the subject property, an eight-unit apartment complex, located at 2723 Terrace
Drive, Cedar Falls, Jowa 50613,

A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner;

Acknowledgment of Fair Housing Laws

1.

Respondents agree there shall be no discrimination, harassment, or refaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Jowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216,

Respondents agree to refrain from committing any act of discrimination in the
terms, conditions or privileges of sale or rental of a dwelling or in the provision of
services or facilities on the basis of race, color, creed, sex, sexual orientation,
gender identity, national origin, religion, disability, or familial status, in violation
of Iowa Code Chapter 216,

Respondents acknowledge Federal and State Fair Housing Laws make it unlawful
discriminate in the sale or rentat or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(f)(1)(a), Iowa Code § 216.8A(3)(a).

Respondent acknowledges Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in nules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(f)(2)(a) and 42 U.S.C. 3604(f)}3)(b);

Towa Code § 216.8A(3)(b)(1) and Iowa Code § 216.8A(3)(c)}2).

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to waive their “no-pets” policy as a reasonable accommodation when
necessary to permit an individual with a disability equal opportunity to use and
enjoy a dwelling. Assistance animals categorized as either service animals or
emotional support animals are not considered pets under the Fair Housing Act and
cannot be subjected to pet rules, pet fees or pet deposits. Respondents
acknowledge waiving 2 “no-pets” policy for a service animal or emotional




support animal qualifies as a reasonable accommodation if the animal is needed to
assist an individual with a disability.

Under State and Federal Fair Housing Laws, waiving a “no-pets” policy qualifies
as a reasonable accommodation for an assistance animal if the animal provides
assistance or performs tasks for the benefit of the individual with a disability, such
as guiding visually impaired individuals, alerting hearing impaired individuals to
sounds and noises, providing protection or rescue assistance, pulling a wheelchair,
seeking and retrieving items, alerting individuals to impending seizures, and
providing emotional support to persons who have a disability and a need for such
support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Vtﬂuntwy and Full Seitlement

6. The parties acknowledge this Predetermination Settlement Agreement is a

voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the origi nal
executed signature pages will be aitached to the body of this Agreement to
constitute one document,

. Respondents agree the Commission may review compliance with this Agreement.

And as part of such review, Respondents agree the Commission may examing
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable marnmer by the Commission.

Disclosure




10. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes-of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Reledse

11. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the lowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents.of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discimination
agency, including the Office of Fair Housing and Equat Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

12. Respondents, agree Michael and Traci Mallaro will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development. '

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ter (10) days of completing the training.

New Policy and Practice

13. For all residential rental properties owned and managed, now and in the future,

' Respondents agree, within thirty {30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Jowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and inctude the following provisions: :




Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents” rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 2 and 3), and
. Approval or Denial of Reasonable Accommodation Request
{Attachment 4)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 3.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
- Date request recetved; '

. Nature of request;

- Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for -
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 1.

Review of Tenant Files

14. Respondents agree 1o review all current tenant files to determine whether their .

employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Towa Code Chapter 216
and 42 U.8.C, §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the humber of tenant files



reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report to the Commission the following information:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommnodation;
. Nature of request;
. Date affected resident notified of error; and
.. Nature of action taken to correct error.
Relief for Complainani

15. Respondents agree Michael and Traci Mallaro will attend and participate in a

Community Fair Housing Event within 120 days of receiving a Closing Letter
. from the Commission. Respondents aiso agree if they cammot find a Fair Housing

Event to attend, Respondents will be amenable to the Commission’s
recommendation of an upcoming Fair Housing Event to be hosted in Cedar Falls
or surrounding communities. The parties agree if Respondent cannot find a Fair
Housing Event to attend and if the Commission does not recommend one this’
requirement would be voided. '

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, location, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations, within 10 days of attending a Fair
Housing Event. ’

“Michael Mallaro, RESPONDENT

ratl Mallaro, RESPONDENT

Mary Chapman, COMPLAINANT Date

Beth Townsend, DIRECTOR ' Date



reguirement would be voided.

Respondents agree to send written verification to the Commission and provide
specifics about the Fair Housing Event they attended, including date, who
attended, Jocation, and topics discussed, to the Commission, to the attention of
Don Grove, Supervisor of Investigations. within 10 days of attending a Fair

Housing Event.
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Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling, '

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14™ Street

Des Moines, lowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opporfunity

400 State Avenue

Gateway Tower I

- Kansas City, Kansas 66101

913-551-6958 or 800-743-5323



Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommaodation is:
Me

A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that ] and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. '

I need the following change(s):

I need this reasonable accommodation because:




Requester ' Date

Apartment Manager Date




Attachment 3

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On ' , the undersigned Tenant or Applicant orally requested a reasonable
accommodation, He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address: :
Date:

1, the undersigned, Apartment Manager of Apartments:

~ Gave the Tenant or Applicant the form, “Requesf for Reasonable Accommodation” and
offered to assist in completing the form. ‘

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided. '

Apartment Manager Date



Attachment 4

Approval or Denial of Reasonable Accommodation Request

Dear;
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices: '

Date change(s) will be made:

. To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 03-13-63998
HUD# 07-13-0422-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

LORA E. FRY
2241 Glasgow Road
Fairfield, Iowa 52556

GREGORY W, FRY
2241 Glasgow Road
Fairfield, Iowa 52556

COMPLAINANT =

Commissioner ek

Iowa Civil Rights Commission on T
400 East 14th Street

Des Moines, Iowa 50319

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, fowa 50319

Description of the Parties: Complainant is a member of the lowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complait alleging a discriminatory practice in violation of the
“Towa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“no-pets” policy for an assistance animal and this resulted in different terms and
conditions of rental and a denial of rental housing based on disability. Respondents own

and manage the subject property, a 4-plex, located at 107 South B Street, Fairfield, IA
52556.




A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Laws

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Iowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Towa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing laws make it unlawful to
discriminate in the terms, conditions or privileges of sale or rental of a dwelling or
in the provision of services or facilities in connection with the dwelling because
of race, color, creed, sex, sexual orientation, gender identity, national origin,
religion, disability, or familial status, in violation of Iowa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate in the sale or rental or otherwise make unavailable or deny a
dwelling to a buyer or renter because of a disability.

42 U.S.C. 3604(N(1)(a); lowa Code § 216.8A(3Xa)(1).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S8.C. 3604(H)(3)Db); lowa Code § 216.8A(3)(c)(2).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate against another person in the terms, conditions, or privileges of
sale or rental of a dwelling or in the provision of services or facilities in
connection with the dwelling because of a disability.

42 U.8.C. 3604(f}(2)(a) and Towa Code § 216.8A3)(bX1)

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to allow assistance animals as a reasonable accommodation when necessary
to permit an individual with a disability equal opportunity to use and enjoy a
dwelling. Assistance animals categorized as either service animals, emotional
support animals, or companion animals are not considered pets under the Fair
Housing Act and camnot be subjected to pet rules, pet fees or pet deposits.

Respondents acknowledge that allowing a service animal or emotionat support
animal qualifies as a reasonable accommodation if the animal is needed to assist



an individual with a disability as required by law. Under State and Federal Fair
Housing Laws, an assistance animal quatifies as a reasonable accommodation if
the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing
impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, cert1ﬁcat10n or special identification of
assistance animals.

Respondents acknowledge they will consider each tenant or prospective tenant’s
situation and accommodation request individually to determine if the tequested
accommodation is reasonable. The parties acknowledge that if the disability is
not known or obvious, Respondents may make a reasonable inquiry and request
documentation from a health care provider that verifies the tenant/prospective
tenant’s disability, without seeking or collecting information regarding the nature
of the disability. In addition, Respondents may make reasonable inquiry and
request documentation from a health care provider that verifies the
tenant/prospective tenant’s need for the accommodation i.e. the relationship
between the person’s disability and the need for the requested accommodation.

The parties agree a housing provider can deny a request for a reasonable %= =
accommodation where authorized by law, including, but not limited to: if there i 1s
no disability-related need for the accommodation; if the request for the reasonable-ﬁ 'j:
accommodation would impose an undue financial and administrative burden on
the Respondent; or if the request fundamentally alters the nature of Respondent s
operations.

‘.J

The US Department of Justice Civil Rights Division’s May 17, 2004, Joint
Statement with HUD states: “ The determination of undue financial and
administrative burden must be made on a case-by-case basis involving various
factors, such as the cost of the requested accommodation, the financial resources
of the provider, the benefits that the accommodation would provide to the
requester, and the availability of alternative accommodations that would
effectively meet the requester's disability-related needs.”

Voluntary and Full Settlement

7. The parties acknowledge this Predetermination Settlernent Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.



8. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

9. The parties agree the execution of this Agreement may be accomplished by
separate counterpart execitions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

10. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

11. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate,

Release

12. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Iowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

13. Respondents agree Lora and Gregory Fry will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address ail
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development.



Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training,

New Policy and Practice

14. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Jowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accormmodations.

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 2 and 3), and
. Approval or Denial of Reasonable Accommodation Request
{Attachment 4)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 3.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person maklng the request;
. Date request received;

. Nature of request;

. Whether request granted or denied; and

If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made hy people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 1.



Review of Tenanf Files

15. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of Towa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refundmg any monies unlawfully collected for
pet fees or deposits.

Within ninety (90} days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors -
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report to the Commission the following information:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

16. Respondents agree to promote Fair Housing by notifying all their current tenants
that 2013 is the 45% Anniversary of the Fair Housing Act, by printing a full-color
flyer and distributing the flyer to each of their tenants on or before June 30, 2013.
The flyer will be a minimum size of 8.5” x 11” and Respondents agree to access
the flyer online at:
http://portal.hud.gov/hudportal/documents/huddoc?id=titha_hud 12 en chalkfla
gpdf

Prior to the printing the flyers, Respondents agree to add the following contact
information for the Commission to the flyer directly below the contact
information for HUD or at the bottom of the flyer:
Or Contact the Iowa Civil Rights Commission at 515-281-4121 or
Toll Free at I 800—457-4416 or onhne at

EEEE i PIEL ERR RTINS

Respondents also agree to send a copy of the flyer distributed to tenants to the
Commission, verifying the fair housing flyers have been distributed with a list of
the address for each property with the number of rental units at each property that
received the flyer, to the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of distributing the flyer.

Signatures on the Following Page (Page 7)
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Commissioner Chapman’s term as a member of the lowa Civil Rights Commission
expired on April 30, 2013. Angela Williams, a current Commissioner, is signing the
agreement in Ms. Chapman's stead.

Beth Townsend, DIRECTOR Date
TOWA CIVIL RIGHTS COMMISSION

TIE292E2615 e123uy dpg:10 ETI BT unr



o, L)

Cleaf s

(Tora k. Fry, RESPON%N’U Date
Gregory W. Fry, RESPONDENT 7 Date
Mary Chapman, COMPLAINANT Date

“Beth Townsend, DIRECTOR T~ Date

IOWA CIVIL RIGHTS COMMISSION




Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist hirn/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14™ Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower II

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323




Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

1 am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises. ‘

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 3

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apartment Manager Date



Attachment 4

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




PREDETERMINATION SETTLEMENT AGREEMENT

CP# 03-13-64014
HUD# 07-13-0424-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

WERNIMONT REALTY, LLC
300 NE 6% Street
Pocahontas, IA 50574

LEAH WERNIMONT
300 NE 6™ Street
Pocahontas, JA 50574

COMPLAINANT

MARY CHAPMAN
Commissioner
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, Jowa 50319

AND

TOWA CIVIL RIGHTS COMMISSION
400 East 14" Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the Iowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” Iowa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
“no-pets” policy for an assistance animal and this resulted in different terms and
conditions of rental and a denial of rental housing based on disability. Respondents own
and manage the subject property, a tri-plex family conversion, located at 1522
Washington Street, Cedar Falls, lowa 50613.




A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manper:

Acknowledgment of Fair Housing Laws

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Towa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing laws make it unlawful to
discriminate in the terms, conditions or privileges of sale or rental of a dwelling or
in the provision of services or facilities in connection with the dwelling because
of race, color, creed, sex, sexual orientation, gender identity, national origin,
religion, disability, or familial status, in violation of lowa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate in the sale or rental or otherwise make unavailable or deny a

dwelling to a buyer or renter because of a disability.
42 1J.8.C, 3604(£)(1)(a); lowa Code § 216.8A(3)(a)(1).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.8.C. 3604(H)(3)(b); lowa Code § 216.8A(3)(c)(2).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate against another person in the terms, conditions, or privileges of
sale or rental of a dwelling or in the provision of services or facilities in

connection with the dwelling because of a disability.
42 U.8.C. 3604(H)(2)(a) and lowa Code § 216.8A(3)(b)(1)

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to allow assistance animals as a reasonable accommodation when necessary
to permit an individual with a disability equal opportunity to use and enjoy a
dwelling, Assistance animals categorized as either service animals, emotional
support animals, or companion animals are not considered pets under the Fair
Housing Act and cannot be subjected to pet rules, pet fees or pet deposits.

Respondents acknowledge that allowing a service animal or emotional support
animal qualifies as a reasonable accommodation if the animal is needed to assist




an individual with a disability as required by law. Under State and Federal Fair
Housing Laws, an assistance animal qualifies as a reasonable accommodation if
the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing
impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals -
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Respondents acknowledge they will consider each tenant or prospective tenant’s
- situation and accommodation request individually to determine if the requested
accommodation is reasonable. The parties acknowledge that if the disability is
not known or obvious, Respondents may make a reasonable inquiry and request
documentation from a health care provider that verifies the tenant/prospective
tenant’s disability, without seeking or collecting information regarding the nature
of the disability. In addition, Respondents may make reasonable inquiry and
request documentation from a health care provider that verifies the
tenant/prospective tenant’s need for the accommodation i.e. the relationship
between the person’s disability and the need for the requested accommodation.

The parties agree a housing provider can deny a request for a reasonable
accommodation where authorized by law, including, but not limited to: if there is
no disability-related need for the accommodation; if the request for the reasonable
accommodation would impose an undue financial and administrative burden on
the Respondent; or if the request fundamentally alters the nature of Respondent’s
operations.

The US Department of Justice Civil Rights Division’s May 17, 2004, Joint
Statement with HUD states: “ The determination of undue financial and
administrative burden must be made on a case-by-case basis involving various
factors, such as the cost of the requested accommodation, the financial resources
of the provider, the benefits that the accommodation would provide to the
requester, and the availability of alternative accommodations that would
effectively meet the requester's disability-related needs.”

Voluntary and Full Seftiement

7. The parties acknowledge this Predetermination Settlement Agreement is a

voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.




8. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

9. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the body of this Agreement to
constitute one document.

10. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

11. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

12. Complainant hereby waives, releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

13. Respondents agree Leah and Christopher Wernimont will receive training on the
requirementis of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development.




Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

New Policy and Practice

14. For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of lowa Code Chapter 216 and 42 U.S.C, §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability fo
seek reasonable accommeodations,

Respondents shall use the following forms:

. Request for Reasonable Accommodation (Attachments 2 and 3), and
. Approval or Denial of Reasonable Accommodation Request
(Attachment 4)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 3.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received;

. Nature of request;

. Whether request granted or dented; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Aftachment 1.




Review of Tenant Files

15. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of lowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report to the Commission the following information:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodatmn
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

16. Respondents agree to promote Fair Housmg by notifying all their current tenants
that 2013 is the 45™ Anniversary of the Fair Housing Act, by printing a full-color
flyer and distributing the flyer to each of their tenants on or before June 30, 2013,
The flyer will be a minimum size of 8.5 x 117 and Respondents agree to access
the flyer online at:
http://portal hud.gov/hudportal/documents/huddoc?id=ntha hud_12_en chalkfla

gpdf

Prior to the printing the flyers, Respondents agree to add the following contact
information for the Commission to the flyer directly below the contact
information for HUD or at the bottom of the flyer:
Or Contact the Iowa Civil Rights Commission at 515-281-4121 or
Toll Free at 1-800-457-4416 or online at

http://www.state.ja.us/government/cre/

Respondents also agree to send a copy of the flyer distributed to tenants to the
Commission, verifying the fair housing flyers have been distributed with a list of
the address for each property with the number of rental units at each property that
received the flyer, to the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of distributing the flyer.

Signatures on the Following Page (Page 7)




Wernimont Realty, LL.C, RESPONDENT Date
Leah Wernimont, RESPONDENT Date
Christopher Wernimont, RESPONDENT Date
Mary Chapman, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

IOWA CIVIL RIGHTS COMMISSION
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Marg Chafman, COMPLAINANT Ddte

Commissioner Chapman’s term as a member of the Iowa Civil Rights Commzsszon
expired on April 30, 2013. Angela Williams, a current Commissioner, is signing the
agreement in Ms. Chapman’s stead.

Beth Townsend, DIRECTOR | Date
JOWA CIVIL RIGHTS COMMISSION
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received the flyer, to the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of distributing the flyer.
. Signatures on the Following Page (Page 7)
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Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist himm/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the Iowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Towa Civil Rights Commission
400 East 14™ Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101
913-551-6958 or 800-743-5323




Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommeodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal opportunity to use and enjoy the
premises.

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date



Attachment 3

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]|

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address:
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.,

Granted the request.

Explained the request could not be evaluated until the following additional information
is provided.

Apariment Manager | Date




Attachment 4

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

- Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartmen{ Manager - Date



PREDETERMINATION SETTLEMENT AGREEMENT

CP# 04-13-64043
HUD# 07-13-0437-8

PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

MULBERRY ROAD, INC.
c/o Frances Behrends
21270 Highway 9 East
Forest City, IA 50436

FRANCES BEHRENDS
21270 Highway 9 East
Forest City, IA 50436

LEON BEHRENDS
21270 Highway 9 East
Forest City, IA 50436

COMPLAINANT -

MARY CHAPMAN Wi Ty
Commissioner R
Iowa Civil Rights Commission
400 East 14th Street
Des Moines, lowa 50319

AND v
Yy
IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties: Complainant is a member of the lowa Civil Rights
Commission (hereinafter referred to as the Commission). As a member, Complainant has
the authority to file a complaint alleging a discriminatory practice in violation of the
“Jowa Civil Rights Act of 1965,” Towa Code Chapter 216. Complainant alleged
Respondents failed to provide a reasonable accommodation by refusing to waive their
$200 non-refundable “pet deposit” policy and $25 monthly “pet fee” for an assistance
animal and this resulted in different terms and conditions of rental and a denial of rental
housing based on disability. Respondents own or manage the subject property, an 8-plex,
located at 736 South 7™ Street, Forest City, IA 50436.



A complaint having been filed by Complainant against Respondents with the
Commission under Iowa Code Chapter 216 and there having been a preliminary inquiry,
the parties do hereby agree and settle the above-captioned matter in the following extent
and manner:

Acknowledgment of Fair Housing Laws

1.

Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under lowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing laws make it unlawful to
discriminate in the terms, conditions or privileges of sale or rental of a dwelling or
in the provision of services or facilities in connection with the dwelling because
of race, color, creed, sex, sexual orientation, gender identity, national origin,
religion, disability, or familial status, in violation of lowa Code Chapter 216.

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate in the sale or rental or otherwise make unavailable or deny a

dwelling to a buyer or renter because of a disability.
42 U.S.C. 3604(f)(1)(a); Iowa Code § 216.8A(3)(a)(1).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
services, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling.

42 U.S.C. 3604(H)(3)(b); Iowa Code § 216.8A(3)(c)(2).

The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to discriminate against another person in the terms, conditions, or privileges of
sale or rental of a dwelling or in the provision of services or facilities in
connection with the dwelling because of a disability.

42 U.S.C. 3604(f)(2)(a) and lowa Code § 216.8A(3}(b)(1)

Respondents acknowledge their obligation under State and Federal Fair Housing
Laws to allow assistance animals as a reasonable accommodation when necessary
to permit an individual with a disability equal opportunity to use and enjoy a
dwelling. Assistance animals categorized as either service animals, emotional
support animals, or companion animals are not considered pets under the Fair
Housing Act and cannot be subjected to pet rules, pet fees or pet deposits.

Respondents acknowledge that allowing a service animal or emotional support
animal qualifies as a reasonable accommodation if the animal is needed to assist




an individual with a disability as required by law. Under State and Federal Fair
Housing Laws, an assistance animal qualifies as a reasonable accommodation if
the animal provides assistance or performs tasks for the benefit of the individual
with a disability, such as guiding visually impaired individuals, alerting hearing
impaired individuals to sounds and noises, providing protection or rescue
assistance, pulling a wheelchair, seeking and retrieving items, alerting individuals
to impending seizures, and providing emotional support to persons who have a
disability and a need for such support.

Landlords cannot restrict the type of dog, size or weight of assistance animals and
cannot require special tags, equipment, certification or special identification of
assistance animals.

Respondents acknowledge they will consider each tenant or prospective tenant’s
situation and accommodation request individually to determine if the requested
accommodation is reasonable, The parties acknowledge that if the disability is
not known or obvious, Respondents may make a reasonable inquiry and request
documentation from a health care provider that verifies the tenant/prospective
tenant’s disability, without seeking or collecting information regarding the nature
of the disability. In addition, Respondents may make reasonable inquiry and
request documentation from a health care provider that verifies the
tenant/prospective tenant’s need for the accommodation i.. the relationship
between the person’s disability and the need for the requested accommodation.

The parties agree a housing provider can deny a request for a reasonable
accommodation where authorized by law, including, but not limited to: if there is
no disability-related need for the accommodation; if the request for the reasonable
accommodation would impose an undue financial and administrative burden on
the Respondent; or if the request fundamentally alters the nature of Respondent’s
operations.

The US Department of Justice Civil Rights Division’s May 17, 2004, Joint
Statement with HUD states: “ The determination of undue financial and
administrative burden must be made on a case-by-case basis involving various
factors, such as the cost of the requested accommodation, the financial resources
of the provider, the benefits that the accommodation would provide to the
requester, and the availability of alternative accommodations that would
effectively meet the requester's disability-related needs.”

Voluntary and Full Settlement

7. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.



8. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

9. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The partics agree the original
executed signature pages will be attached to the body of this Agreement to

‘constitute one document.

10. Respondents agree the Commission may review compliance with this Agreement. -
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

11. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

12. Complainant hereby waives, releases, and covenants not to sue Respondents with
- respect to any matters which were, or might have been alleged as charges filed

with the Jowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject fo
performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Training

13. Respondents agree Leon and Frances Behrends will receive training on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding how to handle
requests for reasonable accommodations from individuals with a disability. The
training shall be conducted by a qualified person, approved by the Commission or
the U.S. Department of Housing and Urban Development.



Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10} days of completing the training.

New Policy and Practice

14, For all residential rental properties owned and managed, now and in the future,
Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, to adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable accommodation. These standards shall comply
with the requirements of Jowa Code Chapter 216 and 42 U.S.C. §§ 3601 et seq.,
and include the following provisions:

Respondents shall inform all applicants and occupants that they may request
reasonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lease execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
seek reasonable accommodations.

Respondents shall usc the following forms:

. Request for Reasonable Accommodation (Attachments 2 and 3), and
. Approval or Denial of Reasonable Accommodation Request
{Attachment 4)

Oral requests for reasonable accommodations shall be recorded by Respondents’
employees or agents using the “Request” form, Attachment 3.

Respondents shall keep written records of each request for reasonable
accommodation. These records shall include:

. Name, address, and telephone number of the person making the request;
. Date request received,

. Nature of request;

. Whether request granted or denied; and

. If denied, reason(s) for the denial.

Upon adopting specific, uniform, and objective written standards and procedures
for receiving and handling requests made by people with disabilities for
reasonable accommodations, Respondents shall provide written notice of those
standards and procedures to each current and future resident who has requested an
accommodation, in a form substantially equivalent to Attachment 1.




Review of Tenant Files

15. Respondents agree to review all current tenant files to determine whether their
employees or agents appropriately handled past requests for reasonable
accommodations in accordance with the requirements of ITowa Code Chapter 216
and 42 U.S.C. §§ 3601 et seq. If errors were made in the handling of past
requests for reasonable accommodations, Respondents shall promptly correct
those errors by notifying the affected residents, granting the requests for
reasonable accommodations, and refunding any monies unlawfully collected for
pet fees or deposits.

Within ninety (90) days of the execution of this Settlement Agreement,
Respondents shall submit a written report to the Commission, to the attention of
Don Grove, Supervisor of Investigations, stating: (1) the number of tenant files
reviewed, (2) the name and job title of the person or persons who reviewed those
files, (3) the date or dates those files were reviewed, (4) the number of errors
found, and (5) the number of errors corrected. For each error, Respondents shall
include in its written report to the Coramission the following information:

. Name, address, and telephone number of affected resident;
. Date of request for reasonable accommodation;
. Nature of request;
. Date affected resident notified of error; and
. Nature of action taken to correct error.
Relief for Complainant

16.  Respondents agree to promote Fair Housing by notifying all their current tenants
that 2013 is the 45™ Anniversary of the Fair Housing Act, by printing a full-color flyer
and distributing the flyer to each of their tenants on or before June 30, 2013, The flyer
will be a minimum size of 8.5” x 11" and Respondents agree to access the flyer online
at: http://portal. hud. gov/hudportal/documents/huddoc?

id=ntha hud 12 en chalkflag.pdf

Prior to the printing the flyers, Respondents agree to.add the following contact
information for the Commission to the flyer directly below the contact
information for HUD or at the bottom of the flyer:
Or Contact the Towa Civil Rights Commission at 515-281-4121 or
Toll Free at 1-800-457-4416 or online at
http://www.state.ia.ns/government/cre/

Respondents also agree to send a copy of the flyer distributed to tenants to the
Commission, verifying the fair housing flyers have been distributed with a list of
the address for each property with the number of rental units at each property that
received the flyer, to the attention of Don Grove, Supervisor of Investigations,
within ten (10) days of distributing the flyer.

Signatures on the Following Page (Page 7)



Mulberry Road, Inc., RESPONDENT

Date
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Mulberry Road, Inc., RESPONDENT Date

Frances Behrends, RESPONDENT Date
Leon Behrends, RESPONDENT Date

\/Iary hapman, COMPLAINANT Date
Commissioner Chapman's term as a member of the lowa Civil Rights Commission
expired on April 30, 2013. Angela Williams, a current Commissioner, is signing the
agreement in Ms. Chapman’s stead.

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION ‘
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Attachment 1

Reasonable Accommodation Policy for Persons with Disabilities

If a tenant or someone associated with a tenant has a disability, he/she may request a
reasonable accommodation. Accommodations in rules, policies, practices, or services may
be made when such accommodations may be necessary to afford such person equal
opportunity to use and enjoy a dwelling.

It is preferred that all requests for reasonable accommodations be submitted in writing to
the Apartment Manager. Forms to request reasonable accommodations are available in the
rental or leasing office. If a tenant or household member has difficulty completing the
form, the Apartment Manager will assist him/her. Oral requests for reasonable
accommodations will be recorded and processed in accordance with this policy.

Within fourteen (14) days of receiving the request for reasonable accommodation, the
Apartment Manager will notify the person making the request whether the request was
granted or denied, or whether additional information is needed before a decision can be
made. If the request is denied, the Apartment Manager will include an explanation in the
written notification.

If the request is denied, the affected tenant or household member may contact the lowa
Civil Rights Commission or the U.S. Department of Housing and Urban Development.

Iowa Civil Rights Commission
400 East 14" Street

Des Moines, Iowa 50319
515-281-4121 or 800-457-4416

U.S. Department of Housing and Urban Development
Office of Fair Housing & Equal Opportunity

400 State Avenue

Gateway Tower 11

Kansas City, Kansas 66101

913-551-6958 or 800-743-5323




Attachment 2

Request for Reasonable Accommodation

If you, a member of your household, or someone associated with you has a disability, and
feel that there is a need for a reasonable accommodation for that person to fully enjoy the
premises or have equal opportunity to use and enjoy a dwelling unit or the public or
common use areas, please complete this form and return it to your Apartment Manager.
Check all items that apply and explain fully. The Apartment Manager will assist you in
completing this form, and will answer this request in writing within two weeks (or sooner if
the situation requires an immediate response).

Name of Tenant or Applicant:
Today’s Date:

Signature of Tenant or Applicant:

The person who has a disability requiring a reasonable accommodation is:
Me
A person associated or living with me

Name of person with disability:
Address:
Telephone:

I am requesting the following change(s) in rule, policy, or practices so that I and persons
associated or living with me can live here with equal oppertunity to use and enjoy the
premises.

I need the following change(s):

I need this reasonable accommodation because:




Requester Date

Apartment Manager Date




Attachment 3

Request for Reasonable Accommodation

[To be completed by Apartment Manager if Requester cannot or will not complete
written form.]

On , the undersigned Tenant or Applicant orally requested a reasonable
accommodation. He/she requested the following change(s) in rule, policy or practices:

Signature of Tenant or Applicant:

Name of Tenant or Applicant:
Address: '
Date:

I, the undersigned, Apartment Manager of Apartments:

Gave the Tenant or Applicant the form, “Request for Reasonable Accommodation” and
offered to assist in completing the form.

Granted the request.
Explained the request could not be evaluated until the following additional information
yrovided.

ment Manager Date




Attachment 4

Approval or Denial of Reasonable Accommodation Request

Dear:
Address:

On , you requested the following reasonable accommodation:

We have reviewed your request and we have decided:

To approve your request. We will make the following change(s) in rule, policy or
practices:

Date change(s) will be made:

To deny your request. We denied your request because:

In making this denial decision, we relied on information provided by the following people
or documents:

To seek further information from you about your request. We cannot approve or deny
your request without additional information or documentation. Please provide:

Apartment Manager Date




PREDETERMINATION SETTLEMENT AGREEMENT
CP# 05-13-64182 HUD# 07-13-0528-8 |
PARTIES.TO THE SETTLEMENT AGREEMENT:
RESPONDENTS

KADING PROPERTIES, LLC
7008 Madison Avenue
Urbandale, 1A50322-2629

HEATHER BURNS
C/O Kading Properties, LLC
7008 Madison Avenue
Urhandale, TAS0322-2629

COMPLAINANTS

GLEN HILL
1782 W 4™ Street N
Apartment 2
Newton, IA 50208-1789

KATHI HILL
1782 W 4% Street N
Apartment 2
Newton, IA 50208-1789

AND

IOWA CIVIL RIGHTS COMMISSION
400 East 14™ Street
Des Moines, Iowa 50319

Description of the Parties:

Complainants alleged Respondents discriminated against them by failing to stop
harassment by other tenants because of their race. Respondents own or manage the
subject property, a 58-duplex apartment property complex, located at 1782 W 4% Street
N, Apartment 2, Newton, 1A 50288-1789.

A complaint having been filed by Complainants against Respondents with the Towa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and setfle
the above-captioned matter in the following extent and manner:
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Acknowledgment of Fair Housing Law

1. Respondents agrec there shall be no discrimination, harassment, or retaliation
of any kind against Complainants or any other person for filing a charge under
Iowa Code Chapter 216; or because of giving testimony or assistance, or
participating in any manner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawful opposition to any practice
forbidden under Iowa Code Chapter 216.

2. Respondents acknowledge that the Federal Fair Hounsing Act, as amended,
makes it tnlawful to discriminate against any person because of the person’s
race, color, religion, sex, disability, familial status, national origin, in the termms,
conditions, or privileges of the sale, rental, lease assignment, or sublease of any
real property or housing accommodation or any part, portion, or interest in the
real property or housing accommodation or in the provision of services or
facilities in connection with the real property or housing accommodatton
42 U.S.C. 3604(b).

Respondents also acknowledge that the Iowa Civil Rights Act, as amended,
makes it unlawful to discriminate against any person because of the person’s
race, color, creed, sex, sexual orientation, gender identity, religion, national
origin, disability, or familial status of such person in the terms, conditions, or
privileges of the sale, rental, lease assignment, or sublease of any real property
or housing accommodation or any part, portion, or interest in the real property
or housing accommodation or in the provision of services or facilities in
cornection with the real property or housing accommodation.

Towa Code § 216.8(1) (b).

Voluntary and Full Settlement

3. The parties acknowledge this Predetermination Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

4. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The cxecution of this Agreement is not an admission: of any
wrongdoing or violation of law, and Respondents affirmatively deny all wrong
doing. Nor is the execution of this Agreement an admission by Complainants
that any claim asserted in their complaint lacks any merit.

5. The partics agree the execution of this Agreement may be accomplished by

separate counterpart executions of this Agreement and that scanned or faxed
signatures shall be deemed sufficient and treated as original signatures. The
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- parties agree the executed signature pages will be attached to the body of this

Agreement to constifute one docurnent.

Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission
may examine witnesses, collect documents, or require written reports, all of
which will be conducted in a reasonable manner by the Commission.

Disclosure

7. The parties agree the terms of this Agreement shall be subject to public

Relegse

8.

disclosure unless Complainants and Respondents agree otherwise, and the
Commission determines that disclosure is not necessary to further the puiposes
of Jowa Code Chapter 216 relating to unfair or d15cnm1nat0ry practices in
housing or real estate.

Complainants hereby waive, release, and covenant not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Jowa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other
anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein. Complainants agree any complaint filed with any other anti-
discrimination agency, including the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, which mvolves
the issues in this complaint, shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

9.

Respondents agree to place the federal Fair Housing Poster (English and
Spemish) in each of their rental or leasing offices in a conspicuous location,
easily viewable to tenants and prospective tenants, Fair Housing Posters in
English may be obtained online from the Commission’s website at
hitp://www.state ja.us/government/cre/docs/fair_housing poster july 2008.pdf
and the corresponding version in Spanish may be obtained at

http/iwww state.ia.us/government/cre/docs/fair_housing spanish julv08.pdf.

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, with the address of each apartment complex
where the posters are displayed, to the attention of Don Grove, Supervisor of
Tnvestigations, within ten (10) days of recexvmg a Closing Letter from the
Commission

Anti-Harassment Posters
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10. Respondents agree to place the “Harassment in Housing” posters, included
with this agreement, in each of their rental or leasing offices in a conspicuous
location, easily viewable to tenants and prospective tenants. Respondents agree
to faithfiully implement the guidance provided in the posters.

Respondents also agree to send documentation to the Commission, verifying
the posters have been placed, with the address of each apartment complex
where the posters are displayed, to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of receiving a Closing Letter from the
Commnrission,

Landlord Reference

11. Respondents agree they will provide a neutral response to all future landlord
reference checks or inquiries regarding Complainants’ tenancy at Respondents’
property. Respondents agree they will provide the dates of Complainants’
tenancy and will report they fulfilled the requirements of their lease agreement.
Heather Bums, Property Manager, will be the contact person for any rental
reference request for Complainants. Respondents agree they will not provide
any negative information, except for one late rent payment, or cornmunicate
any issu or concern regarding Complainants’ tenancy, including the filing of
this complaint.

Respondents agree to note in Complainants’ tenant file information describing
this promise and responsibility concerning a neutral reference within seven (7)
days of receiving a Closing Letter from the Commission. Respondents’
obligation to provide a neutral reference is mutuaily dependent on
Complainants’ promise to vacate the apartment by June 30, 2013, and to leave
the apartment in clean and undamaged condition, normal wear and tear
excepted.

In addition, Respondents agree to send the Commission a general landlord
reference letter on business letterhead stationary no Iater than 12:00PM on May
24, 2013, via email, at gmigdio.lopez-sanders@iowa.gov or fax at 515-242-
5840. The letter will state the dates of Complainants’ tenancy and the fact that
the tenants fulfilled the requirements of their lease agreement, except for one
late rent payment during their tenancy.

Respondents also agree to send documentation to the Commission verifying
that the above referenced requirement has been noted in Complainants® tenant
file to the attention of Don Grove, Supervisor of Investigations, within seven
(7) days of receiving a Closing Letter from the Commission.

Relief for Complainants
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12.

13.

14.

15

The parties agree to treat each other with respect. Respondents agree all tenant
mles, regulations, and lease agreements will be enforced fairly and without
harassment or discrimination. Complainants agree to follow the tenms of their
lease agreement and all of the Respondents® rules and regulations.

Respondents agree to release Complainants from the terms of their rental
agreement on 12:01am Monday, July 1, 2013. Complainants agree to vacate
Apartment 2 before 12:01am on Monday, July 1, 2013. Respondents agree to
consider Complainants’ departure as a rmtually agreed-upon termination of
tenancy. Respondents agree to not to seek any monies from Complainants,
including $1,290 needed to satisfy the remaining term of their lease, for
terminating their rental agreement before its expiration date on Angust 31,
2013.

Once Complainants have vacated apartment 2, Respondents agree to do a
check-out of Apartment 2, with Complainants and their representative present,
to confixm that it has been turned over to Respondents in good condition and
without damage; normal wear and tear excepted. Respondents agree to follow
the provisions of lowa Code § 562A.12 regarding the disposition of
Complainants’ $250 security deposit tendered to them pursuant to their lease
agrecment. o ‘ :

. ResPondents agree to send a letter via fax to 515-986-1883 before May 30,

2013, and address it to:

Housing Coordinator Rochelle Meister
C/Q Central Jowa Housing Authority
1207 SE Gateway Drive

Grimes, JA 50111

This letter is to indicate Complainants and Respondents have mutually agreed
to terminate their lease agreement effective 12:01AM on July 1, 2013.

Respondents also agree to send documentation to the Commission verifying
that the above referenced leiter has been faxed, as described above, to the

attention of Don Grove, Supervisor of Investigations, within seven (7) days of
receiving a Closing Letter from the Compnission.

[Please see next page for the signature page]
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KARING D] PERTIES‘,’WPONDENT

Date

RICK KADING, RESPONDENT

Date

MARY KADING, RESPONDENT

HEATHER BURNS, RESPONDENT

Date

Dat

GLEN HILL, COMPLAINANT

Date

KATHI HILL, COMPLAINANT

ekl e L

Date

L-3-13

Beth Townsend, DIRECTOR
IOWA CIVIL RIGHTS COMMISSION
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KADING PROPERTIES, LLC, RESPONDENT Date

RICK KADING, RESPONDENT Date

MARY KADING, RESPONDENT Date

HEATHER BURNS, RESPONDENT Date
Mg i e 2P
GLEN HILL, COMPLAINANT _ Date

X o NS00 5-aU-\3
KATHI HILL, COMPLAINANT Date

Beth Townsend, DIRECTOR Date
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PREDETERMINATION SETTLEMENT AGREEMENT
CP# 05-13-64242 HUD#05-13-64242
PARTIES TO THE SETTLEMENT AGREEMENT:
RESPONDENTS
OAKVIEW TERRACE 1,LP

319 7" Street Suite 500
Des Moines, TA 50309

CONLIN PROPERTIES, INC.
319 7™ Street Suite 500.
Des Moines, TA 50309

STEPHANIE SCHILLIE
Oakview Terrace Apartments
2901 Boston Avetme

Des Moines, 1A 50318 |

COMPLAINANT

MAXIE SMITH
3211 36™ Street Apartment F33
Des Moines, Iowa 50320

AND

JOWA CIVIL RIGHTS COMMISSION
400 Fast 14" Street
Des Moincs, Towa 50319

Doseription of the Parties:

Complainant alleged Respondents failed to provide a reasonable accommodation by
denying his request to either move to a ground floor apartment due to his disabilities or
allow him to break his lease, which resulted in different tefme and conditions of rental
basged on disability. Respondents own or manage the subject propety, 2 12-unit
apartment complex, located at 3211 30 Strest, Apartment F33, Des Moines, IA 50310,

A complaint having been filed by Complainant against Respondents with the Jowa Civil
Rights Commission (hereafter referred to as the Commission) under Towa Code Chapter
116 and there having been a preliminary inquity, the parties do hereby agree and seitle
the shove-captioned matter in the following extent and manner:
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Acinowledgment of Fair Housing Law

1, Respondents agree there shall be no discriminatiot, hardssment, or retaliation
of any kind against Complainant or any other person for filing a charge under
Towa Code Chapter 216; or because of giving testimony or assistance, of
patticipating in any manner in any investigation, proceeding or hearing under
Towa Code Chapter 216; or because of lawful opposition to.any practice
forbidden under Iowa Code Chapter 216.

2. The parties acknowledge Federal and State Feir Housing Laws state _
a person shall not discriminate against another person in the terms, conditions,
or privileges of sale or rental of 8 dwelling or in the provision of services ot

T cilifies in conneotion with the dwelling because of a disability.
42U.5.C. 3604(D(2)(); Towa Cods § 216.8AB3)(b)(2),

3. The parties acknowledge Federal and State Fair Housing Laws make it
unlawfol to refise to make reasonable accommodations in rules, policies,
practices, or services, when the accommodations are necessary to afford the
person equal opportunity to use and enjoy & dwelling.

42 U.8:C. 3604(H)(3)(b); Towa Code § 216.8A(3)(c)(2).

Voluntary awd Full Settlement

4, The patties acknowledge this Predetermination Settlement Agresment is 8
voluntary and full settlement of the disputed complaint, The parties affirm
they have read and fullyunderstand the terms set forth herein, No party has

been coetced, intlmidated, threatened o in any way forced to become v party
to this Agreement.

5. 'The parties eater into this Agreement in & good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Coraplainant that any claims asserted in his complaint are not
fully meritorious,

6. The parties agtes the execution of this Agreement may be accomplished by
separate counterpart executions of this Agrecment and that yoanned or faxed
signatures shall be deemed sufficient und treated as original signatures, The
parties agree the executed signature pages will be attached fo the body of this
Agreement to constitete one dostmerit.

7. Respondents agree the Commission may review compliance with this
Agreement. And as part of such review, Respondents agree the Commission.
may examine witnesses, collect docuthents, orrequire written reports, all of
which will be conducted in a reasonable manner by the Commission,

p




Disclosure

8.

Release

9.

The parties agree the terms of this Agreement shall be subject to piblic
disclosure unless Complainant and Respondents agree otherwise, which they
have done, and the Commission determines that disclosure is not necegsary to
further the purposes of Iowa Code Chapter 216 rélating to unfair or ‘
discriminatory practices in housing or real estate.

Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any matters which were, or might have been alleged as charges

Tiled with the Towa Civil Rights Commission, the Otfice of Fair Housing and
Equal Opportunity, Department of Housing and Uhban Development, or any
other anti-discrimination agency, and with regard to any and all other matters,
subject to performance by Respondents of the promises and representations
contained herein, Complainant agrees any complaint filed with aty other anti-
discrimination agency, including the Office of Fair Housing, and Equal
Opportunity, Department. of Housing and Urben Development, which involves
the issues in this complaint, shafl be closed as Satisfactorily Adjusted.

Fatr Housing Training

10. Respondents agree Stephanle Schillie and each of their employces or agenis

who are involved in the management or operation of their residential reqtal
properties will receive training on.the requirements of State and Federal Fair
Housing Laws within 90 days of their receipt of 2 Closing Letter from the
Commission. The trafning will address all aspects of fair housing law, but will
emphasize the law regarding hiow to handle requests for reasoriable
accomfiodations from individuals with a disability. The training shall be
conducted by a qualified petson, approved by the Commission or the U.S,
Department of Housing and Urban Development.

Respondents also agree to send docymentation to the Commission, verifying
the fair honsing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training,

New Policy and Practice

11. Por all residential rontal properties owned and maneged, now and in the future,

Respondents agree, within thirty (30) days of the execution of this Settlement
Agreement, fo adopt and implement specific, uniform, and objective written
standards and procedures for receiving and handling requests made by people
with disabilities for reasonable aceommodation. These standards shall comply
with the requirements of Jowa Code Chapter 216 and 42:U.8.C, §§ 3601 &t
seq., and inchde the following provisions:
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Respondents shall inform all applicants and occupants that they may request
reagonable accommodations of Respondents’ rules, policies, practices, and
services. Prior to lerse execution, if prospective residents inquire about
reasonable accommodations, Respondents shall inform them of their ability to
sock reasonable accommodations, including the process to request and obtain
such accommodations.

Within 90 days of their receipt of a Closing Letter from the Commissiot,
Respondents agres to submit copies of forms to be used when tenants and
prospective tenants make orel or written Reasonable Accommodation requests.
The forms will be sent to the attention of Dot Grove, Stipervisor of
Investigations, for his approval.

Relief for

12,

13.

Upon adopting specific, uniform, and objective written standards and
proeedures for receiving and handling requests made by people with
disabilities for reasonable accominodations, Respondents shall provide written
notice of those standards and procedures to each current nd future resident
who has requested an accommodation.

Complainant

Respondents agree to release Complainant from the terms of his rental
agreement and allow him o move to a first floor spartment at Douglas Woods
Apartments, located at 2800 Avenue, Des Moines, Towa 50320. The first floor
apartment at Douglas Woods is currently being flty renovated, It is estimated
that the apartment will be available for occupaney on approximately August 1,
2013, Respondents agree that Complainant will be allowed to continue his
tenaniey in Apartment F33 at Oakview Tertace Apartienis until the first floor
apartment at Douglas Woods is available for ocoupancy. Respondents agree
all tenant rules, regulations and lease agreements will be enforced fairly and
without disctimination. Complainant agrees to follow the terms of his lease
agreement and all the Responderts’ rules and regulations

Respondents agree to consider Complainent’s deparfure as a mutually agreed-
upon termination of fenanoy. Respondents agrec not to seek any momnies from
Complainant for terminating his rental agreement before. its expiration date.

Once Complainant has vacated Apartment F33, Respondents agree to doa
check~out of Apartment F33, with Complainant and his representative present,
to confirm that it has been furned over to Respondents in the seme condition as
when Complaiitant moved in on March 1, 2013; normal wear and tear
excepted,

Respondents agree to-follow the provisions of Towa Code § 562A.12 regarding
the disposition of Complainants’ $99 security deposit tendered to them
pursuant to their lease agreement,
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If there is no rent balance due, cleaning or damage issues, Respondents agree
to transfer Complainant’s $99 security deposit from Qakview Terrace-
Apartments to Douglas Woods Apartments. If there are cleaning or damage
issues Respondeits agree to let the Section 8 inspector, who inispected
apariment F33 ptior to Complainant moving in, inspect any alleged damage or
cleaning issues,

Respondents also agree to send documentation to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the rental deposit monjes. Respondents will also send supporting
documentation to the Commiission, detailing any charges déducted for rent

balance, cleaning or damage.

14, On or before Jine 14, 2013, Respondents agree to send a letter via fax or email

to: Diane Hansen, C/O Housing Services Depastment, 100 East Buclid Avenue,
Park Fair Mall — Suite 101, Des Moines, 1A 50313

This letter will indicate Complainant and Respondents have mutually agreed to
terminate their lease agreement effective July 31, 2013 and allow Complainant
to move to Douglas Woods Apartments on August 1, 2013, Complainant’s
lease at Oakview Terrace will stay in effect natil Complainant moves to

Douglas Woods Apartments. Respondents also agree to send docnmentation fo.

the Commission verifying that the above referenced letter has been faxed, as
described above, to the attention of Don Grove, Supervisot of Investigations,
within seven (7) days of sending the decumentation to Ms, Hansen.

/7

Oakview Tertace 1, LP, RESPONDENT

Date

e 23
Contin, Properties, Tnc., RESPONDENT Date

A /] .

| Q /k;\
e Schillic, RESPONDENT Date
Miaio Smith, COMPLAINANT Date
Beth Townsend, DIRECTOR Date

JOWA CIVIL RIGHTS COMMISSION
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If there is no rent balance due, cleaning or damage issues, Respondents agree
to transfer Complainant’s $99 security deposit from Oakview Terrace
Apartments to Douglas Woods Apartments. If there are cleaning or damage
issues Respondents agree to let the Section 8 inspector, who inspected
apartment F33 prior to Complainant moving in, inspect any alleged damage or
cleaning issues. ‘

Respondents also agree to send documentation to the Commission, to the
attention of Don Grove, Supervisor of Investigations, within seven (7) days of
dispersing the rental deposit monies. Respondents will also send supporting
documentation to the Commission, detailing any charges deducted for rent
balance, cleaning or damage. '

14. On or before June 14, 2013, Respondents agree to send a letter via fax or email
to: Diane Hansen, C/O Housing Services Department, 100 East Euclid Avenue,
Park Fair Mall — Suvite 101, Des Moines, [A 50313

This letter will indicate Complainant and Respondents have mutually agreed to
terminate their lease agreement effective July 31, 2013 and allow Complainant
to move to Douglas Woods Apartments on August 1, 2013. Complainant’s
lease at Oakview Terrace will stay in effect until Complainant moves to
Douglas Woods Apartments. Respondents also agree to send documentation to
the Commission verifying that the above referenced letter has been faxed, as
described above, to the attention of Don Grove, Supervisor of Investigations,
within seven (7) days of sending the documentation to Ms. Hansen.

Qakview Terrace 1, LP, RESPONDENT Date

Conlin Properties, Inc., RESPONDENT Date

Date

lp2¢/-17

Date

G-27+1%
eth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION




PREDETERMINATION SETTLEMENT AGREEMENT

CFP# 06-13-64370 .
HUD# 07-13-0597-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

FALCON CREST VILLAGE APARTMENTS, LP
Oswald Investments, LLC
P.O. Box 456
Granger, IA 50109

T & L, PROPERTIES, LLC
P.O.Box 456
Granger, 1A 50109

BRIAN MCKEE
¢/o T & L Properties, LLC
P.O. Box 456 '
Granger, IA 50109

COMPLAINANT

ROBERT SPARLIN
224 4™ Street Apartment 8
De Witt, IA 52742

AND

IOWA. CIVIL RIGHTS COMMISSION
400 East 14% Street
Des Moines, lowa 50319

5

Description of the Parties: :

Complainant Robert Sparlin alleged Respondents failed to provide a reasonable
"aceommodation by denying his request to pay his rent on the third of each month instead
of the first of each month, as a modification of the terms of the rental agreement with
regard to on-time payment of rent, which resulted in different terms and conditions of
rental based on disability. Respondents own or manage the subject property, a 12-unit
spattment complex, located at 224 4% Street Apartment 8, De Witt, 1A 52742,



A complaint having been filed by Complainant against Respondents with the Towa Civil
Rights Commission (hercafier referred to as the Commission) under Jowa Code Chapter
216 and there having been a preliminaty inquiry, the patties do hereby agree and setile
the above-captioned matter in the following extent and mannet:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under Towa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any matmer in any investigation, proceeding or hearing undet Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Iowa Code Chapter 216.

2. The parties acknowledge Fedetal and State Fair Housing Laws state
a person shall not discriminate against another petson in the terms, conditions,
or privileges of sele or rental of a dwelling or in the provision of services or
facilities in connection with the dwelling becaiise of a disability.
42 U.8.C. 3604(D(2)(a); Iowa Code § 216.8A(3)(b)(2).

3. The parties acknowledge Federal and State Fair Housing Laws make it unlawful
to refuse to make reasonable accommodations in rules, policies, practices, or
setvices, when the accommodations are necessary to afford the person equal
opportunity to use and enjoy a dwelling. :

42 U.8.C. 3604()(3)(b); lowa Code.§ 216.8A(3)()(2).

Vofuntary ;:znd Full Settlement

4. The parties acknowledge this Agreement is a voluntary and full settlement of the
disputed complaint. The parties affitm they have read and fully understand the
terms set forih herein. No party has been coerced, intimidated, threatened. or in
any way forced to become a party to this Agreement.

5. The parties enter into this Predetermination Settlement Agreement in a good faith
- effort to amicably resolve existing disputes. The execution of this Agreement
is not an admission of any wrongdoing ot violation of law. Nor js the executicn
of this Agreement an admission by Complainant that any claims asserted in her
complaint are not fully meritorious. :

6. The parties agree the execution of this Predetermination Settlement Agréement
may be accomplished by separate counterpart executions of this Agreement. The
parties agree the original executed signature pages will be attached to the body of
this Agteement to constitute one document.

"7. Respondents agree the Comuriission may review compliance with this Seitlement
Agreement, And as part of such review, Respondents agree the Commission may



examine witnesses, collect documents, or require written reports, all of which wifl
be conducted in a reasonable manner by the Commission.

Disclosure

8. The parties agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or disctiminatory practices in housing or real estate.

" Release

9, Complainant hereby waives, releases, and covenants not to sue Respondents
with respect to any mattets which weto, or might have been alleged as charges
filed with the Jowa Civil Rights Commission, the Office of Fair Housing and
Equal Opportunity, Department of Housing and Urban Development, or any other
anti-discrimination agency, and with regard to any and all other matters, subject
to performance by Respondents of the promises and representations contained
herein. Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportunity, Dopartment
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.

Fair Housing Poster

10. Respondents agres to place the federal Fair Housing Poster (English and Spanish)
in each of their rental or leasing offices in a.conspicuous location, easily viewable
to tenants and prospective tenants. Fair Housing Posters in English may be
obtained onlins frotn the Commission’s website at http://www.state Ja.us/
government/crc/docs/fait_housing_poster_july_2008.pdf and the corresponding
version tn Spanish may be obtained at hitp://www state.ia.us/government/cre/
docs/fair_housing_spanish_july08.pdf,

Respondents also agree to send documentation to the Commission, verifying the
posters have been placed, with the address of each apartment complex where the
posters are displayed, to the pttention of Don Grove, Supervisor of Investigations,
within ten (10) days of receiving a Closing Letter from the Commission

Relief for Complainanis

11. The parties agree to treat each other with respect. Respondents agree all tenant
rules, regulations and lease agreements will be enforced faitly and without
harassment or discrimination. Respondents agroe if Complainant has any
issues that cannot be resolved dircctly with Respondents’ staff at Falcon Crest
Vitlage in De Witt, Towa, Complainant can contact Carrie Woerdeman at in the
Carporate Office via telephone at 515-999-9160 extension 102. Complainant




12,

agrees to follow the terms of his lease agreement and all of Respondents’ rules
znd regulations. . :

The parties acknowledge that on May 29, 2013 Respondents, and Complainant
with the assistance of Law Offices of HE.L.P/ Legal Assistance, entered into a

. Mutual Agreement to terminate Compleinant’s lease on or before July 31, 2013.

13.

14,

In consideration for Complainant and Respondents executing this Seftlement
Agreement, the parties acknowledge this Settlement Agreement will supetsede
any and all previous Agreements, and the Mutual Agreement to terminate
Complainant’s lease effective July 31, 2013 is considered nul] and void.

Respondents agreo to renew Complainant’s annual lease for the time period, July
1, 2013 through June 30, 2014, Respondents agree that shonld Complainant
choose to break his lease before it expires on June 30, 2014, Complainant can
give Respondents a 30-day written notice on or before the last day of the month.
Respondents agree to consider Complainant’s departure as a mutually agreed-
upon termination of tenancy. Respondents agree not to seek any monies from
Complainant for terminating his réntal agreement before its June 30, 2014
expiration date,

Complainant agrees to pay his rent on the 3 days of each month via automatic
payment from his saving account effective July 3, 2013. Complainant agrees to
complete and sign Respondents’ Reasonable Accommedation On Time Payment
of Rent form (Attachment 1} and Electronic Funds Transter from (Attachment
2) and fax or email it to Natalic Burnham at the Comihission at 515-242-5840

- on or before Friday, June 28, 2913. Compleinant agrees he will pay Property

Solutions, Inc., a $1.95 monthly fee to process this rent payment fransaction
glectronically.

Complainant agrees to pay $133 owed for June 2013 rent on or before July 3,
2013. Complainant agrees to get a money order and put it in the rent payment ~
box at Falcon Crest Village Apartments on or before July 3, 2013. Respondents
agree they will not charge Complainant a late fee or penalty for paying his Tune
2013 rent late. -

Signatures on the Following Page (Page 5)
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PREDETERMINATION SETTLEMENT AGREEMENT

CP# 02-13-63813
HUD# 07-13-0323-8

PARTIES TO THE SETTLEMENT AGREEMENT:

RESPONDENTS

SCOTT R. MORRISON
101 West 16™ Street
West Liberty, Towa 52776 -

JULIE L. MORRISON
101 West 16" Street
West Liberty, lowa 52776

- COMPLAINANT

MARY CHAPMAN
Commissioner
Jowa Civil Rights Commission
400 East 14th Street
Des Moines, Towa 50319

AND

TIOWA CIVIL RIGHTS COMMISSION
400 Bast 14™ Street
Des Moines, Jowa 50319

Description of the Parties: Complainant is 2 member of the lowa Civil Rights
Commission. As a member, Complainant has the authority to file a complaint alleging a
discriminatory practice in violation of the “lowa Civil Rights Act of 1965,” Towa Code
Chapter 216. Complainant alleged on January 23, 2013, Respondents published an
advertisement for a two-bedroom apartment for rent, which stated, “Adult living only,”
indicating a limitation or discrimination based on familial status, the presence of minor
children in the household. Respondents own or manage the subject property, a four-unit
apartment complex, located at, 504 East 8" Street, West Liberty, 1A 52776.




A eomplaint having been filed by Complainant against Respondents with the Iowa Civil
Rights Commission (hereafter referred to as the Commission) under Iowa Code Chapter
216 and there having been a preliminary inquiry, the parties do hereby agree and settle
the above-captioned matter in the following extent and manner:

Acknowledgment of Fair Housing Law

1. Respondents agree there shall be no discrimination, harassment, or retaliation of
any kind against Complainant or any other person for filing a charge under lowa
Code Chapter 216; or because of giving testimony or assistance, or participating
in any manner in any investigation, proceeding or hearing under Iowa Code
Chapter 216; or because of lawful opposition to any practice forbidden under
Towa Code Chapter 216. :

2. Respondents acknowledge that the Federal Fair Housing Laws Act, as amended,
makes it unlawful to make, print, or publish, er cause to be made, printed, or
* published any notice, statement, or advertisement, with respect to the sale or
rental of a dwelling that indicates any preference, limitation, or discrimination
based on race, color, religion, sex, disability, familial status, national origin,, 6r an
itention to make any such preference, limitation, or discrimination. 42 U.8.C,
3604(c) (Section 804(c) of the Fair Housing Act).

Respondents also acknowledge that the Jowa Civil Rights Act makes it unlawful
to make, print, or publish, or cause to be made, printed, or published any notice,
statement, or advertisement, with respect to the sale or rental of a dwelling that
indicates.any preference, limitation, or discrimination based on race, color,
religion, sex, disability, familial status, national origin, sexual orientation or
gender identity, or an intention to make any such preference, limitation, or
discrimination. fowa Code § 216.8(1)(c).

3. Respondents acknowledge that the Federal Fair Housing Laws Act, as amended,
makes it unlawful to refose to sell, rent, lease, assign, sublease, refuse to
negotiate, or to otherwise make unavailable, or deny any real property or housing
accommodation or part, portion, or interest therein, to any person based on race,
color, religion, sex, disability, fafnilial status, national origin,, or an intention to
make any such preference, limitation, or discrimination. 42 U.8.C, 3604(a)
{Section 804(a) of the Fair Housing Act).

Respondents also acknowledge that the Towa Civil Rights Act makes it unlawful
to refuse to sell, rent, lease, assign, sublease, refuse to negotiate, or to otherwise
make unavailable, or deny any real property or housing accommodation or part,
portion, or interest therein, to any person because of the race, color, creed, sex,
sexual orientation, gender identify, religion, national origin, disability, or familial
status of such person. fowa Code § 216.8(1)(a).




Voluntary and Fuil Settlement

4. The parties acknowledge this Predctenmnanon Settlement Agreement is a
voluntary and full settlement of the disputed complaint. The parties affirm they
have read and fully understand the terms set forth herein. No party has been
coerced, intimidated, threatened or in any way forced to become a party to this
Agreement.

5. The parties enter into this Agreement in a good faith effort to amicably resolve
existing disputes. The execution of this Agreement is not an admission of any
wrongdoing or violation of law. Nor is the execution of this Agreement an
admission by Complainant that any claims asserted in her complaint are not fully
meritorious.

6. The parties agree the execution of this Agreement may be accomplished by
separate counterpart executions of this Agreement. The parties agree the original
executed signature pages will be attached to the bady of this Agreement to
constitute one document.

7. Respondents agree the Commission may review compliance with this Agreement.
And as part of such review, Respondents agree the Commission may examine
witnesses, collect documents, or require written reports, all of which will be
conducted in a reasonable manner by the Commission.

Disclosure

8. The partics agree the terms of this Agreement shall be subject to public disclosure
unless Complainant and Respondents agree otherwise, and the Commission
determines that disclosure is not necessary to further the purposes of Iowa Code
Chapter 216 relating to unfair or discriminatory practices in housing or real estate.

Release

9, Complainant hereby waives; releases, and covenants not to sue Respondents with
respect to any matters which were, or might have been alleged as charges filed
with the Towa Civil Rights Commission, the Office of Fair Housing and Equal
Opportunity, Department of Housing and Urban Development, or any other anti-
discrimination agency, and with regard to any and all other matters, subject to

performance by Respondents of the promises and representations contained
herem Complainant agrees any complaint filed with any other anti-discrimination
agency, including the Office of Fair Housing and Equal Opportumty, Department
of Housing and Urban Development, which involves the issues in this complaint,
shall be closed as Satisfactorily Adjusted.



Fair Housing Training

10.

Respondents agree Scott and Julie Morrison will receive trammg on the
requirements of State and Federal Fair Housing Laws within 90 days of their
receipt of a Closing Letter from the Commission. The training will address all
aspects of fair housing law, but will emphasize the law regarding the prohxbmon
discriminatory advertising and refusal to rent due to familial status. The training
shall be conducted by a qualified person, approved by the Commission ot the U.S.
Department of Housing and Urban Development.

Respondents also agree to send documentation to the Commission, verifying the
fair housing training has been completed, to the attention of Don Grove,
Supervisor of Investigations, within ten (10) days of completing the training.

Future Advertising

11. Respondents agree they will only market the attributes of their rental properties

12.

and not reference 4 preferred type of tenant(s)/occupant(s). Respondents agree
all future advertising in newspapers, pamphlets, brochures, other promotional
literature, and on any Internet website will no longer state a prefetence for any
particular type of tenant based on a personal characteristic.

For twelve months following the execution of this Settlement Agreement,
Respondents agree all future advertisements in newspapers, pamphlets,
trochures, other promotional literature, and on any Internet website for all rental
units other than efficiency apartments will inclnde the following language:
“Families with children are welcome.”

For twelve months following the execution of this Seftlement Agreement,
Respondents agree to send a copy of the first advertisement with the above stated
language to the Commission to the attention of Don Grove, Supervisor of
Investigations, within ten (10) days of distributing the advertisement,

Respondents acknowledge property owners, managers, and agenis cannot
discourage families with children from seeking or making application for
available rental units by making any statement, verbal or wiitten, that indicates
families with children are not welcome or not solicited as tenants. Respondents
acknowledge the statement “Adult living only,” discourages families with minor
children. from making application because it indicates such families are not
solicited or welcome as tenants. Respondents acknowledge making such a
statement in the future will violate Federal and State Fair Housing Laws.
Families may not be restricted because of safety concerns. The safety of the
children is the parents’ responsibility, and the parents determine whether the unit
is suitable for their family.

For twelve months following the execution of this Agreement, Respondents also
agree Yo retain copies of all advertising in newspapers-and Internet websites,




pamphlets, brochures, and all other promotional literature (with the
corresponding dates they were distributed) if requested by the Commission,
Respondents agree to provide copies of all advertising in newspapers and Internet
websites, pamphlets, brochures, other promotional literature, for any particular
period of time within the twelve-month period stated above, within thirty (30)
days of such request.

Demographics

13. On an annual basis for the next three years, Respondents agree to provide a
“snapshot” of all occupants at 504 East 8™ Street, West Liberty, Towa 52776.
On or before April 1, 2013, April 1, 2014, and April 1, 2015, Respondents agree
to provide a snapshot of all occupants as of March 1, 2013, March 1, 2014, and
March 1,2015. Each snapshot shall include: Each snapshot shall include: (1) the
address and apartment number of each rental property; (2) the number of units
occupied by families with minor children (under the age of 18); and (3) contact
information (name, address, and telephone number) for each rental unit.

Relief for Complainant

14. Within 90 days of their receipt of a Closing Letter from the Cotnmission,
Respondents agree to contact the City of West Liberty to get a copy of the City’s
rental code, and occupancy standards to determine the number of persons who can
sleep in each bedroom, in each of Respondents’ rental units, per the City’s
occupancy standards.

Respondents also agree to send documentation to the Commission, verifying the
number of persons who can sleep in each rental unit per the City’s occupancy

standards, to the attention of Don Grove, Supervisor of Investigations, within 90
days of their receipt of a Closing Letter from the Comimission
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Scott R. Morrison, RESPONDENT Date
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Mary Chapman, COMPLAINANT - Date

Beth Townsend, DIRECTOR Date
IOWA CIVIL RIGHTS COMMISSION




pamphleis, brochures, and all other promotonal literature (with the
corresponding dates they were distributed) if requested by the Commission,
Respondents agree to provide copies of all advertising in newspapers and Internet
websites, pamphlets, brochures. other promiotional literature, For any particular
period of time within the twelve-month period stated above, within thirty (30)
days of such request.

Demographics

13, On an amual basis for the next three vears, Respondents agree to provide a
“snapshot” of all occupants at 304 Fast 8 Street, West Liberty, Iowa 52776.
On or before April 1, 2013, April 1, 2014, and April 1, 2015, Respondents agree
o provide a snapshot of all occupants as of March 1. 2013, March 1. 2014, and
March 1. 2015, Each snapshot shall inchude: Each snapshot shall include: (1) the
address and apartment number of each renial property; (23 the number of units
occupied by familics with minor children uder the age of 18); and (3} contact
information (name, address, and felephone namber) for each rental unit.

Relicf for Complainant

14, Within 90 days of their receipt of a Closing Letter from the Commission,
Respondents agree 1o contact the City of West Liberty to get a copy of the Cliy's
rental code, and occupancy standards fo determine the number of persons who can
sleep in each bedroom. in each of Respondents’” rental units, per the City's
occupancy standards.

Respondents also agree 1o send documeniation o the Commission. verifving the
number of persons who can sleep in each rental unit per the City’s occupancy
standards, to the atfention of Don Grove, Supervisor of Investizations. within 90
days of their receipt of a Closing Letter from the Commission

Scott R, Morrison, RESPONDENT Date

Julie L. Morrison, RESPONDENT Date
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Beth Townsend. DIRECTOR - Date
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