
 

Iowa  
Civil Rights 
Commission 

PRESENTS 
FREE TRAINING 

 

September 18, 2015 
City Hall 

City Council Chambers 
515 Clark Avenue 

Ames, Iowa 

2:00 – 2:45 PM 
“The Complaint Process” 

Kaitlin Smith 
 

2:45 – 3:30 PM 
“Fair Housing Law” 

Don Grove 
 
 
 

 
Recommended for any person who may be interested in filing a 
discrimination complaint; a business, employer, or housing provider who 
may be named in a complaint; and anyone seeking information about the 
Commission’s complaint process or federal/state fair housing law. 

 

Any person needing special assistance or with special accessibility needs should contact Kaitlin Smith at 515-281-0333 or 
kaitlin.smith@iowa.gov. 

 

 


